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The Idea and The Hour 


Science says that the energy in a single drop of water, 


if it could be released, would furnish 200 horsepower for 


a whole year. 


Science nowadays announces frequent discoveries that 


excite our wonderment. Yet. 


similar marvels of energy 


are stored up, unreleased but ready for profitable use, in 


the business day 


s of all of us. 


Every experienced life 


underwriter knows that a single idea for a sales approach, 


created or accepted, can release energy that will supply 


momentum for a whole year, and result in so unusual a 
production volume that he will be asked to tell the secret 
of his power. And we all know that within the compass 
of each single hour in any day is sufficient energy, if re- 


leased, to make an Agency leader of him who uses it. 


Energy store 


d up in an idea, and in our separate 


hours of time, released and put to use, can make the 


difference betwee 


one of us. We ea 


n success and failure in the life of any 
n’t release the energy in a drop of water. 


We can release the power in the idea and the hour! 


THE PENN MUTUAL LIFE INSURANCE CO. 


Independence Square 


WM. H. KIncs.ey, President 
PHILADELPHIA 














Underwriting Risks 
Involving Aviation 
Now 40,000 Flying Students; Not 


Long Before All Youths Will 
Learn to Fly 


BASIS OF RATE MAKING 





Pearce Shepard, Assistant Actuary, 
Prudential Explains Life Com- 
pany Underwriting 





\viation insurance risks were subject 
of discussion at a luncheon in Columbia 
University Club Tuesday, given by the 
Harris L. Wofford agency, Prudential, 
the speakers being Pearce Shepard, as- 
sistant actuary, Prudential, and W. L. 
(“Jack”) Nelson of the United States 
Aviation Underwriters, New York City. 
Both discussed the great increase in 
number of young flyers. 

Mr. Shepard said that on March 1, 
1938, there were 40,000 permits in effect 
for students of flying whereas no later 
than two years ago the number was be- 
tween 13,000 and 15,000. Mr. Nelson 
gave it as his opinion that ten years 
from now most young men would be 
able to pilot a plane, or at least would 
want to do so. 

Aviation Cadets 

Mr. Shepard discussed the Army and 
Navy training of aviation cadets; the 
length of time they are trained and the 
large number who are going into civil 
life who will eventually become profes- 
Both the Army and Navy 
are interested in seeing that as large a 
number of young men as possible become 
flyers; go through the flying courses, 
rapidly replace those 
who leave the service as the govern- 
ment thus builds up a splendid flying re- 
serve corps. After a five-year term 
training period aviation pilots leaving 
the service get a bonus of $1,500. Nearly 
40% of the members of the classes of 
West Point go into aviation although all 
do not complete the training and be- 
come aviators. In civil aviation 400 
hours is generally sufficient to be a guide 
to insurance companies as an estimate 
of students being able to take care of 
themselves in the air, but it now appears 
that nearly 800 hours are essential still 
for Army and Navy flying efficiency. 

Civilian Risks 

In discussing civilian risks from the 
standpoint of Prudential rules Mr 
Shepard said that applicants who make 
use of the regularly established air lines 
as a means of transportation and who 
have more than twenty take-offs and not 
more than forty hours of flying a year 
will be considered at regular rates with 
a maximum limit of $200,000 old and 
new insurance combined. 

Applicants with twenty-one to fifty 


(Continued on Page 14) 
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Continental Ginerican 











HERMAN V. NATHANSON SAM B. SAPIRSTEIN MATTHEW J. LAUER 
a Member of the Leaders Club Assoc. Gen. Agent. Graduate, Generai Agent. Vice Pres., 
for 1938-39—his first club Life Ins, Course, N.Y.U. Leaders Club, 1938-39. Grad- 
| period. In monthly produc- School of Commerce. Leaders uate, Life Ins. Training 
| tion, he has led the com- Club, 1938-39. Came with Course, N.Y.U. School of 

pany several times, and his company in 1933, qualified Commerce. _Made every Lead- 

agency many times, for every Leaders Club. ers Club since coming with 


company in 1932. 
















means extra protection 


| 
| Why the Change-of-Plan privilege 





| ECAUSE circumstances may reduce or suspend a 
| man’s income, as well as death completely stop it, 
Continental American's Change-of-Plan privilege 
| is one of the company’s most popular points of EXTRA 
PROTECTION. Under this provision, Endowment and 
Limited Pay policyholders may change to the Ordinary 
Life plan—regardless of insurability or condition of health 

and pay a premium lower than the Ordinary Life pre- 
mium for the original age, yet retain the higher cash value. 


| PREMIUM REDUCED 
| WITHOUT EXAM 


| 
| | Successful agencies find this exclusive Continental Ameri- 
| can feature one of their most effective sales tools. It 


SHOCK ABSORBER 


} FOR THE FUTURE enables buyers to hedge against loss through unforeseeable 


future contingencies—and it opens the door to later sales 
when more protection is needed. 


Continental American 





WILMINGTON, DELAWARE 


For complete information, write W. M. ROTHAERMEL, Vce President 





exlza fp zolechion 





| Honors the MATTHEW J. LAUER AGENCY 


| as the Company's leading agency of 1937 





IRVING GURIAN HARRY SCHULTZ 
Earned the title of Com Member 1938-39 Leaders 


mander-in-Chief 
Minute Men 


of 1938 Club. Has qualified for the 


Club in his Leaders Club every year 


first year under contract. since coming with the com 


| CONGRATULATIONS to the agency that led all the rest in 1937. 
| Through the able leadership of Matt Lauer and Sam Sapirstein, the 
Lauer Agency at 10 East 40 Street, New York, was Continental 

| American’s first agency for the year in paid-for volume of new 


pany in 1934, 


business. Above are pictures of a few of the thirteen men now 
connected with the Lauer office. These men have built an enviable 
prestige in estate and trust work, and find, incidentally, that Conti- 
nental American’s Change-of-Plan privilege constitutes a valuable 
point of flexibility in program selling. 
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Check these 


POINTS OF EXTRA PROTECTION 


Assets 10% more than liabilities—double the usual 
margin of extra protection 

Preferred Class rates on Ordinary Life, Limited Pay, 
Endowment, Term, and Family Income plans. 

Originators of the Family Income Policy—also com- 
plete Family Protection rider for almost any policy. 

Double Protection Policy providing substantial extra 
protection to age 65. 

One-Year-Term Additions—without evidence of in- 
surability—providing an average of $100 of 
extra protection for every $1 of dividend. 

New 20-Year Term policy with reduced rates for 
first 5 years—convertible during first 15 years. 

Change-of-Plan privilege permits Endowment and 
Limited Pay policyholders to reduce premium to 
lower than Ordinary Life premium as of origi- 
nal age regardless of health or insurability. 
Limited Pay policies contain guaranteed Endow- 
ment option. 





Unique Educational Income Agreement automatically 
insures student beneficiary at no extra cost. 


Monthly premiums on all plans. 


Protection for every class of risk—preferred, standard, 
and substandard to 2Y2 times standard mortality. 

For retirement protection: Optional Retirement 
Annuity and Adjustable Income Endowment 
giving complete flexibility to meet unknown 
future conditions. 

And—extra protection for the AGENT: A retire- 

ment salary on top of regular renewals. 
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Gearing his remarks to the times, Alex- 


B® and E. Patterson, vice-president Penn 


Mutual Life and a past president of the 
i National Association of Life Underwrit- 
Pers, yesterday delivered a straightforward 





Band ins spiring address to the Life Under- 
jwriters Association of New York City 
Surging them to meet adverse conditions 
Jwith increased effort. Mr. Patterson 
B sp ke following the luncheon meeting of 
§ the New York Association at the Hotel 
Pennsylvania, Opening his remarks with 
}the story of an airplane trip in which he 
B took off in bright sunny weather in 
} Jackson, Miss., and ran into thick fog 
} before reaching Memphis but landed in 
Newark on schedule, Mr. Patterson con- 
Htinued his address: 
| And, how many times are we not only 
jin a fog in our business but get way off 
of our “radio beam” so that we not only 
do not know where we are but, what is 
worse, we haven’t any idea of where we 
Fare going! I imagine most airplane pilots 
pray for fair weather but they are fully 
; prepared for foul weather when it comes 
Most of us prefer fair weather in busi- 
Jness but are we prepared for the foul 
weather when it arrives? Have we 
weared ourselves to keep traveling on a 
“radio beam” of our own? Don’t we do 
a lot of bumping and side slipping around 
Shoping and praying that we will come out 


| 4all right rather than being specific and 


definite with ourselves, rather than 


“Yploughing ahead on the right “beam” ? 


> The story is told that back in the days 
when Roger Hornsby of the “Gas House 
Gang” from St. Louis was the number 
one batter in the National League, a 
Frookie asked him what he did to snap 
out of a slump. Hornsby replied: “I 
If there is nothing 
wrong with my eyesight or stance, I 
know I'll get my share of the hits.” 
The soundness of Hornsby’s philosophy 
}was so aptly illustrated to me last week 
Jin our home office agency in Philadel- 
Yphia. One of its most successful pro- 
ducers, who was one of John Steven- 
son’s splendid recruits, told me that he 
felt that the public in general and the 
life underwriter especially accepts for a 
fact, with no questions asked, the gloom 
about the terrible business which is pro- 
Qclaimed with such fiendish delight by 
current newspapers, magazines and peri- 
odicals. He went on to say that the 
Snatural result of this general attitude of 
pessimism is to discourage any extra ef- 
Wort to make more calls. Instead, as he 
Pput it, “being only human we find it 
more difficult to maintain our enthusiasm 
at the usual pitch and as a result there 
is a decided tendency for our actual 
grumber. of calls to drop off. Perhaps 
we begin to feel ‘just a little bit sorry 
Hor ourselves’.” This young chap decided 
e must do something about it for him- 
self. He asked his general agent if this 
Thought could be checked by actual fig- 
mres. In that agency they keep a rather 
Heomplete record of calls, interviews, ete. 
ce if you think that there is a definite 
Pelationship between the amount of busi- 
mess paid for and the number of calls 


wei) 





@uade, from this record for the month of 
February, 1938: 
a , 
i Unit A—Calls dropped off from previous 
Pyronth by 37%, Paid business off from previous 
: month by 36%. 
a Unit B— Calls dropped off from previous 
Betonth by 27%, Paid business off from previous 
3 month by 34%, 

Unit C— Calls dropped off from previous 
é month 28%. Paid business off from previous 
€ month hy 48%. 
oe Unit )— (Calls INCREASED over previous 
meronth by 5% Paid business almost same as 
g TEVIOY month. 
i Com! ned Totals— Calls dropped off from 
perevious month 27%. Paid business off from 
‘ revious month 31%. 
This young man proved his point for 


Patterson 
Requires 


ells Agents T 





ick Weather 


etter Planning, More Effort 


himself, That is what he was interested 
in, namely, improving his own mental at- 
titude. His business in March was sub- 
stantially higher than in January or Feb- 
‘radio 


ruary. He is back on his own 
beam” but note that he did it all for 
himself. 


Says Stay Away From the Pessimists 

If I may be pardoned for having the 
temerity to give such an outstanding 
group of life underwriters one small bit 
of advice it would be just this: Keep 
away from the “sour-pusses.” Avoid the 
pessimist particularly in our own ranks 
as you would the plague. You can stand 
up against a barrage of “Noes” from 
your prospects, you can even smile when 
a case is rated or declined, but no one 
can keep his head up and his eyes 
straight out in front when he runs into 
one of these johnnies, who with a face 
long enough to eat oatmeal out of a jug 
iells you the country is going to hell in 
a hand-basket. 

Let me illustrate by quoting to you 
part of a recent letter I have received 
from a friend of mine of twenty-five 
years’ standing. He is one of the great- 
est underwriters in America in my opin- 
ion. Each year he pays for 125 to 175 
cases for well over a million dollars of 
business. For over a quarter of a cen- 
tury he has kept an accurate record of 
his calls and interviews. If his business 
falls off he has told me many times that 
he can attribute it to a falling off of 
calls. This year, he says, he must make 
more calls than ever before. And up to 
the end of last week he had paid for 
forty-three cases since January 1 for 
$753,000 in volume with $28,302 in first 
year premiums. Therefore what he has 
to say should have weight with you. 


Here is the closing paragraph of his 
letter: ‘ 
“Confidentially cowboy, I am staying 


away from the sobbers and the fellows 
who are trying to sell me the idea that 
business is rotten, There are still plenty 
of people who have a lot of money and 
need the services of life insurance. It is 
my job to see them.’—Harry T. Wright 
of Chicago. 
An Approach to One’s Friends 

Let me give you a simple approach 
which is being used most successfully 
by one of our leading producers in the 
South. This man, who operates in a 
southern city of 60,000 people where 
over half are negroes, had a serious ill- 
ness last year. During his convalescence 
he arrived at the conclusion that he was 
overlooking many cases in his own com- 
munity because he had a great deal of 
reticence about approaching his friends. 
He had always felt that he knew them 
too well. Most of us have had the same 
trouble. He decided he must work out 
a plan to include these friends in his 
clientele. He must work out something 
that would get him over that embarras- 


sing “hump” most of us feel in opening 
such an interview. It must be dignified, 
specific but must get action. At the 


same time it must be of such a charac- 
ter that there could be no thought of 
imposing on that weblike thread of 
friendship. He has been using it con- 
stantly since his recovery last Summer. 
As he says, it is so simple that few 
others will use it yet it is effective, That 
it is effective for him is evidenced by 
the fact that he has written forty-seven 
applications for $246,476 during the first 
three months of this year. Here it is 
in a nutshell. 

“Fred, is there any reason why I 
shouldn’t get some share of your busi- 
ness ?” 


Think it over carefully. See what a 


perfect position it places you in and see 
what a position it places your prospect 
in! You have opened up the subject of 
life insurance service in a direct, force- 
ful and intelligent manner that requires 
an answer, which in the great majority 
of cases will enable you to tell your 
story without the usual embarrassment 
most of us feel in dealing with our close 
friends and acquaintances. 


Five Points on the Bright Side 


Undoubtedly there are moments when 
you think that to be a life underwriter 
in trying times like these is just about 





PATTERSON 
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the most unfortunate fate a man or 
woman could have. Let’s forget the 
pessimist’s side of the picture and look 
at a few of the highlights: 

First—The institution of life insurance 
continues to enjoy the confidence of the 
American public, as perhaps, never be- 
fore. 

Second—Because of the public’s more 
enlightened point of view about life in- 
surance the need for its services is rec- 
ognized by the insuring public more to- 
day than ever in its 100 years of history. 

Third—The National Association of 
Life Underwriters, your state association 
and your local association continuously 
work for you to keep life insurance 
standards high and methods efficient. 

Fourth—Generally speaking, with very 
few exceptions, the life insurance com- 
panies are aggressively working toward 
the improvement of the type and char- 
acter of the men and women who repre- 
sent them in the ficld. Much more 
progress than most of us realize has 
been made along the line of raising the 
standards of selection and training of 
underwriters from one end of the coun- 
try to the other. Let us not concern 
ourselves too much with those few com- 
panies who fail to see the light but 
rather take pride in the large group of 
companies who are ceaselessly seeking 
the career type of recruit. 

Fifth—We are fortunate to be in a 
business that is not dependent upon our 
securing a small number of large orders 
and that we are in one that gives op- 
portunity for real action, day after day, 
where we can earn a comfortable living 
by securing a large number of small or- 
ders. We should congratulate ourselves 
often that ours is the type of business 
which forces us to have a career of pub- 


lic service while earning a livelihood for 
ourselves and our families. 
World’s Greatest Life Insurance Market 

Sometimes I wonder if you appreciate 
the many advantages you who live in 
New York City have over those of us 
who live in other parts of our country. 
Here you have the center of commerce, 
the center of finance, the brain center 
of the nation. You have the greatest 
concentration of wealth of perhaps any 
city in the world. Isn’t it true that in 
any of your large office buildings there 
are more prospects of the type you want 
than there are in a city of 100,000 people ? 
You have the men and women who are 
the leaders in their chosen professions 
or life’s work. You have the youngsters 
who are rapidly climbing the ladder of 
success as well as those who have al- 
ready arrived. Figures prove that you 
have the greatest life insurance mar- 
ket in the world. 

At the same time, New York has its 
disadvantages. You have so much from 
which to choose that you are apt to be- 
come confused. You have the disad- 

vantage of having a buying group which 
is constantly being influenced by that 
mercurial thing known- as the “stock 
market.” You know that better than I do. 
But, has not this very same stock mar- 
ket proven over and over again the ad- 
vantage of owning the very same prod- 
uct you are selling? Does not the ex- 
perience of the last twelve months prove 
again what had already been proved 
often in the past that an investment in 
a sound American life insurance company 
continues to stand, to use Bruce Barton's 
quotation, like “a rock in a weary land”? 

Yours is the challenge to point out to 
the citizens of your great city the ad- 
vantages of life insurance service in the 
completion of their life’s objectives. For 
example, I own my life insurance for 
just two reasons—first, if I die too soon 
it will take care of my wife and two 
children; and second, if I live too long, 
it will take care of me. What other in- 
stitution, in which I can have absolute 
confidence, can guarantee those two ob- 
jectives for me? I am no different from 
your average New Yorker. He wants 
to do the same things that I do if he 
has the same responsibilities. His aims 
in life are no different from those of 
the man in Kokomo or Kalamazoo. We 
are all the same under the skin and most 
of us have similar ambitions. You may 
have to work a bit harder to get an in- 
terview than in Chicago, Pittsburgh or 
Philadelphia. You may have to be a bit 
more intelligent and astute to get an or- 
der in New York than we are west of 
the Hudson River, but, likewise, the or- 
der may be larger on the average than 
we would get. The fundamentals are all 
the same. We had a bit of philosophy in 
our shop in Chicago that was always 
helpful when the going got tough. We 
believed that there was going to be a 
certain amount of life insurance bought 
in Chicago each day. Our job was to 
get our share. That was all. Was it to 
be helpful to the institution of life in- 
surance? No. To help our company 
show an increase in business? Most cer- 
tainly not. But rather to help our- 
selves. Why? Because we must earn 
a living for ourselves and our families 
whether times were good or bad. That 
was our first responsibility as the head 
of a household and a good citizen. 

The Opportunity Is Here 

And, in conclusion, let me say a word 
about the rest of the United States, Last 
year I traveled some 35,000 miles visiting 
our agencies in almost every state in 


(Continued on Next Page) 
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President’s Club Of 
Conn. General Meets 


PROGRAM TAKES THREE DAYS 





Forty-nine Agents Qualified on Basis 
Of Volume, Cases, Diversified Lines 
And Persistency 





Members of the President’s Club, 


leading producers’ organization of the 
Connecticut General, assembled at the 
Homestead, Hot Springs, Va., for a 


three-day conference April 11-13. Forty- 
nine agents qualified for attendance by 
writing the required premium volume 
and number of cases, selling all the com- 
pany’s lines, life, accident and group in- 
surance, maintaining a satisfactory per- 


sistency record, and passing an exami- 
nation on advanced  merchandizing 
methods. 


After President F. B. Wilde’s greet- 
ing to members of the club, J. L. Cole, 
superintendent of agencies, extended in- 
dividual recognition and installed the 
club’s officers, leading premium pro- 
ducers, as follows: P. T. Aubin, Allison 
agency, Chicago, president; H. K. 
Nickell, Allison agency, Chicago, vice- 
president; R. F. Wagner, Smith agency, 
Philadelphia, E. B. McElfresh, Mark- 
ham agency, Olean, and R. S. McClure, 
Jr., Smith agency, Philadelphia, execu- 
tive committee. 

The business program follows: 
day, P. T. Aubin, Chairman, pane 
ganized activity. Subjects and speakers: 
Organization of time and effort, D. T. 
Smith, Russell agency, Hartford; how 
records and their interpretation helped 
me, E. F, Wightman, Allison agency, 
Chicago; why I consistently close a 
large number of cases, P. B. Brennan, 
Ingalls agency, Plattsburg; how I quali- 
fied for the President’s Club, T. A. 
Tully, Williams agency, Hartford; sum- 
mary, P. T. Aubin. 

Panel—our broad 
Subjects and speakers: 
lines—with emphasis on salary savings, 
H. T. Bass, Russell agency, Hartford; 
why I sell all lines—with emphasis on 
accident insurance, H. M. Sturges, 
Brown agency, Bridgeport, and J. S. Dey, 
Minninger agency, Newark; summary— 
with emphasis on selling all lines includ- 


First 





scope of activity. 
Why I sell all 


ing Group ees P, T. Aubin. 
Second day—R. F. Wagner, chairman, 


general is Rho 
and speakers: Programming an _ insur- 
ance estate, P. R. Clark and E. A. H. 
Tucker, Larkin agency, New York; pro- 
gramming an insurance and general 
estate, Hugh Kemp and F. H. Fuhrman, 
Smith agency, Philadelphia. 

Third day—R. S. McClure, Jr., chair- 
man. Panel—practical prestige building. 
Subjects and speakers: Building through 
package selling, A. J. Kirchberg, Allison 
agency, Chicago; how I develop and 
use centers of influence, E, D. Ward, 
Yungman agency, Pittsburgh; how I de- 
velop prestige through programmed sales, 


Subjects 


R. F. W agner; summary—H. K. Nickell, 
panel chairman. Our market today, 
Vice-President F. H. Haviland; the 


broader application of life insurance to 
present social and investment problems, 


President F. B. Wilde. 





STEWART-DAY NUPTIALS 
Announcement has been made by Car- 
roll C. Day and. Mrs. Day, Oklahoma 
City, of the approaching marriage of 
their daughter, Dorothy, and Worley Wil- 


liams . Stewart, Watonga, .Okla., April 
22. Mr.: Day is general agent for the 
Pacific Mutual in Oklahoma. Miss Day 
has achieved recognition as an_ artist 
and is a feature contributor to the daily 


newspapers. 


GENERAL AMERICAN GAINS 
General American. Life’s. accident 
health department wrote more new 
ness during March than in any similar 
period in its history.. It was.the best 
month in both premium volume and num- 


and 
busi- 


ber of applications written. The depart- 
ment’s business for the first.quarter shows 
a gain of 33 1/3% over the same period 


in 1937. 


——— 
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einen pene For 
Southern Round Table 


MEET AT ASHEVILLE, MAY 20-21 














E. Russell, Jr. Chairman, Announces 
Some of Speakers and Subjects 
For 10th Anniversary 





The annual meeting of the Southern 
Round Table of the Life Advertisers 
Association, which is also its tenth anni- 
versary, to be held at Grove Park Inn, 
Asheville, N. C., May 20-21, will bring 
together on the program not only a 
large number of leaders of the associa- 


tion but it will have O. Sam Cummings 
of Houston, president of the National 
Association of Life Underwriters, and 
Emry C. Green, president of the Pilot 
Life, Greensboro. Preceding the Round 
Table meeting, May 19, the Life Insur- 
ance Sales Research Bureau will hold 
its Southern conference at the same 
place. 

The preliminary program includes 
among speakers Robert G. Richards, 
agency secretary, Atlantic Life, “Media 
for Interpreting the Institution of Life 


Insurance to the Public;’ Lorry A. 
Jacobs, director of public relations, 
Southland Life, “Developing Public Re- 


lations Consciousness in the Agent;” 
Lewis W. S. Chapman, Life Insurance 
Sales Research Bureau, “What Does the 
Public Want to Know About Life In- 
surance;” Emry C. Green, “64,000,000 
Cooperating ;” Rex Magee, Lamar Life, 
“Southern Round Table in Retrospect ;” 
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tart Leiper, advertising manager, Provi- Phoenix Mutual, “Far as Human Eye = 
dent Life & Accident, Chattanooga, Can See.” . h 
“Proof of the Pudding;” John Murphy, Emmett Russell, Jr., Life & Casualty 7 by 
Life Insurance Co. of Virginia, “Pam- Co., Nashville, chairman of the South 
phlets, Are They Worth It?;” C. B. ern Round Table, is also program chair-) & * 
MacPhail, Great American Life, “Selling man for this meeting. Exhibits, — be 
to Salesmen;” C. S. Smith, National a feature of the Southern Round 7 Table ; "y 
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Thomas J. Hammer, advertising mana- Rk. Brauer, Home Beneficial Association 99 a 
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Massachusetts Mutual Life, “Direct So 
Mail;” ag ua secretary, i p, 
Jefferson Standard, “Conservation ;” Al d P Car 
Cyrus T. Steven, advertising manager, exander atterson rR 
4 (Continued from Page 3) } ni 
the Union. Many of you have done th} | Na 
= same thing and those of you who have | the 
| will agree with me that we are a lon) 7 aff 
| way from being “washed up” as a nation! » 
Go out through the steel mills of Pitts) ) Un 
burgh and Gary; visit the automotiv( 9) nat 
plants in and around Detroit; see as |) the 
have seen the textile mills of the South and 
running overtime through the night; se/7§ tor 
the “bread-basket” of the nation in th ™ stit 
great Middle West; get yourself to thi “ 
other side of the Rockies and you wil) inst 
get the thrill of your life in California ; ind 





Bacx of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal 
The Mutual Benefit has always been 
more liberal than any insurance law required. Of 
its own volition the Mutual Benefit pioneered the 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 


them in effect as modern as the newest. 


The Mutual Benefit 


LIFE INSURANCE COMPANY 
Newark, New Jersey 











Oregon and Washington. 
in that great Northwest; 


Lose yoursel) 9 tho 
see what’s hap)@ 0! 


pening in that almost virgin territory 0) % !or 
the Southwest. a con 


And then come with me if you will ti 
the square opposite our home office it 


72 


Philadelphia and see Independence Hall § tha 


where just a hundred and fifty years ag) 7 "St 
the Constitution of the United State) |” 
was signed by thirty-nine men. Just @) ‘ull 
hundred and fifty years ago and now, a) | Mc! 
Colonel Hill reminded us at the Lif) and 
Agency Officers meeting in Chicagi)) the 
with only 7% of the world’s population) 
we are using over a quarter of a millio} ) ‘ce 
miles. of railroad, half the mileage op) hav 
the world; we have 19,000,000 telephone} = 'S " 
more than all the rest of the world com) | hig! 


bined. With about 6% of the world)” 
territory we produce 60% of the world} ™ 
oil, 48% of its copper, 43% of its pe 
iron, 47% of its coal and 58% of if 
steel. We own twice as much life iv 


Se 


surance as all the rest of the world py} ( 


together. a 
So I say to you the opportunity '}9 4 


here—right here in New York. If yous ;); 
accept this fact, you will be better abl »;, 
to take advantage of it- and the “sopM acai 


will wonder how you accomplishe = 
If you know where yOU9 


bers” 
what you did. 


ens 


mi 


want to go and are willing to pay tHE cult 
price in time and effort and set yOU9 Ind, 
course with the correct radio beam, iy any 








will land about where you should in spit} 
of the fog. 
and stocks have risen some. This is thy 3 
time when a large number of cal im i 
should mean a large number of triumphy® 
“A rising tide lifts every boat in ti 
harbor!” Gear yourself to the times. | 
5} \ 





GUEST AT ST. LOUIS BANQUET| 

Stanley B. Oakes of the See agency 
New England, Mutual, St. Louis, who | 
the company in Marc h, was given a baie 
quet April 9. 
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Name Trustees For 
Pacific Mutual Life 


TO VOTE ITS CAPITAL STOCK 





Commissioner Carpenter of California 
Appoints Voting Trust of Four 
Prominent Citizens 





S tion of a board of trustees to hold 
and vote the capital stock of Pacific 
Mutual Life (mew company), was an- 
nounced by Samuel L. Carpenter, Jr., 
Insurance Commissioner, in connection 


with which he made the following state- 
met 

a \s permitted by the Insurance Code 
of | valifornia, I have created a voting 
trust. in which is vested the voting 
powers of the stock of the company, re- 
serving the beneficial interest in such 
stock to the Insurance Commissioner as 
conservator or liquidator of the old com- 
pany,” said Mr, Carpenter. 

“The trustees are: Wallace M. Alex- 
ander, Harvey S. Mudd, Victor H. 
Rosetti, Dr. Rufus B. Von Kleinsmid, 
the Insurance Commissioner of California 
by virtue of his office. 

“Mr. Alexander among many large in- 
terests, private and public, is chairman 
of the Board of Alexander & Baldwin, 
Ltd., of Honolulu and San Francisco, 
and is a trustee of Stanford University. 

“Mr. Mudd of Los Angeles, is a min- 
ing engineer, prominently identified with 
the direction of the California Institute 
of Technology, Huntington Library, 
Southwest Museum, and chairman of the 
Board of Fellows of Claremont College. 

“Mr. Rosetti is one of the best known 
bankers and financiers of the West, is 
president of the Farmers & Merchants 
National Bank of Los Angeles, active in 
the Community Chest, and other public 
affairs. 

Dr. Von Kleinsmid is president of the 
University of Southern California, inter- 
nationally known for his achievements in 
the fields of education, political science 
and philosophy, and a trustee and direc- 
tor of many of the foremost social in- 
stitutions of the nation. 

“The establishment of this trusteeship 
insures for the future of the company 
and its policyholders, as well as _ to 
those interested in the plan of rehabilita- 
tion and reinsurance, a long range plan 
for the con servative management of the 
company’s affairs, and the resultant 
benefits to all incident to such a pro- 
gram. It is a step not dissimilar to 
that taken by many large mutual life 
insurance companies in the past, 

“The trustees are pledged to faith- 
fully carry to conclusion the agree- 
ments under the plan of rehabilitation 
and reinsurance recently approved by 
the Supreme Court of California. 

“As Insurance Commissioner, I am 
deeply grateful to the gentlemen who 
have accepted this responsibility which 
is in every sense a public duty of the 
highest order.” 


Bill Prohibiting “Charge- 
Backs” Signed by Governor 


Governor Lehman has approved the 





) O'Brien bill as chapter 613 laws of 1938 


amending the insurance law to prohibit 
an Industrial life insurance company 
making any contract with an agent to 
provide that the company shall charge 
against the past, present or future com- 
pensation of the agent, cither salary or 
commission, any sum of money as a re- 
sult of the surrender for cash of any 
Industrial policy by any policyholder, or 
any sum of money as a result of the 
lapse of any Industrial policy that has 
been in foree for three years or longer. 
hes new law goes into effect July 1, 
ve 


WOMEN’S DINNER IN CHICAGO 
women’s division of the Chicago 
\ssociation of Life Underwriters will 


“ve a dinner Tuesday night, April 19, 
M connection with the association’s sales 
Conciess at which many of the leading 
life } surance women of the country will 
be ests. 
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IT’S THEIRS----ALWAYS 





The occupants of this happy little home 
are protected against one of the most danger- 
ous of all hazards. 


Insurance 


EDWARD D. DUFFIELD, President 


This father’s life insurance 


provides for redemption 
of the mortgage as well 
as for other funds to de- 
fray the cost of living 
comfortably. 


The life insurance salesman 


who took the time and 
trouble to sell this pro- 
tection is doing his job 
well. 





Ged) eudential 


Company of America 


Home Office, NEWARK, N. }, 


























Insurance Only Form Of 
Thrift Now Surviving 


SAYS ROBERT A. TAFT OF OHIO 


Credits Agency System With Major Ef- 
fort in Combating Growing Spend- 
thrift Attitude 

The spirit of thrift has been kept alive 
in this country by life insurance and 
the work of the agents in the face of 
a growing spendthrift attitude by the 
public, stated Robert A. Taft, speaking 
before the Ohio Association of Life Un- 
derwriters at Cleveland last Friday. Mr. 
Taft, son of former President Taft, dis- 
tinguished member of the Ohio bar and 
now a candidate for U. S. Senator, re- 
counted the benefits that the country has 
derived from life insurance payments 
especially during the depression years, 
saying further that policyholders’ savings 
through life insurance is almost the only 
substantial saving which has continued 
during the past five years. 

Growth of Spendthrift Attitude 

Continuing, Mr. Taft said: 

“Even before the depression, a school 
of thought arose in the United States, 
proclaiming the doctrine that the people 
should spend more and save less, Indi- 
viduals were urged to spend all they had 
in order that they might contribute to 
the general prosperity. The development 
of instalment buying enabled people to 
spend money which they did not yet 
have. This spendthrift philosophy extend- 
ed itself until it came to guide the whole 
governmental policy of the country. For 
five years we have tried to spend our- 
selves into prosperity, until today the 
failure of the whole theory is admitted 
by all but its most devoted adherents. 

“In spite of the most liberal spending, 
the unemployment problem has never 
been solved, and has recently become 
much more severe. We have come to 
realize that the only way to give men 
permanent jobs is to expand further our 
private industries, to improve our exist- 
ing utility facilities, to build up new in- 
dustries, to extend old industries, to de- 
velop new processes. This is the way 
employment has_ steadily increased 
throughout the history of the United 
States, and it is the only possible solu- 
tion of our present difficulties. Unless 
employment can be substantially reduced, 
there can be no return to real prosperity 
in the United States. The only way in 
which new industries and permanent im- 
provements can be proceeded with is for 
people to save money and invest their 
money in permanent improvements. 

“The reason for the sudden drop in 
business last Fall was the almost com- 
plete collapse of the industries making 
heavy goods, such as steel, machinery, 
building materials, and the like. This 
collapse was due to the fact that few 
people were willing or able to invest 
their money in permanent buildings, 
plant, machinery, or other tools required 
by business, Few savings had been ac- 
cumulated and there was no incentive to 
invest such savings as had been made 
in private enterprise of any kind. Con- 
sequently, when a temporary flurry of 
construction collapsed, there was no 
backlog of real investment to maintain 
the capital goods industries. 

Danger in Lack of Saving 

“There was a time when many people 
saved money to build themselves homes. 
They put their money in banks or build- 
ing and loan associations until they ac- 
cumulated $1,000 or $1,500. Then they 
were able to build a home, and pay off 
the balance in savings through the next 
ten or twelve years. Today the moment 
that a man saves $500 in the bank, some 
salesman is prepared to sell him some- 
thing for immediate enjoyment, which 
will be worn out in five years. The 
government has proposed a plan by 
which a man can buy a house after pay- 
ing only 10% down. The danger with 
such a plan is that the buyer may never 
be able to pay off the balance, and may 
lose his home. He has not been taught 


(Continued on Page 9) 
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Starts with Acacia Today 





KENILWORTH H. MATHUS 


Kenilworth H. Mathus, new advertising 
manager of the Acacia Mutual, started 
on his new duties today. He has lony 
been a prominent figure in the insurance 
advertising and publicity world; has 
written many sales and promotion ar- 
ticles. He founded the Life Advertisers 
Association and at one time was chair- 
man of the life group of the Insurance 
Advertising Conference. 

For four consecutive years he received 
first or second awards as a house organ 
editor, the periodical being the Connec- 
ticut Mutual Life’s ConMuTopics, with 
which company he was before going with 
the Life Insurance Sales Research Bu- 
reau. With the Bureau he was on the 
staff of its agency building schools, in- 
vestigated practices in more than 600 
agencies in all parts of the country, was 
editor of its Managers’ Magazine and of 
its Handbook of Agency Management. 
He has spoken frequently before asso- 
ciations of life underwriters and man- 
agers and has traveled many thousands 
of miles in the last few years. 

For the past three years he has been 
on the free lance staff of the Readers’ 
Digest and has written a number of 
articles for Printers’ Ink. 


Was Once an Agent 


He started his business experience by 
working in the night advertising depart- 
ment of a New England newspaper and 
going to school in the daytime. Then 
he did copy writing as well as research 
for an advertising agency. For a while 
he was an agent of the Penn Mutual. 

With the Acacia, in addition to han- 
dling advertising, he will have sales pro- 
motion and general agency development 
duties. 





CRAVENS WITH CONTINENTAL 
Educational Director at Chicago; Was 
First Kentuckian to Become Char- 
tered Life Underwriter 
Announcement is made that Charles F 
Cravens has joined the home office staff 
of Continental Assurance at Chicago, as 
educational director, effective May 1. 
Mr. Cravens has been with the Union 
Central at Louisville as general agent. 
Last year his office paid for more than 
$1,000,000 of new business. He was the 
first Kentuckian to be made a C.L.U., 
and has conducted six C.L.U. classes in 
Louisville. Last year he assisted the 
University of Louisville in organizing a 
four-year course in insurance. He 
for a time manager for the Equitable of 

Iowa at Memphis. 


Was 


PATRICK AGENCY ASSISTANT 


Ned G. Patrick, Columbus, O., has 
been appointed agency assistant to E 
Leo Smith, Indiana general agent Mass- 


achusetts Mutual. Mr. Patrick has been 
in life ins@rance for ten years. 











Holgar Johnson Tells Agents 
To Be Ruthless With Prospects 


Climaxing Series of New York City Meetings, Pittsburgh 
General Agent Outlines Factors in the Field of 
Selling Life Insurance Today 


Climaxing the series of seven educa- 
tional meetings conducted by the Life 
Underwriters Association of New York 
City, Holgar J. Johnson, Pittsburgh gen- 
eral agent for the Penn Mutual and vice- 
president of the National Association of 
Life Underwriters, declared that there is 
not an agent in the association who 
doesn’t know more than he needs to 
know to do a grand job of selling life 
insurance if he would put into action the 
ideas which he already possesses. 

To do a real job in the life insurance 
business, he stated, an agent has got to 
be firmly convinced that it is his job to 
present to the prospect the devastating 
information which all agents know so 
well and he must realize that putting in- 
formation into action in the field is a 
determining factor of success which lies 
entirely with himself. These points he 
emphasized: An agent must be ruthless 
with his prospects; he must realize that 
life insurance has no competitors; his 
attitude of mind must be one to sur- 
mount all obstacles. 

Talks of Today’s Market 


Referring to the preceding six meet- 
ings of the New York educational series 
and ways of translating that information 
into action in today’s market, Mr. John- 
son said: “Conditions create an attitude 
of mind, There are two things we can 
do about conditions: surrender to them 
or surmount them.” Taking his own 
agency as an example, Mr. Johnson gave 
some of the facts revealed when a study 








THE LIFE UNDERWRITER 
ON A CAREER BASIS 


was made to discover reasons for a drop 
in agency production. One big reason 
uncovered was this: 

The agents were not putting forth the 
effort necessary. Reports from sixty- 
two agents showed an average of 24% 
less sales presentations in the first weck 
of the slump, a total of 144 fewer presen- 
tations which ordinarily according to 
averages would have produced $240,000. 
They were surrendering to conditions in- 
stead of making the effort to surmount 
them. 

Other points Mr. Johnson drove home 
to surmount conditions in today’s market 
were these: 

“We must personalize our selling. Too 
many agents are not bringing their sale 
down to the individual. Instead they are 
making a speech or just expounding 
principles. 

“There are always some people in your 
community who are making money. Find 
out who they are. 

“Salesmen who do a better than aver- 
age job are ruthless individuals. They 
are ruthless with themselves in the appli- 
cation of energy to do a given job and 
they are ruthless in presenting facts of 
life to their prospects. Members of the 
Million Dollar Round Table average 
around 100 insured lives a year, When 
one of an agent’s prospects dies without 
insurance, the agent can justify it, but 
is he justified in doing it? 

“What percentage of the available bus- 
iness are you getting? In Pittsburgh the 
Johnson agency gets 10% of the business 
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written, which means there is an oppor- 
tunity for us to get some of the 90%. 
“We must realize we have no compe- 
tition. 
putting money in stocks for his old age, 


I tell him that the purpose of invest- i 


ments in stocks is to bring together cap- 
ital for a business enterprise. The pur- 





HOLGAR J. JOHNSON 


pose of life insurance is to provide in- 
come for a man or for his family when 
they need it. Others attempt to compete 
but our job is to have an ingrained belief 
that Jife insurance is doing what no other 
institution is trying to do. 

“The determining factor lies with us to 
put the information which we already 
have into action in the field.” 





Klarer, Cleary, Reynolds 
Address Milwaukee Group 


Members of life underwriter organiza- 
tions from throughout Wisconsin attend- 
ed the annual sales congress of the Mil- 
waukee Association of Life Underwriters 
April 14. W. F. Breidster, Kansas Cit) 
Life, and first vice-president, Milwaukec 
organization, was chairman of the event, 
which started with a luncheon at which 
Stephen L. Klarer, Northwestern Mu- 
tual, and president, Milwaukee associa- 
tion, presided. Speakers were Michac! 
J. Cleary, president, Northwestern Mu- 
tual, discussing “The Importance of Con- 
fidence in Our Business”; Joseph M 
Gantz, Pacific Mutual gencral agent at 
Cincinnati, “Life Insurance Can Be Mer- 
chandised,” and Karl S. Reynolds, execu- 
tive vice-president, Wisconsin Chamber 
of Commerce, speaking on “Wisconsin's 
Business Future.” An invitation to at- 
tend the annual state convention and 
sales congress of the Wisconsin State 
Association at Sheboygan May 12, was 
extended by E. G. McDonald, Sheboy- 


gan president. 


MARCH BUSINESS IMPROVED 








Records of Union Central Life Show 
That Period Considerably Ahead 
of Previous Two Months 


March’s new business in the Union 
Central Life shows a marked increas 
over that settled during the first tw 
months of 1938. Both the life insurance 
and annuity branches of the compan) 
shared the improvement. Settled busi 
ness during March was $7,287,240, ol 
which life insurance accounted for %, 
027,060 and annuities $1,260,190. New 
business paid during March represents 
a gain of 11% over February and 18% 
over January. 

Agents are maintaining a healthy rat 
between life insurance and annuity sales 
Long considered an accurate baromett! 
of sales activity by this company, direc! 
mail proved itself right again by show- 
ing gains during January, February ané 
March closely paralleling the company- 
wide gains in new business. 
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Old Pacific Mutual 
Officers Arraigned 


SOME SEEK ADDITIONAL TIME 


Estimated That Trial Will Last For 
Three Months After It Finally 
Gets Under Way 





Fourteen former officials of the old 
Pacific Mutual Life appeared before 
United States District Judge Ling at 


Phoenix, Ariz., April 2 to be arraigned 
on an indictment voted by the United 
States Grand Jury charging conspiracy 
to use the mails to defraud. Five of 
them pleaded not guilty and eight sought 
additional time to file pleas. The court 
eave counsel for the eight ten days to 
file their briefs, set April 25 as the date 
for arguments on the deferred pleas and 
fixed May 2 as the day when all must 
plead to the indictment, and also inti- 
mated that date for the trial would be 
set at the same time. 

Those pleading not guilty were Treas- 
urer Howard Dudley, Actuary Alfred G. 
Hann, Director Allan D. Grant, Chief 
Accountant Ben Hilliard and Roy S&S. 
Hoagland. 

Those seeking additional time were 
President George I. Cochran, Vice-Presi- 
dent W. H. Davis, Assistant to the 
President Douglas E. C. Moore, Vice- 
Presidents Wesley C. Green and De 
Lancey Lewis, Secretary Stanley F. Mc- 
Clung, Director Ben R. Meyer and 
Claims Adjuster J. Beach Rhoades. 

Motions To Be Filed 


Attorney Harold Judson, counsel for 
President Cochran, said he would file a 
motion to quash the indictment, a _ re- 
quest for a bill of particulars, a special 
plea in bar and a plea for immunity from 
prosecution. He did not amplify his im- 
munity plans, but counsel for other de- 
fendants said they would be based on 
Cochran’s testimony before a California 
legislative investigating committee. Both 
the court and counsel for defendants 
estimated that the trial would consume 
three months once it gets under way. 

In the meantime United States Dis- 
trict Judge Cosgrave, who has under 
consideration a de novo proceeding to 
remove Samuel K. Rindge, one of the 
indicted directors, and the only one who 
resisted appearance before Judge Ling, 
has not handed down his ruling on the 
Department of Justice request for a war- 
rant of commitment and order of re- 
moval. 





MYRICK’S TRAINING COURSE 
Dates and subjects for the next in- 
struction course to be given by Julian 
S. Myrick, New York, Mutual Life man- 
ager, are as follows: 

April 25, Synopsis of Course—Essen- 
tial Uses of Life Insurance. (Program) 
Structure, Salesmanship Underwriting. 
\pril 27, Fundamental Actuarial Prin- 
ciples, Rate Book Analysis. April 29, 
Policy Contracts—Endowment Annuities. 
May 2, Applications and Forms—Pro- 
cedure. May 4, Selling Plans—Salesman- 
ship Essentials. May 6, Modes of Settle- 
ent—Insurance Trusts. May 9, Analy- 
‘is of Actual Cases. May 11, Selling 
Plan (Continued), Family Protection, 
comes, Insurance Programs, etc. The 
sessions begin at 4:45 p, m. 


H. M. JACKSON NOW FREE LANCE 

Hi. M. Jackson, who since November, 
1925, has been editor of Canadian In- 
<urance, Toronto, has resigned to enter 
the field of free lance writing. After 
; years as a public school principal, 
le became a reporter fifteen years ago 
on the staff of the Toronto Daily Star, 
and previous to becoming editor of Ca- 
hadian Insurance was with the MacLean 
Publishing Co. 





ON TOUR TO WEST COAST 


, Vie -President and Manager of Agen- 
te Frank H. Sykes of the Fidelity 
“uta is devoting the month of April 
agency tour which will take him 
West coast, 


to ar 


State Mutual Offers 

New Contract Form 
ALTERNATIVE OF THIRTY - PAY 
Aligned With Seckd Tentenes to Stop 


Work or Take Pay Reduction On 
Reaching 60 or 65 





President Chandler Bullock, State Mu- 
tual Life, has announced the addition of 
a new type of contract to the company’s 
portfolio. The new policy, which will 
be paid up at age 60 or 65, is offered in 
recognition of the increased economic 
need for completion of premium pay- 
ments at the normal retirement age. 

“We fully expect this contract to be- 
come a permanent part of our issue,” 
said Mr. Bullock, comparing it with 
other forms now in use. “It is possible 
that it may usurp the function of the 
thirty-pay or other limited payment life 
contracts, since it is aligned with the 
social tendency to quit work or to take 
a pay cut after 60 or 65, while other 
policies go on the presumption that pre- 
miums can be paid after those dates. 
The premiums are not much greater than 
under the longer premium payment 
forms.” 

The thirty-pay life, of which the new 
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Acacia Makes C. C. Gove 
Unit Manager in D. of C. 


\cacia Mutual Life announces appoint- 
ment of Chase C. Gove as unit manager 
of its District of Columbia sales agency, 
to succeed the late Walter B. Crossan. 
Mr. Gove, formerly chief clerk and dep- 
uty assistant postmaster general at 
Washington, first became associated with 
Acacia in December, 1934, as an agent in 
its Washington office. He has had an 
outstanding production record from the 
beginning of his connection with the 
company and has been continuously a 
member of the William Montgomery 
Quality Club, Acacia’s honor organization 
for its field men. 


form is an alternative, is one of State 
Mutual’s largest issues. Mr. Bullock 
added that the new policy, since it is 
paid up during the final years of a 
man’s earning life, greatly simplifies the 
sales approach. “Since it is unquestion- 
able,” he concluded, “that even men and 
women not affected by the social security 
legislation have not missed the signifi- 
cance of the publicity surrounding it, 
this new social security contract should 
have a widespread acceptance.” 
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az 


“TELLING POINTS” 
isa booklet of facts about 
NYNL highlighting vari- 
ous phases of the Com- 
pany’s record in simple, 
The 1938 
edition of “Telling 


visual style. 


Points,” from which 
the 
duced were taken, is now 


hands of NWNL 


fieldmen, who annually 


pages here repro- 


in the 


market 


find it one of their most 
effective selling tools. 
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BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 


“87 Years of Service” 














BALL DISTRICT MANAGER 
Kenneth R. Ball, formerly Chicago 
agent, Minnesota Mutual, has been ap 
pointed district manager at Chicago for 
the Reliance Life. 
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Some Good Results Of 
Life Program Making 


FEATURE OF OHIO CONGRESS 





Worthington of Home Life Strips In- 
surance of Technicalities and 


Shows Only Its Benefits 


William P. Worthington, superintend- 
ent of agencies Home Life of New York, 
told life underwriters attending the first 


annual sales congress sponsored by the 


Ohio State Association of Life Under- 
writers, April 11, at Cleveland, that 
there is no plan yet devised that can 
take the place of the highly personalized 


service of a trained life underwriter. Mr. 
Worthington, who headed a seminar on 
programming, cited the case of a promi- 
nent contractor residing in a city in the 


Ohio River valley who died recently. It 
was a first year death claim which, as a 
result of programming methods of Home 
Life, will provide a total income to this 
contractor's large family of $12,600, the 
total of the guaranteed continuous 
monthly payments. The policy size, said 
Mr. Worthington, amounted to more in- 
surance than had been sold this con- 
tractor over a period of twenty years 
prior to the time his estate was pro- 


crammed 
Result of Programming 

This miracle of modern life insurance 
would never have happened to this fam- 
ily, he contended, were it not for the 
ideas brought forth by a life underwriter 
who, under the principles of program- 
ming, lay the problems of this contrac- 


tor squarely before him; ideas that 
prompted action and that put sufficient 
insurance in force to now keep the 
widow and her children together through 


the dependency period. Mr. Worthing- 


ton read from a letter dated December 
17 last year written to a Home Life 
representative by the son of the appli- 
cant. The son, who had been inter- 
viewed with his father du1ing the course 
of the programming talks, acknowledged 


father that “Program- 
ming has greatly impressed Dad as well 
as myself with the advantage of having 
a close connection with a life insurance 
man who knows his business so well as 
you do. Dad says that for the first time 
he really understands what life insurance 


on behalf of his 


will do toward guaranteeing one’s plans.” 
That is from the insured. 
What a Widow Says 
Mr. Worthington then referred to a 
letter dated March 21 weg | by the 
wife—now a widow. She said: “Last Fall, 


it frankly caataed so impractical to in- 
vest more ney in life insurance when 
the ci st of raising our children was con- 

stantly increasing. Mr. —————— had 
never been sick a day in his life and it 
seemed impossible that we would ever 
have need for the additional protection. 

; Nothing I can write would ever 
enable you or your company to under- 
stand the feeling of gratitude I have for 
your wise counsel in helping the one who 
meant so much to us perpetuate his 
dreams for our security and happiness.” 

After citing this true to life case, Mr. 
Worthington went on to analyse the ad- 
vantages of programming life insurance. 
He observed, “If there’s an easier way 
of increasing our a and mak- 
ing our work m« enjoyable, I think 
we're all intereste d in discussing it. How- 
ever, before we attempt to build a sales 
plan to present the story of life insur- 
ance more effectively, we should study 
the situation as it now exists a why 
is it that life insurance is considered dif- 
ficult to sell?” Why is it that more peo- 
ple do not voluntarily buy life insur- 
ance? Or even though they don’t buy 
voluntarily, why do they make it difficult 
to even discuss the question of insur- 
ance with them? 

Views of Life Insurance 

Why do so many wives object to their 
husbands purchasing life insurance? 
Why do people speak of being life in- 
surance poor—of a die to win policy? 

(Continued on Page 12) 
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HEARD on the WAY 








The man who sold the idea of savings 
bank insurance to Governor Lehman is 
Sidney E, Wolff of the Cotton Exchange 
and who is also chairman of the National 
League of Savings Bank Life Insurance 
which is trying to have Savings Bank 
insurance legislation enacted in all states. 
He has been a personal friend of Justice 
Brandeis for many years and was con- 
verted to Savings Bank life insurance 
by the justice. He will be a prominent 
figure at the dinner which will be held 
on April 28 at the Hotel Astor which 
will toast Senator Livingston and As- 
semblyman Piper, joint authors of the 
Savings Bank life insurance bill which 
is now a law in this state. S. Burton 
Heath, the reporter of the New York 
World-Telegram whose crusading arti- 
cles in favor of the bill were in part 
responsible for its passage. 

Specially invited guests include Super- 
intendent Pink, Paul Taylor, deputy who 
will be in charge of the new Savings 
Bank Insurance Bureau of Savings Bank 
Insurance which gets under way July 1; 
Judge Edward A. Richards, president of 
the East New York Savings Bank bill, 
and others. Governor Lehman of New 
York and Governor Cross of Connecti- 
cut are expected to attend the dinner. 





The recent sales congress of the Life 
Underwriters Association of Portland, 


Ore., was an unusually successful af- 
fair. General chairman of the congress 
which started with a luncheon in 


the assembly room of the Multnomah 
Hotel (a hostelry which picked out for 
its name one so difficult that Eastern- 
ers generally have to find a hotel guide 
to remember the name or know how to 
spell it) was John N. Adams, general 
agent, Aetna Life. O. Sam Cummings, 
president of the National Association of 


Life Underwriters, was able to be pres- 
ent and address the congress. He dis- 
cussed full-time and part-time agency 
problems, and urged continued support 
of the National Association through an 
increased quality membership in local 
underwriters’ associations. 

John S. Green, president of the Port- 
land association, made the address of 
welcome. 

Ron Stevens, district manager of Equit- 
able Society, Pasadena, Cal., and a mil- 
lion dollar writer for past three years, 
discussed “Suspects, Prospects, Clients.” 
William V. Power, assistant general 
agent, Aetna Life, San Francisco, dis- 
cussed closing, Concluding speaker was 
John W. Yates, general agent in Cali- 
fornia for Massachusetts Mutual. At- 
tendance was 350, and it is to be annual 
event. 

Sylvester C. Smith, Jr., whose recent 
appointment as associate general solicitor 
of the Prudential was announced the last 
week in March, has had an unusually in- 
teresting career. He recently completed 
seventeen years as prosecutor for War- 
ren County, N. J. He has been town at- 
torney of Phillipsburg, N. J., since he 
was 21 years old. His law firm, Smith & 
Smith, Phillipsburg, was started by his 
father fifty-two years ago. His father 
had also been county prosecutor for a 
ten-year period, 

Mr. Smith is third vice-president of 
the New Jersey State Bar Association, 
state delegate to the American Bar As- 
sociation and a member of its council of 
the section on criminal law. He was 
chairman of the American Bar Associa- 
tion’s special committee to consider Fed- 
eral legislation, and has a wide Wash- 
ington acquaintance. 

High 
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School, he played on the football team 
when players had to furnish their own 
playing togs. Later he was graduated 
from Lafayette College, of which his 
father was an alumnus. He studied at 
New York Law School; was admitted to 
the bar in 1917. He is a professor of 
criminal law and agency at John Mar- 
shall Law School, Jersey City. 

Mr. Smith was a delegate to the Dem- 
ocratic National Convention in 1928 which 
nominated Alfred E. Smith for President. 

Mrs. Smith was Miss Thalia E. Graff 
of Blairstown, Pa. They have two daugh- 
ters—Page, 13. and Thalia Barbara, 15, 
students at Phillipsburg High School 
The Smiths have a summer home at Bay 
Head and consequently already have 
many friends from Essex County. 

Mr, Smith is a director of the Second 
National Bank of Phillipsburg. As a 
working farmer at times, he is a mem- 
ber of the Stewartsville Grange. He is 
also an Elk and a member of Delaware 
Lodge No. 52, F. and A. M., of Phillips- 
burg. He is a member of the First Pres- 
byterian Church of Phillipsburg. Among 
his club affiliations are the Essex Club 
of Newark, the Harkers Hollow Golf 
Club and the Northampton County Coun- 
try Club. 





I desire to call to the attention of the 
public relations men of the business an 
interesting designation which was used 
by Felix Belair, Jr., Washington corre- 
spondent of the New York Times, in 2 
despatch published April 6 in that paper 
which discussed President Roosevelt’s re- 
lation to the railroad investment situa- 
tion. In a sentence in this story Mr 
Belair referred to “some large insurance 
companies and other institutional in- 
vestors.” 

To call insurance companies “institu 
tional investors” is a decidedly apt ex- 
pression and Mr. Belair has thus coined 
a valuable phrase. 

Uncle Francis 





FEATURE SECTION ON TEXAS 
A special section on Houston an 
Texas, where the annual convention 0 
the National Association of Life Un- 
derwriters will be held from September 
19 to 23, features the April edition 0 
Life Association News. 





TAFT LIFE MANAGER 


Merrill E. Taft, formerly with the 
Milwaukee office of the Travelers, ha‘ 
been appointed manager, life depart 


ment, Leedom, O'Connor & Noyes, Mil 
waukee agency. He succeeds the late 
Roger A. Skinner. 
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Me al ‘Attitude . ray 
Factor in Success 
AS VIEWED BY H. G. KENAGY 
Tells Mutual Benefit Fieldmen Training 
Should Equip Agent To 
Enjoy His Work 


Taking his cue from the convention 


slovan “Let’s have fun!”, Superintendent 
of Agencies H. G. Kenagy told dele- 
vates to the Mutual Benefit Life agents’ 
convention at Edgewater Park, Miss., 
that the keynote of the company’s 
agelicy program was “having fun at the 


agent's job.” “It is very nearly true,’ 


he said, “that you can measure the suc- 
cess of a life insurance man by the 
amount of happiness he finds in his 
work. Our job as an agency depart- 
ment is to make it possible for every 
member of the company’s field force 


to earn a goed living and have a grand 
doing it!” 


time 

Mr. Kenagy pointed out the steps the 
company had taken toward the attain- 
ment of that goal; cited the advanced 


training program which the company had 
pursued on a nation-wide scale for a year 


past. Fruition of that program was al- 
ready in evidence, he said. 
In discussing the results already ob- 


tained, Mr. Kenagy told of the successes 
of individual fieldmen following the new 


training period. He summarized with a 
“before and after” story. 

“One fieldman,” he said, “told me with 
a vreat deal of satisfaction that never 


before had he been so happy at his work. 
He told me that not so long ago he 
dreaded to go to bed at night because 
he knew that in the morning he would 
have to get up and go to work at a 
job he didn’t like. Now he says that he 
can hardly wait for each day to begin. 


What happe ned to that man,” Mr. 
Kenagy said, “is happening to others of 
our men who are acquiring a new skill 


at the agents’ job which is made pos- 
sible through the company’s training 
program.’ 





“laura Dunn, Widow” 
To Be Broadcast As 


“Annual Message” Feature 


in cooperation with Lever Bros., mak- 
ers of Spry shortening and “ Aunt Jenny,” 
chief character of their radio broadcast, 
there will be a program carried by the 
Columbia Broadcasting System in con- 
nection with the Annual Message of Life 
Insurance to the public, May 9, 10, 11 
and 12, over WABC from 11:45 to 12 
noon Eastern Daylight Time. 

“Aunt Jenny” will tell the real life 
story of “Laura Dunn, Widow,” a highly 
dramatic and poignant story that brings 
home to the listener the need for the 
kind of protection which only life insur- 
ance can provide. Life insurance agents 
throughout the country will urge their 
prospects and policyholders to listen to 
this program. 


Th of Chds 


(Continued from Page 5) 


and there is a serious question 
mether if he has failed to save b-fore 
building, he will succeed in saving after 
he has aed into the house. 

“The same philosophy of spending has 


t . 
tO Save, 


led many people to the belief that the 
government owes them a liv ng, will see 
that they have a job, and will take care 
% them in old age, thus relieving then 
rom any necessity of working out their 
twn salvation and saving money for the 
futur: The sad thing about such a 
belief is that no government can perform 
) What these people expect of it. The cost 
's hopelessly great. After all, leaning 


government is leaning on the rest 


the people who are engaged in hard 
work, and if too many people lean on 
B the ernment, there will be no one to 
Mevent its collapse. Prosperity can only 
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Four Hundred Attend Mutual Benefit’s 
Field Convention at Edgewater Park 


More than 400 persons including quali- 
fied agents, their wives, many of the 
company’s general agents and agency 
supervisors met at the Edgewater Gulf 
Hotel, Edgewater Park, Miss., April 6, 
7 and 8, for the annual agents’ conven- 
tion of the Mutual Benefit Life. 


from the home 


Present 
office in 


company’s 





JOHN R. HARDIN 


Newark were President John R, 
Vice-Presidents Edward E. 
Oliver Thurman, Walter A 
cal Director A. J. 
secretary; Superintendent of Agencies 
H. G. Kenagy and several members of 
the agency department staff. 

President Hardin in opening the con- 
vention reviewed the development of the 
Mutual Benefit’s liberality in policy pro- 
visions. 

Meeting Organized by Field 

The convention was organized and ad- 
ministered by the company’s agents un- 
der the general direction of an agents’ 
committee headed by Charles E. Brewer, 
Jr., New York City. Other members of 
the committce were Tyer Sawyer, Mil-, 


Hardin, 
Rhodes and 
. Reiter, Medi- 
Kirkland, assistant 


waukee, and Fred A. Morris, Chicago 
Cook agency. Acting for the whole body 
of agents the committee formulated and 
executed the program, each serving as 
chairman of a day’s session. 

The program was distinguished by a 
sharp division of social and business ac- 
tivities and by the character of the busi- 
ness sessions. There were no formal 
addresses. What speeches were heard, 
even those containing important an- 
nouncements, were brief informal talks. 
The principal part of the convention’s 
business was transacted at brief assem- 
blies and in three panel discussions on 
agents’ problems, which every delegate 
had an opportunity to attend. Members 
of the panel discussion groups were well 
known fieldmen. Topics for discussion 
were Programming and Settlement Op- 
tions, Profitable Prospecting and Meet- 
ing Objections. 

Special sessions were held for general 


agents, supervisors, men interested in 
agency management, the company’s 
C.L.U.’s and the more than 100 members 
of the company’s advanced training 
group. 

Other than talks made by President 
Hardin and Vice-President Rhodes, 


brief talks were made by Superintendent 
of Agencies Kenagy who reported on the 
progress of the agency department’s pro- 
gram and by Max M. Matusoff of Cleve- 
land, 1937 volume leader of the company, 
Raleigh R. Stotz, general agent at Grand 
Rapids and Vice-President Thurman. 

On the third day of the convention, a 
dramatic skit entitled “Meeting Compe- 
tition” written and produced by General 
Agent William E. Johnson, Jr., was 
staged by his New Hampshire-Vermont 
agency. 

On the social side, the convention got 
under way with the committee’s an- 
nouncement that the slogan of the con- 
vention was “Let’s have fun!” Business 
sessions were largely confined to morn- 
ing hours and fun was had in the after- 


noons and evenings at golf, fishing, 
swimming, sailing, tennis, bridge, danc- 
ing, etc. Among the diversions peculiar 


to the southern setting of the convention 
were an old-fashioned southern barbecue 
which replaced the usual convention ban- 
quet, a plantation dinner and amuse- 
ments provided by local colored enter- 
tainers. 


Start Judging of 250 Models for 
Metropolitan Sculptured Group 


Judging of nearly 250 models which 
have been entered in the $8,000 competi- 
tion sponsored by the Metropolitan Life 
for a sculptured group to constitute the 
central feature of that company’s exhibit 
at the New York World’s Fair began 
April 8. The winner will be announced 
shortly. 

Models have been received 
parts of the United States and Canada 
and are representative of all schools of 
art, from the classical to the ultra-mod- 
ern. Among them, although clothed in 
equal anonymity, are the work of such 
outstanding sculptors as William Zorach 
and Mahonri Young of New York, Rob- 
ert Laurent of Brooklyn and Maurice 
Sterne of San Francisco, \ ho were in- 
vited to compete. 

The jury of award is composed of A. 


from all 


be produced by more work, more pro- 
duction, and more individual self-reliance. 

“And so today life insurance is even 
more important than in the past, because 
it has been and is the great bulwark of 
thrift and self-reliance in the United 
States. It can not do the work by itself, 
but it has kept alive the spirit of thrift 


Conger Goodyear, president, Museum of 
Modern Art; Edward M. M. Warburg, 
collector and patron of the arts; George 
Howe, architect; Frederick H. Ecker, 
chairman of the Metropolitan’s board, 
and Dr. Louis I, Dublin, third vice-pres- 
ident of the Metropolitan. 

The competition was announced in 
January and called for a_ sculptured 
group which would be symbolic of the 
average American family of not less than 
three persons—mother, father and child. 
The winning group is to be executed in 
plaster in heroic size for the purposes 
of the exhibit and may later be done in 
marble or bronze and placed permanently 
in the insurance company’s offices. Fol- 
lowing the announcement of the jury’s 
award the company plans a public exhibit 
of the models at its offices in Madison 
Square. 


and independence, threatened by all the 
other forces which have operated in the 
United States. To secure prosperity, we 
are going to have to change the spending 
psychology of the people. Their belief 
in life insurance is the firm foundation 
from which we must start in such a 


campaign.” 
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Mutual Benefit Stands 
For Liberal Options 


AGAINST CURTAILMENT TREND 
Vice-President E. E. Rhreles Tells Con- 


vention Company Will Broaden 
Option Service Where Possible 
Speaking in an almost 
tone Vice-President E. E. Rhodes told 
Mutual Benefit ficldmen at Edgewater 
Park that contrary to the current trend 
toward the curtailment of settlement op 


conversational 





EDWARD E. 


RHODES 


tion service, the Mutual Benefit aimed 
to broaden it whenever possible. Mr. 
Rhodes brought up the topic of settle- 
ment options as he outlined a proposed 
new Mutual Benefit policy form which 
is to embrace several advances over the 
present form of contract. In effect he 
reaffirmed the company’s stand which 
he outlined earlier in the year to the 
effect that the settlement options were 
far too valuable an adjunct to the great 
service of life insurance to be scrapped 
or curtailed for reasons of expediency. 
“Next to non-forfeiture,” he said, “I re- 
gard our settlement option service as 
the greatest thing that has been de- 
veloped in life insurance. It has made 
the purpose of life insurance secure!” 


Current economic problems, now 
known as the “recession,” received scant 
attention. Rather the tone of the con- 


vention was one of confidence and some 
who had attended many Mutual Benefit 
conventions noted a new determination— 
others whose association with the com- 
pany goes back a number of years no- 
ticed a return of the well known old 
Mutual Benefit militancy. Certainly it 
was apparent in the few brief talks of 
the convention and whenever groups of 
men gathered the Mutual Benefit’s con- 
tinued liberality and its forthright stand 
on settlement option service was a topic. 





Prudential Field Conference 
To Be Held April 25 to 27 


The annual business conference of the 
Prudential will be held at the home of 
fice, Newark, Monday, Tuesday and 
Wednesday, April 25, 26 and 27. The 
opening session on Monday morning will 
be attended by the company’s supe 
visory field staff from this country and 
Canada. They will be welcomed by 


President Edward D. Duffield and other 
executives who will also address them. 
A number of meetings are scheduled 


to be held during the conference which 
will close Wednesday evening, April 27, 
with a dinner at the Commodore Hotel, 
New York City. The speakers on this 
occasion will be Governor A. Harry 
Moore of New Jersey and Dr. Frank 


Kingdon, president of the University of 


Newark. 
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Eastern Conference Of 
L. O. M. A. Next Week 


IN NEW YORK APRIL 21-22 
Field Agency Office ' Sepervision and 
Related Activities Topic For Man- 
agement Meeting 





The Life Office Management Associa- 
tion will hold its Eastern special confer- 
ence at the Hotel New Yorker next 
week, April 21 and 22, on the subject, 
“Field agency office supervision and re- 
lated activities, including the organizing 
of central premnum 


collection offices.” 
General chairman for the meeting is 
James Scott, assistant vice- -president, 
Guardian Life. 

The Spring conferences of L. O. M. 
are held for the purpose of at age a 
medium for an intensive consideration of 
a specialized subject. It has been six 
years since the association has consid- 
ered in conference form the important 
subject of field agency office supervision. 
During those years much progress has 
been made in increasing the effectiveness 
of agency office service and reducing 
costs. The latest developments in this 
activity will be presented at the confer- 
ence next week. 

The complete program announced sev- 
eral weeks ago in The Eastern Under- 
writer includes speakers from both home 
office and field, Several agency office 
auditors are expected to be present at 
the meeting to contribute to the infor- 
mal discussion which always forms a 
large and important part of L. O. M. A. 
conferences. 

The session Thursday morning will be 
given over to discussion of the paper on 
“Organizing and operating central pre- 
mium collection offices” by Leonard C. 
Ashton, vice-president, Provident Mu- 
tual. Discussion leaders will be Willard 
D. Holt, assistant secretary, home office 
Provident Mutual, and M. P. Gallagher, 
cashier, New York City collection offi 
Penn Mutual. Speakers and their sub- 
jects for the balance of the conference 
will consider various phases of agency 
office management. 





COMPANIES SUBJECT TO TAX 

Herbert R. O’Conor, Maryland attor- 
ney general, and William L. Henderson, 
assistant attorney general, have made an 
official ruling in which it is held that do- 
mestic life companies are among those 
subject to the state income tax of half 
of 1%. Because of the passage of an- 
other law at about the same time which 
made some changes in the form of taxa- 
tion of insurance companies the ques- 
tion was raised whether the domestic 
concerns were exempt from the income 
tax. This tax is an emergency one cov- 
ering 1937 and 1938 and was imposed 
along with a number of other tax meas- 
ures to help raise funds for relief. 





ZIMMERMAN AGENCY GAINS 

Charles J. Zimmerman agency, Con- 
necticut Mutual, at Chicago, reports a 
400% increase in its brokerage depart- 
ment in the past eight months since Mr. 


Zimmerman assumed charge of the 
agency. William H. Siegmund, agency 
supervisor, is in charge of the depart- 
ment. The agency also reports that in 
the first quarter of 1938 it paid for 
more business than during the entire 
first seven months of 1937. 
PHILADELPHIA SPEAKER 

The Philadelphia Association of Life 
Underwriters in conjunction with the 


Corporate Fiduciaries will present Rob- 
ertson Griswold, president, trust division 
of the American Bankers Association, at 
a luncheon meeting on Thursday, 
\pril 21 





A. E. LAWRENCE ADVANCED 

The London Life, Toronto, announces 
appointment of A. E. Lawrence as dis- 
trict inspector, mortgage department, 
with offices at 372 Bay Street, Toronto 


The company has $14,000,000 in mortgage 


loans in the Toronto district 
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New Regional Supervisor 


A. V. MOZINGO IS APPOINTED 
Formerly Agency Vice-President of Vol- 
unteer State Life; Record With 
Jefferson Standard 

A. V. Mosineo, | for the several 
years agency vice-president of the Vol- 
unteer State Life, has resigned that po- 
and been appointed Southeastern 
regional agency supervisor for the Kan- 
sas City Life. He will have direct charge 

if the company’s Southeastern territory 
with headquarters in the Watts Building 
Birmingham, Ala. 

Born in Florida in 1891, Mr. Mozingo 
was graduated from the Georgia Normal 
College and Business Institute. He was 
a teacher at South Georgia College for 
one year and in July, 1910, entered life 
insurance as an agent. In 1915 he was 
made Memphis manager for the Jeffer- 
son Standard, building an agency from 


past 


sition 


scratch to $4,000,000 of business in the 
fourth year; in 1919 he was made man- 
ager at Atlanta for the same company, 


and the next year was appointed Texas 
manager, raising production to more than 
$9,000,000. 

In 1924 the Jefferson Standard appoint- 
ed him superintendent of agencies for 
the Western division, establishing agen- 
cies in the Southwest and on the Pacific 
Coast. After six years Mr. Mozingo left 
that position to become agency vice- 
president for the Volunteer State Life, 
holding that position from 1930 until his 
latest appointment. 
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General Agencies: Open Up a New Field! 


Here's a college trained life insurance man with twelve years’ 
valuable experience as a specialist in selling college teachers, 
who is now available. He has a demonstrated record of produc- 
tion in this field and is capable of setting up a special unit for 
college business in your agency. His many contacts, including 
research and charitable foundations, are at the immediate dis- 
posal of some alert manager or general agent who is willing to q 
entertain a salary plus arrangement. 


Address Box 1328 
THE EASTERN UNDERWRITER 
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New York 








COURT’S DECISION REVERSED 


An opinion by the United States Cir- 
cuit Court of Appeals at Richmond, Va., 
reverses the District Court at Charles- 
ton, W. Va., thereby upholding the con- 
tention of the Massachusetts Mutual 
Life that it was not obliged to pay the 
principal of a $25,000 policy furnished 
upon approval and on which no premium 
was paid before the applicant’s death. 
The policy was issued to Hugh E. Bek, 
president National Bank of Commerce, 
Charleston. The appellate court held 
that the contract was never completed 
and consequently there could be no re- 
covery. 











Company operates. 


re-insurances, 


$261 314,861, 
$8.8 millions. 


an 


in 1936. 


annuitants. 


The 


49 YEARS 








Direct written insurance in force, excluding 
increased over 
Total insurance in force is now $817,192,538, 
exclusive of deferred annuities. 


Assets stand at the all-time high figure of 
increase of more than 


Reserves held to meet policies now in force 
total $231,854,054—$4.8 millions higher than 


Payments to policy owners, annuitants and 
beneficiaries in 1937 amounted to $23,514,- 
630. Of this amount, $15,649,158, or 66%, 


was distributed to living policy owners and 


anada | ife 


Assurance Compa 


Established - 1847 
IN THE UNITED STATES 








A RECORD OF PROGRESS 


New paid-for insurance in 1937 amounted to 
$69,431,228. Compared with figures for 1936 
compiled on a similar basis, this represents an 
increase of $12,394,821 or 21.7%. 
were registered in every country in which the 


Gains 


$10,250,000. 
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Hal Johnson Takes Son 
Into Business With Him 


Just prior to the twenty-seventh anni-) 
versary of his first connection with the> ~ 
Columbian National Life, Hal Johnson, 
Wichita, has announced that his 
Linden E. Johnson, has become asso- 
ciated with him in his business. In his 
twenty-seven years with the Colntin 
National General Agent Johnson has es 
tablished an excellent record in his ter- 
ritory. He is known throughout Kansas 
and has developed a large clientele. 

His son, Linden, will be associat 
general agent. He is a graduate of Uni- 
versity of Wichita and a member oi 
Pi Alpha Pi. He has acquired a broal 
understanding of all kinds of people 
having toured Europe, Mexico and ; 
large portion of the United States. In 
the past three years he was associated 
with the Skelly Oil Co., working out of 
Wichita and Kansas City, Mo. 


SOn, 

















In 
QUALITY WRITING RESULTS pany 
to h 
Eugene C, Kelly, Home Life, New York of a 
Tells Springfield Managers of Per- ana 
sistency Benefits : ing 
Eugene C. Kelly, Jr., conservation suf) ‘ct. 
pervisor, Home Life of New York, wap “Tt 
guest speaker at the Springfield, Mass,—> ds 
managers’ association March 24. He dis§) ©"! 
cussed results of writing quality busi- _— 
ness, and the beneficial effect of obtain-f goins 
ing annual premium settlements. s| th 
Jt was Mr. Kelly who developed Hom ™ aise 
Life’s quality rating sheet which is com-f a 
pleted by agents on each application fof | pene 
insurance, a rating which measures th” bof tl 
anticipated persistency of the busines | prem 
through its quality factors of selection the } 
and underwriting. One of several bene §™ jy; 
ficial results of the quality program, sail) 4}, 
Mr. Kelly, is increase of average unit) oho,,] 
sale which in 1937 amounted to $5,55 
for the company. He reports that Feb- N 
ruary, 1938, was the largest February it Wj 
five years in point of paid-for production * 
showing an average unit sale of $5,70— —_ 
PACIFIC MUTUAL CHANGES | ||“). 
Lem C. Swinney, general agent «ff it we 
Wichita, Kan., for Pacific Mutual Lift} O’Ne; 
will succeed Rosenbaum Brothers, ger) of th 
eral agents at Dallas, who are retirin) essay 
from active management but will remai ; 
with the company as agency advisor 
Miss Hazel Roberts, who has been ass) The 
ciated with the Rosenbaums, will be rf Life 
tained as associate general agent. Gen addré 
eral Agent William E. Moore, Siow) dent 
City, Ia. will succeed Mr. Swinney “ff Co. 1 
Wichita. The Sioux City general agent Mr. | 
has been changed to a district office rf) View 
porting to General Agent Frank Sveskif? receiy 
at Omaha, 4 
N 
F, H. HILLS ANNIVERSARY Ff. \?) 
Francis H. Hills, who has served in thi Con | 
cashier’s department of the Connectict’ oa 
Mutual Life for fifty years, on April B)..4. 
was presented with a medallion and gol B of 


service bar by Peter M. 
president of the company. 
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Buik of Business On 
Persons Under Age 35 


ANALYSIS IN ONE AGENCY 
rutsckerah Giles of Beclions Elle of 
lowa Gives Break-Down of 146 


Applications 





Frank C. Wigginton, Bankers Life of 
Iowa agency manager at Pittsburgh, has 
made an analysis of business written in 
his agency in early weeks of the current 


vear. Totaling 146 cases for more than 
$508,000, this business is analyzed ac- 
cording to age and occupational groups. 
Of the 146 cases written, more than 62% 
were on persons less than 35 years old; 
the under-35 age group accounting for 


exactly ninety-two of the 146 applica- 


tions. The complete tabulation of busi- 
ness by age groups follows: 

Appli- Percentage 
Age Group cations of Total 
Ns) ang aka eae 5 5% 
a eee ere 57 39.0% 
eS Sr 30 20.5% 
“Se = Serre rere 44 30.0% 
Age 51 and Over........ 10 7% 


The analysis of the 146 cases by occu- 
pations presents the following picture: 
Office Workers, 19; Women, 18; Housewives, 
11; Store Employes, 10; Plant ‘Workers and 
Laborers, 10. 

Store and Other Managers, 9; Students, 9; 
Members of the Clergy, 9; Professional Men, 


: Salesmen, 8. 
Mechanics, Electricians, Carpenters, 7; Gas 
Engineers, 5. 


Station Employes, 6; Teachers, 5; 

Nurses, 3; Accountants, 3; Hotel Employes, 
3: Merchants, 2; Farmers, 1. 

While the relative standing of occu- 
pational groups will vary from section 
to section (farmers will naturally be 
more numerous among applicants almost 
anywhere than in the Pittsburgh agency, 
where only one out of 146 was a farmer), 
vet the survey merits some consideration 
as indicative of trends. 





Company Not Liable For 
Agent Driving to Meeting 


In an action against an insurance com- 
pany for the death of a person alleged 
to have been caused by the negligence 
of an agent of the company in driving 
an atitomobile, there was evidence show- 
ing that the agent was required to col- 
lect premiums and solicit insurance in a 
certain territory and to attend periodical 


' meetings held outside his territory. The 


company’s officers knew he owned an 
automobile and frequently used it in 
going to these meetings. But the com- 
pany neither directed its use nor re- 
served the right to control the manner 


'in which the agent should travel in go- 


ing to a meeting. The accident hap- 
pened when the agent was driving to one 
of these meetings. The Missouri Su- 
reins Court held, Riggs v. Higgins and 
the Metropolitan Life, 106 S. W. 1, by a 
divided court, that a judgment against 
the Metropolitan Life, 
should be reversed. 


NEWARK LUNCHEON MAY 4 


Winners of the essay contest spon- 
sored by the Life Underwriters Associa- 
tion of Northern New Jersey will be 
guests of the association at a luncheon 
at the Newark Athletic Club on May 4 
it was announced last week by Hugh 
O'Neill, contest chairman, at a meeting 
of the executive committee. Some 300 
essays have already been received. 


WHEELING MEETING 
The April meeting of the Wheeling 
jfe Underwriters Association heard an 








} address by Robert E. Bowie, vice-presi- 
Hdent and trust 


officer, Security Trust 
Co. There was a large attendance and 
Mr. Bowie’s talk on “Life Insurance as 


Viewed From a Trust Angle” was well 
received, 





NOLEN SUCCEEDS PERRY 
Appointment of E. D. Nolen as dis- 
trict inanager for the Reliance Life at 
Corps Christi, Texas, has been an- 
nounced. Mr. Nolen, formerly at Austin 
and then with the San Antonio office 
ot the company, succeeds B. E, Perry at 
Christi. : 
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Live Sales Congress 
Held in Washington 


ATTENDED BY FIVE HUNDRED 





Long List of Contributors to Program 
Made Event Best of Its Kind 
Held in That State 





About 500 State of Washington life 
insurance men met in Tacoma March 31 
for a one day sales congress which was 
declared the finest ever held in that state. 
C. G. Raymond, National Life of Ver- 
mont, was general chairman, Joseph P. 
Mulder, Seattle, Mutual Life, talked on 
the price of success. Frederick A. Hardy, 
Seattle, Provident Mutual, who closed 
sixty-four applications during his first 
six months in life insurance, was another 
speaker. Russell Brooks, Union Central, 
who uses the telephone method of ap- 
proach successfully, talked about that, 
but he doesn’t recommend it for use by 
everybody. 

Earl McCroskey, Northwestern Mu- 
tual, spoke on legislation, noting that 
present laws do not protect the public 
against certain companies being organ- 
ized simply to sell stock, and that the 
Insurance Commissioner has no power to 
control them. 


One Act Play Leaders 


A one act play, “The Strange Inter- 
view,” was given, Harry P. Cain, Salem 
A. Nourse and Miss Pearl A. Cronander 
having the leading parts. Personal ex- 
periences were related by Joe C. Peters 
of Olympia. John C. Peters, Spokane, 
contributed “The Balanced Underwrit- 
er’; F. W. Norgard, Yakima Life Un- 
derwriters Association, chose “The New 
World” as his subject, and Mrs. Marcia 
B. Cohen, “Life Insuran¢e a Democracy.” 
John D. Carmody, Seattle attorney, 
talked on Community Property Laws and 
Life Insurance”; Deane H. Carpenter, 
Everett, “Blue Prints With Specifica- 
tions.” Hon, Ernest M. Card and a cast 
gave “One Day in Court.” 

O. Sam Cummings, National Associa- 
tion president, talked on the association’s 
work, after which there was a dinner 
meeting for general agents, managers, 
district managers and supervisors. Han- 
dling this successful congress were Harry 
W. Andrews, Provident Mutual; W. B. 
Hamilton, Sun Lares A. A. Duenwald, 
New York Life; Crompton Ogden, 
Equitable Society; L. R. Krause, West 
Coast Life; P. Frank Jenkins, Minne- 
sota Mutual; John Prins, Metropolitan; 
Palmer Kennedy, Provident; C. G. Ray- 
mond, National Life; P. Frank Jenkins, 
Minnesota Mutual. 





JAEGER JUBILEE SPEAKER 


Bankers Life of Iowa Vice-President 
W. W. Jaeger was the speaker, and the 
company itself was one of those hon- 
ored at a Des Moines Chamber of Com- 
merce dinner April 8. The dinner served 
as a “kickoff” for “Golden Jubilee 
Week” in the course of which tribute 
will be paid to nearly 100 Des Moines 
institutions which have passed the half- 
century mark. State and civic leaders 
heard Mr. Jaeger start the program with 
his address, “After Fifty Years.” 


DAVID ALBRIGHT TO MARRY 

The engagement and coming wedding 
of David Albright, son of Dr. and Mrs. 
Charles E. Albright, Milwaukee, Wis., to 
Virginia Milner-Preston, daughter of 
Mr. and Mrs. Gilbert George Milner- 
Preston, Wayne, Ill, have been an- 
nounced. The wedding will take place 
at St. Luke’s Episcopal church at Evans- 
ton, Ill, Monday, April 18. 


MADURO PHILA. SPEAKER 


Denis B. Maduro, New York attorney 
and counsel for the Life Underwriters 
Association of New York City, addressed 
the Philadelphia chapter of Chartered 
Life Underwriters on Wednesday. 











16 YEARS WITH PROVIDENT 

Alexander F. Gillis, general agent, 
Provident Mutual, Newark, has been six- 
teen years with that company. 














HOW ABOUT ME ? 
LNL Men Can Answer 


A complete line of Juvenile contracts is a part 
of the kit of the Lincoln National Life field man. 
Insurance (Ordinary not Industrial) for children 
down to one day of age-—protection contracts, 
educational endowments, the valuable payor pro- 
vision under which premiums cease upon the 
death of the payor, all enable the LNL man to 


meet juvenile insurance situations as they arise. 
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Honor ahs Edward V Watson 
In New York Department 


Edward Watson, recently made 
chief of mutual and fraternal division 
of the New York State Insurance De- 
partment, was honored at a dinner given 
in New York on April 7. Among those 
attending the dinner were Edward Mc- 
Loughlin, Paul Taylor, Charles E. 
Wheeler, Charles Gardner, J. LaVerne 
Wood, Max Jameson of the Department ; 
Norman R. Moray, president of United 
States Casualty; and E. H. Morrill, 
manager Forty-Second Street office of 
Aetna Casualty & Surety. 


John 





Ad Conference Meeting 


Plans for the annual Spring meeting 
of the Insurance Advertising Conference 
will be made at a meeting of the execu- 
tive committee to be held at Hotel 
Roosevelt, New York City April 19, as 
announced by mee A. Fisk, advertis- 
ing manager of the Prudential, who is 
president of the conference. 


Some Good Results 


(Continued from Page 8) 

Why do people speak of the life insur- 
ance they “carry” and consider it as an 
expense item rather than savings or in- 
vestment? This attitude prevails because 
they haven’t seen it in its proper light. 
They see life insurance as you and I 
saw it before we entered the business. 

He pointed out that the average owner 
of life insurance visualizes the face 
amounts of his policies as being more 
money than he has ever owned at any 
one time in his life, so he thinks of him- 
self as being worth more dead than alive. 
Fifteen thousand dollars, said Mr. 
Worthington, seems a lot of money to 
an average policyholder, but $15 a week, 
the income that money will produce, is 
a figure he can understand. 

What Costs Money 

When people speak of the “cost” of 
life insurance and refer to carrying it 
as though it were a burden, they merely 
fail to realize that life as such costs 
them nothing. It is the things life in- 
surance will be used for that cost him 
money—food, clothes and _ education. 
These things require money, and life in- 
surance merely guarantees that the 
money will be available to purchase 
these things when they are needed. It 
is for the correction of this “cost” at- 
titude of the general public toward life 
insurance that programming has come 
into such popular favor. Sales methods 
used in the past have brought about the 
mistaken attitude toward life insurance 
which has created resistance. Program- 
ming changes that attitude of the client 
toward the insurance he now owns, and 
he looks at the insurance he will buy in 
the future in an entirely favorable light. 

The speaker urged two fundamental 
reasons on the life underwriters present 
at the sales congress for following pro- 
gramming methods for effective selling 
They are, first, a plan which gives the 
owner of life insurance greater under- 
standing and greater appreciation of the 
insurance he now owns; and second, pro- 
gramming enables the underwriter to get 
closing interviews under favorable cir- 
cumstances. The essential steps in the 
successful program sale were outlined as, 
first, uncovering the problems of a pros- 
pect which life insurance can solve; then 
working out a plan which will solve that 
problem in the best possible way; and 
finally, making the prospect want to 
solve those problems. 

Planned Estates 

In outlining the technique of correlat- 
ing these steps, Mr. Worthington re- 
ferred to Home Life’s copyrighted sales 
plan of planned estates, which has been 
fostered by Home Life as its sole sales 
method for the entire age ncy force since 
1933. Planned estates selling revolves 
about a first interview with the prospect, 
the function of which is to break down 
the objections and secure confidence, 
and then focus the spotlight on the pros- 





pect’s problems. 
prospect 
prospect’s present life insurance and how 
to increase 
surance 
pointed out that the 
tered at the start of any interview with 
a prospect is that of buying more life 










THE EASTERN 
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In that first interview, 
and salesman talk about the 
the efficiency of that life in- 
owned. Mr. Worthington 
resistance encoun- 


now 


insurance, hence here is no suggestion 
of that nature made at all. It is in this 
interview that the prospect definitely 


outlines his idea of what he wants his 


insurance to do and the salesman 


learns the things the prospect wants. It 
is then that problems are uncovered and 
in the second interview which Home Life 
calls the 


“planned estate chart delivery” 





it is the ideas of the prospect which are 
presented and not the ideas of the sales- 


than. 
Wants Problems Solved 

It is a solution of the prospect’s prob- 
lems which he wants to solve. The 
planned estate chart, as used by the 
Home Life, portrays in graphic yet sim- 
ple form what life insurance will do for 
the prospect and for his family. Life 
insurance is stripped thereby of all its 
technicalities and shows only the bene- 
fits to be derived from it. 

The sales effectiveness of program- 
ming, concluded Mr. Worthington, is in 


the presentation of that chart after a 
proper build up of thought-provoking 
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ideas. It depends on the ability of ¢] 


underwriter to accurately show the pros. 1 
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doesn’t. The step-by-step analysis | -a¢ 
to the decision of the 
his problem through life insurance. 
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methods, correctly applied. 


W THROUGH 


the notebook it is jotted down in, if the sales- 


man has not developed a correct technique of 
following through. 


John Hancock training methods recognize the 


mily of finding and qualifying the 


taking logical, tested steps which 


aim of John Hancock training literature 


» stay with the agent until he gets 
dotted line—to help him “follow 
sale, which, in the last analysis. 


eal conclusion of sound selling 


MUTUAL LIFE Ih CURANCE COMPAR Y 
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|| WG een Supervisors New Direct Mail Plan Being Used 
-gae) . F . 
arr Boston Supervisors ew Wirect iVilal an Deing Use 
sis leads | — 5 " Pj 
to solve Mj A.C. DEERING 18 VICE-PRESIDENT By Reliance Life of Pittsburgh 
— Ward Phelps of Sales Research Bureau _ 
Talks on Agency Management At The Reliance Life of Pittsburgh has share and share alike. This can be done 
: Meeting April 11 brought out for its fieldmen a new direct by inserting a clause in the policy es- 
ED ON |f9 sacaemnes mail service called “Reliance Lead Serv- sentially like this: “Mary Roe, wife, if 
E BASIS S|) 6Wesley G. Spencer, supervisor at the ice Plan” which is not only elaborate in _ living, if not living, to John Roe and 
co } Manuel Camps, Jr., agency, Penn Mu- its completeness but in materials and Jane Roe, children of the insured, and 
. tual Life, Boston, was chosen to head pography is of the highest quality. any other children born of the marriage 
lew York the Boston Life Supervisors Club for The new plan is presented in an clabo- of the insured and the said Mary Roe, 
pI the next year at the annual meeting rate book, 11 by 14 inches, fully illus- share and share alike, survivors or sur- 
— held April 11 at the Parker House. trated in color with all the letters to vivor. 
/ \. Clement Deering, assistant man- be used, These letters are a series of Irrevocable Designations 
‘i — TE acer life department, John C. Paige Co., four-page folders the center spread _ be- Sa a A a eer 
was elected vice- president, with William ing in color and the other two panes able designations that should be ad- 
L. Wadsworth, supervisor at the Moore carrying letters signed by the executive justed. assionments. that should be re- 
q r Summers agency, New England Mu- vice-president, J. N. Jamison, and the moved or beneficiaries that should be 
tual, secretary-treasurer, : : agent sending the Ictter. One of the  chanved? It is possible that some policy- 
Stewart P. Crowell, supervisor Wal- pieces Is an age change letter which folders have named irrevocable benc- 
: lace N. Watson agency, Connecticut Mu- — ralses for the prospect a number of  fciaries who have since died or have 
tual, presided at the largely attended ee er his insurance. : — assigned their policies for the provision 
= j meeting at which Frank B. Summers, to ae lle _the questions of general of payment of loans to creditors, which 
me § New England supervisor New York interest follow: claims have since been satisfied. These 
he | Life, was a guest. . Answers Insured Should Know policies should be re-issued, and the as- 
Ww ard Phelps, Life Insurance . ales Do you know what percentage of your ‘ignments removed. In case of an_irre- 
Research Bureau, was guest Speaker, premium dollar is credited to your liquid vocable beneficiary, the executor of that 
taking for his subject “Agency Man- cash account? Very few policyholders beneficiary will, in most instances, sign 
avement—Fact or Fancy ? He reviewed realize that a large percentage of their the release of that beneficiary's rights 
the advent of agency work and manage- premium dollar creates a sinking fund. ‘“epending, of course, upon the circum- 
ment in the life insurance field, saying: If you will use the ten-year table of “tances. This is a matter that should be 
“The pioneers im our great institution cach values in the Policy Analysis Plan taken care of promptly. : 
laid solid foundations and the agency to show the total amount of cash valee Do you know the exact date of any 
system grew with our country based on in a man’s insurance estate year by year, term policies you may have should be 
factual results. Research of refinement i yill often lessen the pressure against Converted in order to receive the maxi- 
possibilities started as a movement about — jjor¢ insurance when you show him that ™um benefits? A great many men have 





1915 with the bureau founded in 1922 

“The success or failure of the agent 
often depends more on the supervisor 
than on anybody else. They come closer 
to knowing the agent as a_ personality 
and the factors underlying his approach 
to selling. There is never any substitute 
for judgment. All theories advanced 
even after a generalized view of life in- 
surance as an institutional picture are in 
the final analysis dependent on the un- 
derstanding and judgment in selection 
by the general agent and the training by 
the supervisor.” 



























JAMES B. FRANKS DEAD 















Actuary of Fidelity Mutual and With 
Company Twenty-four Years Began 
as Atlanta Agent 
lames Brown Franks, actuary of the 
Fidelity Mutual since 1914, died April 9, 
age 81. He lived at Mt. Airy, a Phila- 
delphia suburb. Mr. Franks was born in 
\nderson, S. C., was graduated from 
Wofford College, and for several years 
devoted himself to business and farming 
‘in that state. He first entered Fidelity 
Mutual as an agent in Atlanta, later 
becoming associated with the agency at 

Baltimore, Md. 

In 1899 he entered the actuarial 
artment, work that always appealed to 
him, and made rapid progress. In 1906 
he was advanced to assistant actuary and 

1914 was elected actuary. He was a 
member of the Actuarial Society of 
\merica, the Academy of Social and 
Political Sciences and the Pennsylvania 
\cademy of Fine Arts. 
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ROGERS RESEARCH CHAIRMAN 
Roger R. Rogers, vice-president Pru- 
dential, nigga the mortgage loan 
department, has been designated chair- 
Man of the committce on research of 
the newly organized National Real Es- 
tate Foundation, organized formally in 
Washington a few days ago. 


ST. LOUIS LIFE WEEK SET 
Mayor Dickmann of St. Louis has 
‘ted a proclamation setting aside the week 
of May 9 to 14 for the Annual Message 
of Life Insurance to the St. Louis Public. 
Walter W. Head, president General Amer- 
ean L ife, is general chairman of the com- 
mittee for the week, 
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HALF CENTURY WITH SOCIETY 
Herbert Rudd of the Prosser & Ho- 
















ins agency, Equitable Society, New 
ork City, started in the supply depart- 











hent of the home office in 1888, has been 
‘ith his present agency since 1913. 











his premium has created a cash value 
of from 25% to 75% and even 100% of 
the amount he has paid. That shows the 
actual amount spent for insurance pro- 
tection and makes him realize the full 
benefits of his policies. 

Do you know how much income your 
present insurance will give you in case 
of disability and whether you will be 
required to pay premiums? Each policy 
with a Disability Clause shows the 
amount of income disability provided and 
the limitations or conditions under which 
payments will be made. Many forms of 
the Disability Clause have been issued 
by the companies during the past fifteen 
years. Each policy must be checked care- 
fully to determine whether disability 
must be total and permanent beyond 
question or whether it may be tempo- 
rary for a period of three, four or six 
months, for instance; and further to 
establish whether payments begin at the 
end of the ailment period or whether 


they start from the beginning of dis- 
ability after it has continued for the 


length of time required. 

Do you know what part of the money 
you pay the insurance companies can 
be deducted for income tax purposes? 
Are you receiving the benefit of such 
deductions? A very large percentage of 
policyholders have found it necessary to 
take advantage of the loan fe atures in 
their policies. The Federal law spe- 
cific on the point that any interest pay- 
ments are a deductible item from income 
tax. The cashier of any company in 
a position to furnish your policyholder 


is 


Is 


with the amount of loan interest he has 
paid. 
Do vou know how much accident and 


health insurance you own and the con- 
ditions under which indemnity pay- 
able? Accident and health insurance 
of vital importance to every policyholder. 
There are a great many policies which 
do not give proper coverage and so 
many forms of this coverage that every 
underwriter, 


1s 


Is 


in going over insurance 
policies, should make a thorough study 
and be certain that the man is ade- 


uately protected by advising the c¢xact 
coverage of the contracts he carries. 
Have you disinherited any of your 
children under your beneficiary agree- 
ment? A great many men disinherit their 
children by naming their living children 
as beneficiaries and following with the 
phrase, “share and share alike or sur- 
vivor.” If any future children are born 
of that marriage they are not benefici- 
aries under this policy. This condition 
can be corrected by naming the present 
living child and any other legal issue, 


purchased term insurance with provisions 
that the policies must be converted with- 
in a certain period of time in order to 


receive the maximum benefits. In many 
cases the agent who wrote the policy 
is no longer with the company; or the 
company, through oversight, has not 
notified the insured of this fact. The 
result is that premiums are paid to the 


expiration of the Term policy and then 
the policyholder finds that his conver- 
sion privileges expired and that another 
physical examination is necessary to ob- 
tain insurance. Often he cannot pass an 
examination and loses the benefits. 


Disposition of Dividends 


Do you know the exact amount of any 
dividends you may have allowed to re- 


main with the companies and whether 
they have been allowed to accumulate at 
interest or used to purchase paid-up 
insurance? A good many policyholders 
have taken advantage of the fact that 
they may leave their dividends with the 
company under the various options. 


However, very few realize the difference 
in the options. If the purpose of allow- 
ing dividends to remain to pay up 
the policy quicker, then the accumulated 
interest basis will accomplish this. If a 
man is interested in additional protec- 
tion it would be wise to take the paid- 
up insurance which means that each 
dividend automatically buys additional 
paid- up insurance without any examina- 
tion and immediately enhances the value 
of his policy. It is necessary to write a 


1s 


letter to the companies to determine, 
exactly under which option a policyhold- 
er has left his dividends. 

Do you know how much of your in- 
surance carries the double indemnity 


clause and the limitations under this pro- 
vision? The Double Indemnity feature in 
life insurance one with which every 
agent and policyholder should be famil- 
iar. The limitations under this clause 
also should be known. While some com- 
panies required that death must occur 
within sixty days after accident to re- 
ecive additional benefits, most companies 
required that death must occur within 
ninety days 


Is 


Do vou know how to rearrange your 
premium payments if they fall due at 
inconvenient times? Practically every 


company will. permit the rearrangement 
of premium payments and it is merely 
a matter of detail to figure out with the 
policyholder when it would be most 
convenient for him to pay his premiums 
and then to take the matter up with 
the company and have them so arrange 
it “ 





Branch in Baltimere 
Finishes Campaign 


NEW YORK LIFE GATHERING 


Tribute Paid to Guy C. Roser, Frederick, 
Md., For Noteworthy Service Dur- 
ing Twenty Years 


all those 


Attended by associated with 


the Baltimore branch of the New York 
Life, and a number of guests, a big get- 
together mecting was held there April 4 


A. Wickett, 
pany, was the 
brought to a 


vice-president of the com- 
honor guest. The event 
close a special campaign 
for new business conducted under the 
supervision of the Baltimore office, of 
which Harry J. Kirks is agency director 


The campaign was a decidedly successful 
one and brought high praise from Mr. 
Wickett. Those who made the best rec- 
ords in the drive, which started Feb- 
ruary 1, were among the speakers. They 
were Mr, Wickett; F. S. Munsell, Phila- 
delphia, inspector of agencies; Hermann 
Rk. Happe, Earle Koons, John E. 
Kramer, George A. Donoghue, Rabbi 
Joseph H. Feldman and Otho J. Keller 


ITT, Frederick, Md. 

The gathering closed with a dinner at 
which tribute was paid to Guy C. Roser, 
Frederick, who has been with the Balti- 
more branch for twenty years. In rec- 
ognition of his service Mr. Kirks pre- 
sented him with a certificate of merit 
bearing the signatures of Thomas A. 
Buckner, chairman of the board; Walker 
Buckner, executive vice-president, and L. 
Seton Lindsay, vice-president. 


METROPOLITAN WINS CASE 


Policy Issued Without Medical Exami- 
nation Voided by Misstatements 
Made in Application 
The Indiana Supreme Court has ruled 

favor of the Metropolitan Life in a 
suit involving answers to agents’ ques- 
tions. The case was Brunnemer, admin- 
istratrix, vs. Metropolitan Life and had 
been appealed following a ruling in Su- 
perior Court in Indianapolis against the 
appellant. 

The appellant brought action on a 
$500 policy in which he was named bene- 
ficiary. The company set up that insured 
made false answers to the application 
for insurance. There was trial by court 
with special finding, with error assigned 
in conclusions of law. It is shown that 
the policy was one issued without medi- 
cal examination, dependent on showing 
in the application, and application con- 
tained a provision that the policy should 
not be binding if answers were not true; 
that insured represented he never had 
been ill nor treated for named diseases 
and was in good health, which answers 
were not true, and it held that the 
special finding is sufficient to establish 
such facts of false answers as to health. 
The court’s interpretation of the facts 
found that they show insured was 
afflicted with disease material to the ~ 
prior to the application. Where there is 
any suppression of fact which would ‘a 
material to the application, to reason: ibly 
affect the granting of insurance, it makes 
the policy voidable, the court ruled. 


BANKERS MARCH LEADERS 
the Bankers 
were, in the 


in 


1S 


is 


Top ten performers for 
Life of Towa in March 
order named: P. L. Ferguson, San Fran- 
cisco; J. D. Walsh, Sioux City; J.P. 
McClure, Colorado; J. A. Sinclair, Salt 
Lake City; G. J. Winston, San Antonio; 
Joseph Janciar, Pittsburgh; P. O. Day, 
Toledo; C. H. Bailey, Mason City; E.L 
Petersen, Elgin, and S. Bornstein, Se- 
attle. 


LEYENDECKER-SCHNUR GAINS 

The Leyendecker-Schnur agency, 
Guardian Life, New York City, reports 
an increase of 524% in March compared 
with March, 1937, and a gain of 30.7% 
for the first quarter of 1938 compared 
with the same period last year. Paid 
for volume in March was $776,000 ex- 
clusive of annuities. 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 28 


Rosen, one of the youngest 
members of the Million Dollar Round 
Table, who came into life insurance by 
way of the Wharton School and who ts 
a top producer for the Union Central 
in New York City, sat next to me at 


Lester A 








matmtcnance — 


income — Family 
Educational tnsurance—and me a bachelor! 


fanily 


s in the educational 
series of the life underwriters associa- 
tion a week or two ago. His overcoat 
was folded over a chair and a _ policy 
projected from the inside pocket. 
“Program job?” I prodded. “Look at 


one of the meeting 


it,” he suggested. 

The policy was issued to Lester A. 
Rosen, January 1937. It was for a face 
amount of $5,000 but provided $12,000 
of protection under a family income 
rider. The policy shows signs of being 
used. Mr. Rosen takes it with him into 
1% interview. He says this about the 
idea: 


“It is a fine thing for us in the life 
insurance business to carry insurance on 
our own lives. Assuming therefore that 
we have one or two different types of 
policies, it is wise to carry them with 
us when we make a life insurance pres- 


entation. Very often after we have made 
our presentation and suggested a type 
of policy, Mr. Prospect will ask: ‘Do 
you really think this is the best one 


then answer: 
I found myself in the 


for me?’ We.can 
“Mr. Prospect, 


same family position that you are in 
today. I could not suggest for you a 
better policy than the one I have taken 
out for myself. Needless to say, before 


| applied to the company for this policy 
on my own life I gave it considerable 
thought. I just happen to have the policy 
with me at the moment.’ 

“If my policy is smaller than the one 
I plan to sell the prospect,’ continues 
Mr, Rosen, “I explain that this is simply 


one of the policies of this type which 
I carry on my own life. The concluding 
remark can be: ‘Since I would take only 
the type of policy which I consider best 


can therefore recommend 
as being best for you’.” 

that not only the 
type of policy carries weight with the 
prospect but also the existence of the 
insurance itself proves that Mr. Rosen 
has the courage of his convictions. The 
agent who is sold on the business sells 
himself too, puts his own house in order, 
can use his own program as an example. 


for myself | 
this policy 
The chances are 


Radically Different Policy 
Forms by Up-State Company 


The Empire State Mutual Life, James- 
town, N. Y., has brought out its insur- 
ance policies in radically different form 
from anything heretofore used. It is a 
pamphlet of sixteen pages 314x9 with 
each of the policy conditions set up on 
different pages with cut-outs in the form 
of an index of subject matter so that 
each clause may be reached at a glance. 
The insuring provisions are bound in the 
center of the pamphlet containing the 
insuring clause, the beneficiary, premium 
and effective date with this closing sen- 
tence in the contract itself: “This policy 
is issued and accepted subject to all the 
provisions and conditions set forth on 
the attached pages which are hereby 
made a part of this contract.” All of the 
terms, provisions, values and tables cus- 
tomarily found in a life insurance policy 
are on pages outside the contract itself 
but made a part of it by reason of the 
foregoing clause. 


BEST’S ILLUSTRATIONS OUT 

Best’s Illustrations, annual compilation 
containing net costs, cash values, pre- 
mium rates, policy conditions and a 
great deal of other valuable data on 
approximately 200 life insurance com- 
vanies, has just been issued for 1933 
by A. M. Best Co., 75 Fulton Strect, 
New York City. The book contains com- 
plete annuity data, recapitulations of to- 
tal cost and averages at all ages, list 
of all policies issued with rates at Age 
35, paid-up and maturity results, accumu- 
lations and additions at all ages and 
much other information including finan- 
cial and industrial data, reserve and other 
tables. The price of Best’s Illustrations 
is the same as previous years, $3 a copy. 


WALKER VISITING IN TEXAS 

Bradford Walker, president Life Insur- 
ance Co, of Virginia, has made a tour of 
Texas calling on the various managers 
and general agents and also inspecting 
the company’s investments. 











ATTEND!! 
ACCIDENT & HEALTH INSURANCE SALES CONGRESS 


FRIDAY, APRIL 22—10:30 A. M. 

122 WILLIAM STREET, N. Y. C. 
PROMINENT SPEAKERS—SALES DEMONSTRATIONS 
SALES BREAKFAST—APRIL 26 
Hotel Governor Clinton, 31st St. and 7th Ave., N. Y. C. 
QUALIFY FOR PRODUCERS’ BANQUET 
HOTEL COMMODORE—MAY 12 
Accident & Health Insurance Week—A pril 25-30 








RUSSELL VISITS LOS ANGELES 
Thomas Russell, director of agencies, 
Connecticut General, accompanied by 
Mrs. Russell, visited Los Angeles on 
their way home from a _ vacation in 
Hawaii. 





Aviation Risks 


(Continued from Page 1) 


take-offs or forty-one to 100 hours of 
flying a year will also be considered at 
regular rates, but the Accidental Death 
Benefit, if applied for, will be doubled 
in rate. Maximum limit will be $100,- 
000 for old and new insurance combined. 
Applicants with more than fifty take- 
offs or more than 100 hours of flying a 
year may, in exceptional cases , be con- 
sidered at regular rates, but as a rule 
will be given an extra charge for avia- 
tion activities. The Accidental Death 
Benefit, if applied for, will be rated three 
times or five times the usual charge, or 
not allowed, depending on the merits of 
the case. Maximum limit will be $50,000 
for old and new insurance combined. 
The Accidental Death Benefit, when 
vranted, covers the risk of flying as a 
fare-paying passenger on a_ scheduled 
flight over a regularly established line, 





NEW 


SALES KIT 


Fidelity has just released a new sales 


kit by which a well directed selling plan 


is inaugurated, 


“Programmed Estates” 


combines the best ideas in package sell- 





One of a series— 
Giving facts about 
the Fidelity. 


ing. For the development of the 


the working units ¢ 


ing with the best ideas in program sell- 


new 


technique it provides all the tools nec- 


essary to make the effort resultful. 


“Programmed Estates” is devised pri- 


marily for experienced underwriters but 


are so arranged that 


newer men may find effective use for 


them in package selling—it is the new- 


est of Fidelity’s “modern tools for mod- 


ern times.” 


THE FIDELITY 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 


MUTUAL LIFE 











but no other flying. An executive or 
employe flying on a pass will not be con. 
sidered as a fare-paying passenger. 
Pilots flying passenger planes over 
scheduled lines or transport pilots (em- 
ployed by corporations) who fly planes 
for business use exclusively, provided 
they have had at least 400 hours flying 
experience, will be accepted with an 
extra annual premium of $25 per $100 
with double charge for A. D. B. 
Applicants not acceptable with an 
extra premium may be accepted with 
either a partial or total limitation clause 
The partial limitation clause allows full 
coverage while flying as a fare- “paying 
passenger on a regularly scheduled fligh 
over an established air route “oleic 
definitely established airports, but limits 
the liability of the company in event of 
death while flying under any other cir- 
cumstances. The total limitation claus 
limits the company’s liability in event o/ 
death as a result of flying under an 
conditions. Disability benefits with sim: 
lar limitations will be granted to risks 
otherwise acceptable at standard rates 


The A. I). B, clause (operative if killed 
while flying only as a fare-paying pas 
senger as defined in the clause) may be 


included with the partial —limitatio 
clause. A modified A. D. B. clause maj 
be included with the total limitation 
clause but will be inoperative in even! 
of any aviation death. 


Some of Those Present 








Pilots accepted with an extra premiu 
will be limited to $10,000. The disability 
benefit will not be included in any policy 
issued with an extra premium. Neither 
Term or Modified Life 5 policies wil 
be issued when an extra premium is re- 
quired. All forms except Term may bi 
issued with a Limitation clause. 

In addition to representatives of the 


Wofford agency the luncheon was at: 
tended by R. E. Wilkins, home office 
agency supervisor; Dan Scarritt, Asso 
ciated Aviation Underwriters and 3 
number of independent brokers, inclut- 
ine Hugh McL. Fenwick, Fenwick & 
Co, a former gong George — 


Sam Metzger, ar. 


Freeborn & Co.; 
Frank Boehm. 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 










Omaha 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 


— 





— 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries ® 





90 John Street, New York 
Telephone BEekman 3-6799 
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Ruies For Insuring 
Mortgaged Property 


FAVORED BROKER BILL EFFECT 
Metropolitan Life Reverses Former 
Practice and Advises Owners How 
To Write Fire Policies 


N that Governor Lehman of New 
Y has approved the so-called favored 
broker bill, the Metropolitan Life, which 
has been following the practice of desig- 
nal the broker through whom fire 
insurance on properties on which it 
holds mortgages shall be placed, has 


notifed owners of such properties that 
from now on they may select their own 
broker. The Metropolitan has addressed 


4 letter to property owners that reads 
in part as follows: 
“Fire insurance held by this company as col- 


lateral security under its mortgage will expire 
upon the date indicated at the foot of this 
letter, Heretofore this insurance has been placed 
brokers designated by this company. If 


through 
assume this responsibility you 


you desire to 
lo so. 

“To satisfy requirements, such insurance must 
be renewed with companies of good standing, 
regularly admitted to transact business in the 
state where the risk is located, and having a 
paid-in capital and surplus of not less than 
$300,000, of which at least $300,000 is surplus. 


Terms of Policies 

“All policies should contain: 

“New York standard mortgagee clause (with 
out full contribution) in favor of this company, 
is per the accompanying form. 

“Uniform forms, with the usual privileges 
to effect other insurance, to make alterations 
and repairs beyond a_ period of fifteen days, 
and to remain vacant for a longer period thar 
ten days 

“Lightning clause. 

“Insurance written for a reduced amount or 
subject to any co-insurance clause other than 
ised in the policy(ies) to be renewed will not 
be accepted unless this company has previously 
wpproved such change. 


‘Policies written in accordance with the above 
requirements must be stamped by the agent as 
‘paid,’ and must reach this office five days he- 


fore the expiration of the current policies; 
otherwise it will be necessary for this company 
to have the insurance renewed at your expense.” 





Brooklyn Life Supervisors 
Discuss Training Methods 


The Life Supervisors Association of 
Brooklyn met Tuesday at the Hotel Bos- 
sert in Brooklyn. Two of its own mem- 
bers, A. J. Lynch, assistant manager, 
Quinn agency, Prudential, and Herman 
E. Reinis, Warshauer agency, Guardian, 
conducted the discussion on training men 
for production. 

“In training the full time man” Mr. 
Lynch said, “teach him what life insur- 
ance does. It is an understanding of 
those things which actually sells life in- 
surance, not the policy or premium. 
When an agent is on the mat he reverts 
to his first impression of life insurance, 
which should be needs not policies. The 
policy is only a legal contract, has no 
emotion. There is only negative motiva- 
tion in a premium.” 

Herman Reinis in discussing the meth- 
ol he follows in training brokers for 
life insurance production, explained the 
use of a programming chart designed 
to help the broker in his work and to 
stress the simplicity of selling life in- 
surance. Mr. Reinis declared: “We 
think it is the finest programming chart 
put out because even a novice will not 
be afraid to try it.” 


Women’s Joint Committee 


Holds Meeting and Tea 


The joint committee which is sponsor- 
1 dinner for insurance women of 
New York City held a tea at the Penn- 
Sylvania Hotel on Tuesday afternoon to 
discuss further plans for the affair to 
he he'd at the Commodore Hotel on May 

he group of thirty or more women 
Present were invited from ~ League of 
Insurance Women and the Life Under- 
Wit Association of New York City. 


pad f the committee members reported 
ret 


x e 


NOVEL BRANCH CAMPAI“N 

*( representatives of the Lansing 
brar Can: ida Life, are competing in 
a tk weeks’ “rail splitting” campaign. 
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Prospecting 
Pays Its Own Way 


when multiple lines interlock 








Accident and Health Insurance 
pays more than extra income. It 
opens doors to life, group and 
salary savings insurance sales. It’s 
a tongue-and-groove addition to 
your life insurance selling plan; it 
completes your selling program 
just as it completes your pros- 
pects’ personal insurance program 











Multiple lines interlock. Case 
examples show how General 
American Life’s complete line of 
Accident and Health policies not 
only augments income but adds 
power to your presentation of 
other lines. 









GENERAL AMERICAN LIFE 
INSURANCE COMPANY 


WALTER W. HEAD, President 
St. Louis, Missouri 
MULTIPLE LINES 
Non-Participating e 
Sub- 


Annuities e Commercial 


Participating e 


Salary Savings e Juvenile e 
Standard e 
Accident & Health e¢ Group Life ¢ Whole- 
sale Insurance ¢ Group Accident and 
Sickness e¢ Group Accidental Death and 


Dismemberment e Group Hospitalization 


Sees Increased Need 


For Cooperative Effort 
CONCERNS WITHIN 
Horace H. Wilson Tells Supervisors to 

Diminish Competition, Promote 


Public Good Will 


CONTROL 


Horace H. Wilson, vencral avent 
New York City for the Equitable S 
ciety, made two addresses this week 
The first was in Newark on Monday be 
fore the Life Underwriters Association 
of Northern New Jersey when he em 
phasized simplified programming. Thy 
second was made Tuesday noon befors 
the Life Supervisors Association of New 
York City. Before the latter group he 
discussed opportunities and trends in 
today’s market for the life insurance: 
agent. 


The great concern of today, declared 
Mr. Wilson, should not be over legisla 
tion and investigation but the concer 


of the agents, the agencies and the com- 
panies should be to diminish any com- 
petitive feeling and to increase the co- 
operative effort for the institution of life 
insurance. “Most of our concerns to- 
day are within our control,” he said. 

Mr. Wilson declared that he is not one 
of those who believes that Industrial 
and Ordinary insurance stand separately 
but that they are one in the same in 
stitution. He is concerned about savings 
bank life insurance because it may be 
used as a yard stick on the agency sys- 
tem and he said: “The existence of the 
agency system is justified by its results 
The United States has twice the amount 
of insur ance in force as the rest of the 
world.” 

Declaring that the voung man enter- 
ing life insurance today has a greatet 
opportunity to use his knowledge, in- 
formation and energy and citing many 
improvements in public acceptance of life 
insurance, the adaptation of policy con- 
tracts to insurance needs and the finer, 
selection of agents in the field, Mr 
Wilson struck an encouraging note 
throughout his remarks. 


Gov. Murphy to Inquire 
Into Real Estate Holdings 


Gov, Frank Murphy of Michigan in- 
dicated this week he would make an in- 
quiry into claimed violations by insur- 
ance companies, banks and trust com- 
panies of laws limiting their possession 
of real estate to five-year periods 

Commissioner Charles E. Gauss said 
the governor had not spoken to him on 
the subject. He stated that some com- 
panies have been granted extensions be- 
yond the five-year period but said: that 
the companies are only too eager to liqui- 
date their real estate if they are abl 
to do so without incurring heavy losses 
He was inclined to minimize the import- 
ance of Prosecutor McCrea’s complaint 
so far as it applied to insurance organ 
izations. McCrea is from Wayne County 


Continental Amer. Appoints 
Doherty Boston Gen. Agent 


Gerald M. Doherty has been appointed 
general agent of Continental American 
Life with offices at 10 Post Office Square, 
Boston. 

Mr. Doherty is a native of Boston and 
has been in the life insurance field fot 
seventeen years, identified with a large 
eastern company, recently as a_ unit 
manager. 


Cc. BR. sila ial by Pru 


Claude kK. Fooshe, for the past nine 
teen years St. Louis Ordinary manage! 
for the Prudential and with that com- 
pany since 1904, has been appointed 
manager of the company’s Los Angeles 
“A” Ordinary agency effective May 2 
Walter S. Payne, manager of the Pru- 
dential’s Salt Lake City agency, will 
succeed Mr. Fooshe in St. Louis, 
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I I f i f New York City under the act 
SIT-DOWN STRIKES ON AGENDA © of the deterrents to projected building 


CHAMBER INSURANCE Numerous observers in va- 


MEETING 


OF U. S operations 


rious cities refer to the considerable vol- 


That the great controversies in. the ume of foreclosed homes, both HOLC 
United States being waged at the pres and privately owned. 
ent time have decided insurance signifi- There is considerable optimism in 
cance is illustrated by a glance at the (Cleveland, Columbus, and Springfield, 
insurance group session’s program at the Ohio, due to the great volume of in- 
annual meeting of the Chamber of Com quiries from prospective home builders 
merce of the U.S. which will be held in and home purchasers at present. Chicago 
Washington first week in May reports little activity in the city itself, 

The introduction of the sit-down strike, — but a number of projects, involving from 
ind its recurrence after the first reac- five to fifty small homes each, in outly- 
tions following Michigan labor troubles, jng suburbs. Minneapolis and St. Paul, 


has brought in its wake insurance prob- and Tulsa, Okla., all report considerable 
lems, and that subject (riot and civil speculative home building already under 
. 1 Sw . . . . ° 
commotion) will be discussed by Her- way. In Minneapolis, permits have 
bert O. Wolfe, a Milwaukee insurance — been taken out for 148 new homes in the 
lawyet \mong other subjects on the first three months of this year, com- 
agenda in Washington are industrial haz- pared with 117 in the corresponding 
ards and automobile insurance legislative period of last year. In St. Paul the 
trends Methods of eliminating acci- total is 110 homes compared to. sixty- 
_ Pf ¢ 1; " ar . - e - 
dents and occupational disease hazards three in the first quarter of 1937. 
n the coppe mining m — vill ‘ The demand that exists at present is 
resented iz 3 Maly, genera . - . 
diraneisie by wale — M almost entirely confined to homes in the 
ee ara aconda Copper Min- ; : 
aie imi f the Anaconda PI low priced bracket, according to the re- 
ing Co port \ much greater percentage of the 
14 t ¢ a »< ee ° e 
O. J. Arnold, president of Northwest existing demand is for complete homes 
ern National Life, Minneapolis, will be than in previous years; a smaller per- 
chairman of the insurance group. centage of buyers are interested in pur- 
—_ ’ chasing their own home sites and build- 
a ; ing on them individually. This is of 
RESIDENTIAL BUILDING ; , 4 
om hae Pe en course much more true in the case of 
ACTIVITY ae vr a. 5 : 
, ini larger cities; home building by the in- 
O1 r th most intormative surveys . : Pf 
; sda : dividual on his own lot is still the rule 
which the business has made recently | ; : 
; : : in the smaller communities. 
is that just made public by the North- : 
: a typ In general, over the entire country, 
western National Life summarizing resi- ; . 
eRe vacancies in homes and apartments re- 
dential building conditions in seventy- 
; é i main at a remarkably low percentage, 
four cities, giving a resume of observa- ie are: : 
, ; though some doubling up of families is 
tions by real estate men, title companies a 
Miele ‘ unt reported. Many institutions report that 
and lending institutions. : . 
rents are. still considerably short of 
Those interviewed agreed that a sub ania ; . “190 
ss build parity with present high building costs 
stantial volume of residential building . P . 
. : . ‘ and mention that rents are falling again 
) cts ot Tr al: n ) ? as . . - 
projects, both for apartment pr perty 1 while building costs are holding firm. 
well as detached dwellings, awaits only 
the “green light” of improving general 
business activity and employment in or Edward L. Coman, manager of the 
der to ahead. While residential \etna Life and Affiliated Companies of- 
° = Ice j roy ne a6 . ot . 
building activity and sale of homes al fice in P'rc vidence, has been twenty-five 
; eraictad till i] tl vears with the organization. In 1908 
ready ns cted 18 s§ i well uncer ( : ¢ 
. ae ' he was a newspaperman in Hartford. 
e of the same time a year ago, es- While there he wrote an article con- 
pecial the East, with the exception cerning the benefits of old line insurance 
S« lew active asens such a4. Baltics over hag ~~ a — asked 
, : to join the Travelers n 1913 he went 
1 Washi } South shov , H : 
na < net 1 . ut I S Ip) 
\ isn n, the outn vs Uf with the Aetna as Rhode Island super- 
somewhat better in the survey In the visor. In 1922 he became manager of 
West Minneapolis and St. Paul are the Providence office. He has served in 
. . ? > 9 fc P ny a 3) > . 
bright spots while San Francisco and the Rhode Island House of Representa- 
Shel bce a panne tives, on special legislative committees 
Ss igeles su ‘ -oOmmunities sho ; 3 ; R 4 
‘ ; . were 1OW and is a former president of the South 
considerable building Kingston Chamber of Commerce and 
‘ . . o : > s “Ee ¢ rT f 
However. nearly all cities on Pacifi Lion Club. He has bred a number of 
Canal tal lifficul hunting dogs; and two other hobbies 
oas m 10 rape P S s one 
a men n iWor daiihcultic a ne are photography and volf. 
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Ella Barncit 
Mr. and Mrs. Andrew Sexton 


Andrew R. Sexton, secretary Aetna 
Casualty & Surety, and Mrs. Sexton are 
in Bermuda. <A picture of them taken 
before sailing on the Queen of Bermuda 
is printed above, His principal activities 
are with the bonding and surety division. 


* % * 


Ronald Donald Taylor, head of the le- 
‘al departinent of the Sun Assurance, 
has been re-admitted as a barrister and 
solicitor of the Province of New Bruns- 
wick. 

x * 1K 
Harold W. Drake, real estate and in- 


surance agent of the New Brunswick, 


N. J., firm of Pierce & Drake, was 
elected president of the New Brunswick 
Rotary club last week. Mr. Drake has 
been a member of the club for about 
twelve years. He was campaign man- 


ager of the Community Chest Drive in 
1936 and served as chairman of the home 
division during the previous three vears. 
\ member of the borough council, he 
was in charge of the relief problem in 


Highland Park. He is a director of the 
Chamber of Commerce and a member 
of the Council of Social Agencies. 


ak * * 

George G. Phillips, Virginia state agent 
for the American Alliance, Rochester 
\merican and Massachusetts: Fire & 
Marine with Richmond headquarters, is 
recovering from effects of injuries which 
he suffered recently in an automobile 
accident in Newport News. He had sev- 
eral ribs broken and a few teeth dis- 
located in the mishap. He has hopes of 
being able to get back into the field 
some time this weck. 

* * 


James A. Hoyt, formerly with the Clif- 
ford L. MeMillen agency of the North 
western Mutual Life in New York City, 
is now auditor for the United States 
Court of Claims At one time he was 
presidert of the Morris Plan Corp. He 
later became assistant to Jesse Jones of 
the RFC. 

* * * 

Glover S. Hastings, superintendent of 

agencies, New England Mutual Life, ad- 


dressed the Life Underwriters Associa- 
tion of Berkshire County, Pittsfield, 
Mass., April 7 





Harry E. Newell, assistant chief en- 
vineer of the National Board of Fir 


Underwriters and now serving his sec. 
ond term as mayor of his home town oj 
Bloomfield, N. J., has announced that hy 


would be a candidate 
on the Republican ticket in the Septem. 
ber primaries. He gave as his chiej 
reason for seeking office again the desir 
to sce the building of a traffic artery t 
relieve congestion on Broad Street. Hi 
also. points to improvements in __ the 
morale and personnel of the fire and 
police departments, adoption of an up- 
to-date building code and establishmer 
of a planning commission as among th 
high lights of his present administration 


for renominatio; 


x x & 
William Appleton Aiken, son of Alfre( 
L. Aiken, president of New York Life, 
and Mrs, Aiken, will marry Miss Phyllis 
Almy Gallatin, daughter of Mr. and Mrs 
Albert Gallatin of 7 East Sixty-sevent! 
Street, New York, in June. Mr. Aiker 
is a graduate of Groton and Yale, re- 
ceived the M.Litt. degree from Cam- 
bridge University, England, where he wa: 
captain of the Clare College Boat Club 
He is a great-grandson of Jesse Appleton 
who was president of Bowdoin Colleg 
and a great-grandson of William A 
Buckingham, Governor of Connecticut 
during the Civil War. Miss Gallatin at- 
tended Brearley School, was graduated 
from Foxcroft School and studied a year 
in Florence, Italy. She is a direct de- 
scendant of former Secretary of | the 
Treasury Gallatin who was in the cabi- 
nets of Madison and Jefferson and of 
Elbridge Gerry, one of the signers oi 
the Declaration of Independence. 








PONTIUS 


CALVIN L. 





Calvin L. Pontius, supervisor of ager 
cies of the Fidelity Mutual Life, is ont 
of the younger agency executives of th 
business who is covering a lot of groun 
these days. He entered life insurance 
work about ten years ago following 
graduation from University of Minne 
sota where he played some _ footbal 
\fter experience as a full time produce! 
with the Canada Life in Minneapol 
he joined the John Hancock as agence 
supervisor in the same city, and held 
similar post in the Ralph Hamburg 
general agency of the Northwestern Mt 
tual Life. Mr. Pontius came East 
1935 and joined the home office agenc 
department of the Fidelity Mutual Lit 
His flair for production and_ contat! 
work in the field resulted in his pre 
motion to supervisor of agencies. MM! 
Pontius is a lover of Wagnerian ope? 
ind has heard several performances ® 
the Metropolitan Opera House. 
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Head of U. S. Criminal Division 
Under U. S. Attorney Hardy 
Gregory F. Noonan, head of the crimi- 
nal division, United States Attorney’s 
office, and one of the brilliant assistants 
of Lamar Hardy, U. S. Attorney, in do- 
ing the splendid work of breaking up 
the gang of disability swindlers who had 
robbed insurance companies of hundreds 
of thousands of dollars through fake 
claims, is a graduate of City College of 
New York and of Fordham University 
Law School where he got the degree of 
LL.B. in June, 1928. He 
to the bar that same month as he had 
taken his bar March, 
that year, his third year of law school. 
He also attended the New York Univer- 
sity Graduate Law School for a year. 


was admitted 


examinations in 


Mr. Noonan was employed by Lamar 
Hardy during his studies at law school 
and after his admission to the bar he 
continued this association until Septem- 
ber, 1934, when he was appointed an As- 
sistant United States Attorney by Mar- 
tin Conboy, then United States Attorney. 
He was assigned to the civil division of 
the ofice where he tried a number of 
cases involving litigation in which the 
United States was a party, both as plain- 
tiff and defendant. Most of his work in 
that division was in connection with the 
trial of income tax cases in the District 
Court. 

Soon after Mr. Hardy was appointed 
United States Attorney in November, 
1935, Mr. Noonan was transferred to the 
crminal division and in June, 1936, was 
placed in charge of that division. One 
of the most important prosecutions in 
which he has been engaged was the trial 
ot Wallace G. Garland, Arnold C. 


Mason and approximately twenty-nine 
others on a charge of mail fraud in 
connection with the issuance and sale 


ot stock of the Public Service Holding 
Corporation, the holding company for 
the stock of the Automatic Signal Cor- 
poration. That trial, which lasted nearly 
nine weeks, resulted in a conviction of 
thirty of the thirty-one defendants who 
Stood trial. 

_Mr. Noonan holds a commission as a 
lieutenant in the United States Naval 
Resery 

* * * 
Major C. R. Redgrave, O.B.E. 

Major C. R, Redgrave, head of the 
Managerial statistics department of the 
Royal-liverpool Groups, 150 William 


treet, vho was recently made an officer 
®t the Order of the British Empire, and 
_ previously was decorated with the 
Military Cross of Great Britain and the 


Kerhi.,, ° —s “ 

perbiar Order of the White Eagle, was 
President of the British Great War Vet- 
Fans in New York for four years. 











Wilfred Kurth 
Wilfred Kurth, chairman of the Home, 
is at his desk again looking as well as 


he ever did and in fine spirits. After 
the long illness which confined him to 
his suite in the Hotel Plaza he went to 


Miami Beach and enjoyed his recupera- 
tive stay there very much. Soon after 
his return he presided at the annual! 


meeting of the stockholders of the com- 
pany. 


One More for Canada 
Strenuous is a mild term used in de- 
scribing competition for fire insurance 
premiums in Canada. Reason is the field 
is simply swamped with insurance com- 
panies. Now another company has en- 
tered the Dominions, the South British 
of Auckland, New Zealand. Canadian 
business will be under the management 
of Colin E. Sword who is also manager 
for Canada of the Union of Canton 
group. The South British was founded 
in 1872 and has assets of £3,877,242. The 
company is writing fire, automobile, ac- 
cident, inland transportation, burglary, 
plate glass and property damage. 
* * * 
Insurance Committee Sponsors 


Octogenarian’s Book 

At the age of &7 and almost blind, 
Anson Smith Hopkins of Hartford has 
written “Reminiscences of an Octoge- 
narian.” 

3ecause of admiration for Mr. Hop- 
kins as “a worthy example of construc- 
tive courage and an old friend of the 
insurance business—he spent three dec- 
ades in insurance—four Hartford men, 
three of whom are in insurance, are 
sponsoring his book. They are Harold 
G. Holeomb, general agent, London & 
Lancashire; William R. Penrose, general 
agent Aetna (Fire), and Clarence T. 
Hubbard, assistant secretary Automobile 
Insurance Co. The fourth sponsor is 
Walter H. Clark, judge of probate, Hart- 
ford. 

In a review of “Reminiscences of an 
Octogenarian” P. Tristam Coffin” of 
3runswick, Me., who specializes in re- 
views of New England books, has this 
to say: 

“This is a labor of love, this modest 
red book, but some remarkably lovely 
things come out of the labor. Written 
without the slightest trace of literary af- 
fectation, in the pellucid style that old 
men come naturally by when the sun is 
low upon them, these notes on a very 
happy life are amazingly easy reading, 
and they have a winsomeness—no other 
word but that old Anglo-Saxon one will 
de—that makes a man proud of life and 
men, 

“T had a great time reading this book. 
And if it is permitted an editor to get 
down from his high stool and unbend his 
creaky joints and thank a man for writ- 
ing a book, I want to do it. And here 











GREGORY F. NOONAN 


Thank you, Anson Hopkins! 
“How could it help being a fine book? 
The writer was lucky to be born a min- 
ister’s son, to grow up in Vermont, work 
on a f his boyhood, and enter 


goes: 


farm in 
manhood holding a plow on that memor- 
able day when he was given oxen and 
told to go to it. Then he clerked in a 
Vermont country store, at $50 a year, 
and with the owner’s kitchen woodbox 
to feed through Vermont Winters, and 
broke his boss’ best buggy bringing home 
his boss’ fat daughter. Next stroke of 
luck was a Southern girl getting her 
schooling in Vermont. He got her and 
took her to the Philadelphia Exposition 
on a honeymoon. The naive account of 
his courtship reads like something out 
of a Golden Age. Then this man got a 
family of daughters, and between busi- 
ness in Chicago and trips abroad on 
business, he attended to the business of 
being healthy and normal and growing 
old in the right way. Of course, there 
were vacations in New Hampshire 

where many of the best vacations grow 
—and finally retirement to Connecticut. 
And naturally he came to know Maine, 
the top of all New England for life and 
light, and discovered Maine doughnuts, 


Maine Winters, and Hiram Ricker. 
Sweet Beulah! At the close of his book 
he lets the Southern girl say a word 


on a lifetime of happiness with a New 
England Yankee for a husband. 
“Thank you again, Anson Hopkins!” 
Orders for the book, which is priced 
at $3, are being sent direct to the author 
who lives at 248 Collins Street, Hartford. 
xk oe x 
An Agent and a Justice of the 
Peace Although Blind 
When The Eastern Underwriter was 
gathering material about the brave and 
resourceful insurance agents who. ar¢ 
blind and navigate with Seeing Eye dogs 
it learned that in Pennsylvania there is 
a blind agent who is also a justice of the 


peace. It has since found out that this 
agent is Richard H. Cadmus of Potts- 
town, Pa. 

From Mr. Cadmus I now have a let- 


ter which tells his inspiring story: 

“In December, 1931, I was attending 
Lehigh University at Bethlehem, Pa.,” 
he said, “and was in an accident which 
resulted in injuries which made me total- 
ly blind. 

“After recovering from the 
juries IT went to the Seeing Eye and 
there found my dog, Andrera. That was 
in June, 1932. Upon completion of the 
training course I returned to Pottstown. 
During 1933 I was elected a justice of 
the peace, taking office the following 
January. I still hold that office. 

“T decided also to enter the insurance 
business and have succeeded in building 
up a nice clientele and hope eventually 
to devote all of my time to insurance. I 
represent a number of insurance com- 
panies, being primarily interested in fire 
and casualty insurance. My work as a 


other in- 





MAJOR C, R. REDGRAVE 
justice of the peace is rather confining, 
and, therefore, most of my insurance is 
solicited by telephone although there are 
some contacts | make on the street and 
in the office. 

“T deliver many policies. One day | 
had a policy to take to a home where 
| had never been and it was on rather 
a snowy day which complicated matters 
as the snow was pretty deep. I gave 
Andrera her command and directed het 
the best that I could. She finally reached 
the home which was enclosed by a wire 
fence, but on entering found her direc- 
tion had been perfect. 

“On another occasion I was attending 
a fraternity convention in a hotel. Our 
room was on the second floor, down a 
very long corridor, quite a distance from 
the elevator. Of course, we were direct- 
ed to our room the first day, but upon 
returning to the room she immediately, 
after leaving the elevator, navigated me 
down the lengthy corridor directly t 
the room. 

“T speak to various organizations 
mostly civic clubs, my subject being the 
wonderful training of the Seeing Eye 
dogs and their fine cooperation. My dog 
always accompanies me upon these oc- 
casions. Most audiences appreciat« 
hearing how my dog helps me deliver my 
policies and to find new homes. Almost 
constantly day and night Andrera ac 
companies me and is melancholy if 1] 
leave her which is seldom and then for 
only a few hours. She always sits in 
front of the door and waits for me to 
return; pays no attention to any other 
person, not even to members of my 
family. I am very glad to write this 
letter and to pay tribute to my wonder- 
ful companion.” 

The other stories of insurance agents 
and their Seeing Eye dogs were pub- 
lished by The Eastern Underwriter on 
December 3, 1937, and attracted more 
attention than any stories which The 
Eastern Underwriter has ever published 
Many letters were received by this 
paper about the inspirational character 
of those stories and congratulations were 
sent by numerous persons in the busi- 
ness to the agents whose courage, good 
humor and successful triumph over great 
obstacles preached the finest kind of a 
sermon to their fellow agents of the 
country. 

* %: * 


Son of Slave Parents Has Been Aetna 
Life Messenger for Half Century 
Daily outside of the office of President 

Morgan B. Brainard of the Aetna Life 
is Charles L. Curtis, a 78-year-old col 
ored messenger who has been with the 
company half a century. He was als 
the personal attendant of the late Gov- 
ernor Morgan G. Bulkeley, president of 
the Aetna Life. 

Curtis was born in Norfolk, Va., 
of slave parents and youngest of four- 
teen children. After doing odd jobs 

(Continued on Page 36) 














New York Rural Men 
Make Much Progress 


IMPORTANT CHANGES COMING 


Company Officials, Fieldmen and Agents 
Hold Constructive Conference 
at East Aurora 





\ constructive regional meeting for 
development of a rural agents’ program 
was held in East Aurora, N. Y., April 
6. Fred J. Marshall of that place is 
chairman of the rural agents’ commit- 
tee, New York State Association of 
Local Agents, Inc. The state associa- 
tion is genuinely interested and activels 
engaged in formulating a plan for the 
benefit of agents in the smaller cities and 
rural communities 

At the meeting April 6 Le Roy T. 
3rown, secretary of the America Fore 
Group, and chairman of the E.U.A. rural 
agents’ committee, heard suggestions 
from those present and discussed the 
problem from the company standpoint 
W. D. Wilson, New York state agent 
America Fore Group and chairman of 
the companies’ state rural agents’ com- 
mittee, approached the question from 
the fieldmen’s point of view. William 
H. Lucas, Townsend agency, LeRoy, led 
discussion for the agents. Mr. Mar 
shall presided. 

This was the first real rural agents’ 
meeting the committee has held. Mr. 
Brown spoke to fifty-eight persons at 
dinner. During his talk he said: “If you 
rural agents will come in and tell us 
your problems we will try to give them 
careful consideration, and I want to tell 
you that the companies are solidly be- 
hind the rural agents project. | am sur- 
prised to learn that there are so many 
rural agents who do not belong to their 
trade association, the state association, 
and I would advise you that if you want 
to continue in the insurance business, 
the first thing to insure your own busi- 
ness is to join your state association 
When the rural territories are organized 
as well as our cities, local agents will 
control the insurance business in this 
state.” 

Mr. Wilson, who is chairman of the 
New York fieldmen’s rural agents’ com- 
mittee, made some suggestions that 
were considered of much importance 
and value. Because they are still in the 
tentative stage detailed information on 
them must be withheld for the present 
It is evident nevertheless that many 
changes are in the making that will 
be favorable to the rural agents. With 
Mr. Wilson were Mr. Coleman, Mr. 
Eisert and Mr. Howell, members of his 
committee, which has been increased to 
fifteen members well scattered through- 
out the state. A bond man, an inland 
marine man and a casualty man will be 
added. The rural agents will appoint 
the same number of committee mem- 
bers in the same locations as the field- 
men. 

What Organization Does 

After Mr. Lucas had presented the 
local agents’ views, several of the rural 
agents expressed themselves as favorable 
to what is now being attempted in their 
behalf and explained a number of their 
problems. It developed that agents in 
the smaller communities are discrimi- 
nated against in that city agents are 
allowed to write business in the small 
communities and pay no brokerage, vet 
cities like Buffalo prohibit writing in 
that territory by rural agents. This has 
been brought about by organization of 
the city agents. It was suggested that a 
reciprocity agreement be made where- 
ever this condition exists. A request was 
made by the agents to change Class D 

(Continued on Page 29) 











James Wyper Completes 
50 Years in Insurance 


VICE - PRESIDENT OF HARTFORD 
Born in Scotland He Entered Business 
April 16, 1888, With London & 
Lancashire in N. Y. 


Tomorrow will mark the fiftieth anni- 
versary of the entrance into fire insur- 
ance of James Wyper, vice-president of 
the Hartford Fire, one of the ablest of 
the country’s executives and one who 
has done fine service for the fire insur- 
ance business. Mr. Wyper was born in 
Dumfries, Scotland; was educated in the 
public and high schools of Liverpool. He 
went to New Zealand and for a_ time 
was a hardware salesman there. 

United States Mr. 
Wyper entered the New York office of 
the London & Lancashire in April, 1888, 
and filled at various times all positions 
in the underwriting department up to 
chief clerk. He went into the field in 
January, 1896, eg position being spe- 
cial agent in New York State. In April 
of the next year he went with the Union 
of London as special agent for large 
cities in the West. He was appointed 
agency manager for the Western de- 
partment of Hall & Henshaw companies 
in April, 1899, and in October of the 


Coming to the 


next year he became secretary of the 
Orient. On the removal of the under- 
writing department of the London & 


Lancashire to Hartford in December, 
1905, he was appointed agency secretary 
of that company. In August, 1906, he 
was transferred to the Pacific Coast as 
manager for the two companies. 


Joined Hartford in 1913 


Mr. Wyper joined the Hartford Fire 
in 1913 and was elected a vice-president. 
For years Mr. Wyper has been an ac- 
tive and prominent figure in the National 
Board of Fire Underwriters of which 
organization he was president two years 

-1929-31. For many years he has been 
on the actuarial bureau committee of 
the National Board and for some time 
was on the committee on adjustments 
and committee on laws. At the present 
time in addition to being on the com- 
mittee of the actuarial bureau he is on 
the public relations committee and an 
ex officio member of the executive com- 
mittee, his continuous service on the 
executive committee having been since 
1916. In 1929 he was elected president 
of the United States Fire Companies 
Conference 

The year 1938 sces three prominent 
insurance men having fiftieth anniver- 
saries. They are B. A. Page, vice- 
president of the Travelers; E. J. Sloan, 
vice-president of the Actna (Fire), and 
Mr. Wyper. 
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THE ONE FIRM BASE 


Agent activity and Company activity can 
operate efficiently only when both stand firm 
on the Company's own financial strength. 
From this vital base radiate protection, ser- 


vice, 
achievement! 


dependability, character 


and finally, 


For the Company this means ever-growing 


facilities; for the Agent, 
his own secure success; for the Client, 


the knowledge of 
con- 


tinuous dependable protection. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch St., Philadelphia, Pa. 
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2 William St., N. Y. 
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Plan of Examinations 


Studied in New York 


WESTERN’RS WANT FREER HAND 


Extreme Proposal Is That Empire State 
Withdraw From Association Of 


Insurance Commissioners 


Demands 
of the National 
Commissioners that regular examinations 


of New 


made on 


have 


Board of New 
and study. T 
York consists 


the Western 
Association of 


insurance 
association’s 
been placed before the 


Yc 


» Insurance 


of : 


zone 


ork for 


and business men appointed during 


depression 


to time. 


following the 
to advise with the Superintendent of In- 
surance of New York on some of the im- 
portant questions i 


that arose 


from 


The Western commissioners have 


that if the 


examinations are not 
ducted on their association’s plan they 
will conduct independent examinations of 


Conference 
Insurance 
companies 
Insurance 
consideration 
soard of New 


1 group of insurance 


1929 collapse, 








Standard Insurance Company 


of New York 


Head Office: 80 John Street, New York 


J. A. Ketsey, President G. 


Z. Day, Vice-President 


Statement December 31, 


CAPITAL . ° . 
PREMIUM RESERVE . ‘ 
OTHER LIABILITIES . 


+VOLUNTARY CONTINGENCY RESERVE ; 


NET SURPLUS . ‘ ° 
*TOTAL ASSETS . ° ‘ 


©. zs 


* Bonds and Stocks valued on New York Insurance Department Basis. 
+ Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 


Securities carried at $45,286.73 in the above 


as required by law. 





ES a eR TES LT TA TS AR LS ENEP NR 


Henry, Secretary 


$1,500,000.00 
1,565,471.71 
256,133.87 
53,281.17 
2,968,397.34 
6,343,284.09 





nt are 


P 


in various States 


New York companies or refuse to te 
license certain companies next year, § 
far the Insurance Board has suggeste 
continued cooperation by the New York 
Department with the other state depart: 
ments in making association examine 
tions, as far as that is permitted under 
the New York law. Another suggestio! 
by the board is that a compromise b 
arranged or that the New York Depart 
ment withdraw from participation in thi 
National Association of Insurance Con 
missioners. Such withdrawal — woul 
greatly increase the proportionate e& 
penses of the national association to th 
other states, as New York at prese! 
contributes a large share of such & 
penses. 
Participation Invited 

Superintendent Pink of New Yor 
has been cooperating with the nation 
association in examination of New Yo! 
companies to what he believes are 
limits permitted by the New York la 
— states have been invited by Ne 

York to participate in examinations 
all the larger life companies and to les 
ser extent in the case of some of 
smaller companies. Such participatid 
has been in accord generally with whi 
Superintendent Pink has said he belies 
is the intent of the so-called St. Pa 
resolution adopted in 1936. It provide 
that the Commissioner of the home st! 
notify the chairman of the examinati0’ 
committee of the national association 
the approach of an examination and ¢ 
powered the chairman to invite not é 
than two commissioners to send rep* 
sentatives to participate in that exatl 
nation. The resolution did not apply! 
companies authorized in less than the 
states. Later in 1936 the St. Paul reso! 
tion was amended to provide that 
association’s committee on examinati 
set up a zone system composed of 
zones of eight states each. This Pf 
vides that when an examination is calle 
one state in each zone is selected by! 
zone chairman, which will represent ° 
eight states in his zone. 

That was done at the 1936 Mid-Win" 


(Continued on Page 36) 
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Hosking Production 
Manager for Excess 

BEGAN WITH NORTH BRITISH 

Traveled All Sections of United 


States; Company Planning to 
Enter More Territory 


Ha 


Management 
the appointment of 
production manager. 


Corp. announces 
John Hosking as 
lhis corporation is 


cess 


sole underwriting manager of the Re- 
insurance Corp. of New York and _ the 
Excess Reinsurance Association com- 


Blackstone Studio 
JOHN HOSKING 

prised of the American Insurance, Cam- 
den Fire, First American, Gibraltar Fire 
& Marine, Hanover Fire and the Na- 

tional Union Fire. 
Mr. Hosking received his first train- 
ing in insurance with the North British 
& Mercantile. After being advanced 


through various departments at the 
United States branch he became special 
agent for Cook County, Ill. Following 
several years in that capacity he resigned 
to return to New York with Henry W. 
grown & Co. A few years later, when 
the Century established its United 
States branch, Mr. Hosking was made 
United States general agent and subse- 
quently was promoted to assistant 
United States manager, from which post 
he resigned a few months ago. 

For several years Mr. Hosking trav- 
cled all sections of the United States, 
supervising underwriting and field op- 
erations, 

To Enter More States and Canada 

The Reinsurance Corp. has already 
entered numerous states and plans are 
now completed to have the company 
entered in the required remaining states 
and |ominion of Canada as promptly 
as possible. The Reinsurance Corp. and 
the Excess Reinsurance Association are 
the group of companies pioneering es- 
tablishment of an American market to 
provide to the stock fire insurance com- 
lames operating in the United States 
and Canada not only the usual classes of 
temsurance purchasable from other re- 
Msurance companies operating in the 
Unite | States but those classes of cov- 
ets for which heretofore practically the 
only Ba has been with non-ad- 
Mtted foreign insurers. 





_CHAS. N. SMITH DIES AT 95 
Colonel Charles N. Smith, 95 years old, 


Uvil War veteran and former Newark, 
N |. insurance and real estate agent, 
Med Sunday at Irvington General Hos- 
pital .fter a week’s illness. He enlisted 
1 Du vee’s Zouaves in New York short- 
Yat the first call for volunteers in 
the ( il War and served with distine- 
"on during the war, advancing to rank 
“ levtenant colonel. He organized the 
Army ind Navy Club in New York and 
pas a charter member. He leaves a sis- 


t 
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Explains Use of Coinsurance and 
Pro Rata Distribution Clauses 


Their Application to Blanket Fire Insurance, Rent Coverage, 
U. & O. and Supplemental Contract Described by 
Miss Helmlinger of N. J. Schedule Rating Office 


An unusually clear and understandable 
explanation of the use of coinsurance and 
pro rata distribution clauses as applied to 
fire, rent and use and occupancy insur- 
ance and to the supplemental contract was 
presented by Miss Belle Helmlinger, chief 
form examiner of the New Jersey Sched- 
ule Rating Office, before a meeting of the 
Insurance Women of New Jersey last 
Thursday in Newark. Because of the im- 
portance of the coinsurance principle and 
the necessity for proper knowledge in ap- 
plying it Miss Helmlinger’s address is re- 
produced herewith practically in full: 


We are frequently asked why coinsur- 
ance clauses, also the pro rata distribu- 
tion clause, are worded as they are and 
why they cannot be changed. These 
clauses were enacted by the New Jersey 
legislature many years ago, and no one 
but the legislature has the authority to 
change them. 

The New 
vide that a 
clause must precede the 
clause. The reduced rate stipulation 
clause in general use reads, “In con- 
sideration of reduced rate at which this 
policy is written,” etc. The insurance 
laws also require that a rate without 
coinsurance (otherwise called a flat rate) 
must always be promulgated when a co- 
insurance rate is promulgated, showing 
that the rate with coinsurance does grant 
a reduced rate consideration as stipulated 
in the reduced rate stipulation clause. 


Coinsurance and Blanket Coverage 


laws pro- 
stipulation 
coinsurance 


Jersey insurance 
reduced rate 


I will digress from my subject for a 
moment to mention the subject of blan- 
ket insurance and explain for the bene- 
fit of those who do not know, why it is 
not good underwriting to write blanket 
insurance without coinsurance, If you 
have, for example, several buildings de- 
tached and not all subject to loss by 
one fire, a blanket policy, if permitted, 
without coinsurance might be written 
for only the value of the largest build- 
ing. This would give the insured 100% 
protection for all of the buildings while 
he is carrying insurance for only the 
value of one of the buildings. 

Insurance in this manner, if permitted, 
would discriminate against another in- 
sured who carries a like amount on 
an individual building and obtains prce- 
tection for only that one building as 
compared with the other insured’s pro- 
tection for several buildings. Further- 
more, the company would not obtain ade- 
quate premium for the blanket protec- 
tion that they would be giving. 


Pro Rata Distribution Clause 


‘It is because of these possibilities that 
the rule provides that blanket insurance 
on dwellings, for which rates with co- 
insurance clause are not provided, must 
be written with a pro rata distribution 
clause. The pro rata distribution clause 
really breaks down the total amount of 
blanket insurance to apply as_ specific 
insurance on each building. The clause 
reads, “It is understood and agreed that 
the amount insured by this policy shall 
attach in each of the places named in 
the proportion that the value of the 
property covered by this policy, con- 
tained in each of said places, shall bear 
to the value of such property contained 
in all of said places.” To explain this 
more clearly I submit the following ex- 





ample: 
Building No. 1—value $5,000 
Building No, 2—value 6,000 
suilding No. 3—value 3,000 
suilding No. 4—value 6,000 
TOG PINOE his censke $20,000 


Blanket insurance carried on all build- 
ings—$15,000. 
The insurance would apply as follows 


on Building No. 15/20 

on Building No. 2—6/20 

on Building No, 3—3/20 

on Building No. 4—6/20 
Therefore, on Building No. 1 the in- 
sured could collect any loss in full up 
to $3,750, but no more than that even 


though the value thereof is $5,000. In 
other words, the policy covers just as 
it would if $3,750 were insured specifically 
on Building No. 1, $4,500 specifically on 
Building No. 2, etc. 

Really, the only advantage of writing 
blanket with pro rata distribution clause 
would be in a case where the total value 
would always remain the same (or per- 
haps be less), but where the value on 
or in the individual buildings might fluc- 
tuate—for instance, in the case of live 
stock, equipment, or produce on farm 
property where it is not known in which 
of the various buildings the property 
might be put. Then if there is a possi- 
bility of a total loss on or in any build- 
ing, enough insurance to protect the to- 
tal value on or in all the buildings should 
be carried, or the insured would be in 
the position of standing a pro rata pro- 
portion of the loss himself. 


Application of Coinsurance Clause 


The coinsurance clause for property 
insurance reads, “If at the time of fire 
the whole amount of insurance on the 
property covered by this policy shall be 
less than 80% of the actual value there- 
of, this company shall, in case of loss 
or damage, be liable for only such por- 
tion of such loss or damage as the 
amount insured by this policy shall bear 
to the said 80% of the actual cash value 
of such property.” 

I believe that most of you are familiar 
with the application of the coinsurance 
clause, but for the benefit of those who 
might not be, I submit the following 
example: 

Value of property insured $50,000; in- 
surance carried $30,000; should carry to 
comply with 80% coinsurance clause— 
$40,000; loss $20,000. 

The insured could collect only that 
part of the loss which the amount of 
insurance carried bears to 80% of the 
value of the property which, in this 
instance, would be 30/40 of $20,000, or 
$15,000. In other words, the insured is 
penalized to the extent of $5,000 because 
he has not lived up to his agreement as 
contained in the coinsurance clause. 

Another explanation of the preceding 
example can be given in the following 
manner: Suppose the insured does carry 
$40,000, which is 80% of his value, divided 
among four companies, each for $10,000. 
In that case the insured would be living 
up to his coinsurance agreement, and 
each of the four companies would be 
coinsurers on the building. Now, if the 
insured decides to cancel one of the poli- 
cies, the insured himself would then be- 
come a coinsurer in place of that com- 
pany whose policy he canceled. 

I also call your attention to the fact 
that if the property suffers a total loss 
or any loss exceeding 80% of the value 
of the property, the coinsurance clause 
becomes inoperative, and the insured col- 
lects the full amount of his loss, not ex- 
ceeding, of course, the amount of the 
insurance on said property. 


Rent Insurance 


What I have told you so far pertains 
to property damage insurance. I now 
want to call your attention to the fact 


HEAR TALK ON FORMS 
Insurance Women of New Jersey Ad- 
dressed by Belle Helmlinger, Charles 
E. Meek, Wm. F. O’Brien 


Insurance Women of New Jersey held 
their first business meeting April 7 in 
Newark. Miss Belle Helmlinger, assist- 


ant to Expert Leon A. Watson, Schedule 
Rating Office, was the speaker of thi 
occasion. She is chief examiner of forms 
in Mr. Watson’s office and she explained 
a number of clauses in-common use. Het 
address is referred to elsewhere. This 
proved to be just the sort of informa 


of $15,000 equals $3,750 





of 15,000 equals 4,500 
of 15,000 equals 2,250 
of 15,000 equals 4,500 
$15,000 
tion the insurance women are glad to 
obtain from an authoritative source. 


Charles Meek, Jr., president, New Jer 
sey Association of Underwriters, and 
William F. O’Brien, secretary-treasurer 
of the same association and editor of 
the New Jersey Agent, were guests. Mr. 
Meek assured the women that his or- 
ganization is in fuli accord with them 
in their association work. Mr. O’Brien 
talked on insurance history and growth 
Both invited the women to attend the 
Passiac County Board meeting May 12. 
The insurance women of New York 
City and those of Staten Island also sent 
invitations to attend some of their af- 
fairs, accompanied with congratulations 
on successful organization in New Jer- 
sey. After routine business was com- 


pleted the meeting was turned over to 


Edna C. Ewald, chairman of publicity 


and education. 





that each of the standard rent insurance 
forms contains what is, in effect, a co- 
insurance clause. I mention this be- 
cause very often inquiries are made as 
to whether a coinsurance clause should 
be attached to a rent insurance form, 
and of course our answer is that it 
should not be as the rent insurance form 
contains in itself a coinsurance condition. 

The last paragraphs of rent insurance 
forms A, B, C and D are really 100% 
coinsurance clauses, but under rent in- 
surance forms A and B the amount of 
insurance to be carried in order to com- 
ply with the coinsurance condition should 
be 100% of the rental value for the 
number of months it is estimated it 
would take to rebuild the building if 
totally destroyed, In other words, in 
the case of an ordinary dwelling it might 
be estimated that it would take four 
months to rebuild, and in that event you 
should write the insurance for 100% of 
the four months’ rental value. 

I also call your attention at this point 


to the difference in rent forms A and B. 
While both are based on time to re- 
build, form A takes a higher rate than 


form B because form A covers whether 
the building is rented or vacant at the 
time of the fire; whereas form B would 
only cover if the building were occu- 
pied at the time of the fire. 

Forms C and D are based on annual 
rental value, and under these forms 
100% of the annual rental value should 
be carried in order to prevent the in- 
ple from becoming a coinsurer. Form 
C takes a higher rate than form D be- 
cause form C covers whether rented or 
vacant at the time of the fire, and form 
1) covers only if the building is occu- 
pied at the time of the fire. Forms C 
and D are subject to lower rates than 
A and B because under forms C and D 
a greater amount of insurance would 
normally be carried. 

If the trend of rents is going up any 
rent policies which you might issue 
should be checked, perhaps every six 
months, to determine that the insured 
has sufficient insurance so as not to be- 
come a coinsurer. 


Seasonal rent forms E and F also 
contain coinsurance conditions, but they 
are based on 100% of the rental value 


(Continued on Page 23) 
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Fire Prevention To 
Be Featured Heavily 


APRIL 20 MEETING PROGRAM 


Mot’on Pictures, Fire Patrol Demonstra- 
tions, Speakers, Part of Safety 
Council Arrangements 


Elaborate plans are being made for the 
prevention section of the Greater 
York Safety Council 
\pril 20, Hotel Astor, New 
Alfred) Fleming, supervisor 
National Board of Fire 
chairman of the fire 


fire 
New 
program 
York, T. 
of conservation, 
Underwriters, 1s 
prevention section 

Fire hazards and protection in’ public 
institutions is the subject of an address 
by Sherwood P. Brockwell, fire marshal, 
North Carolina. Brockwell is one of the 
outstanding fire prevention men of the 
United States. He was on the vaude- 
ville stage in early life and is a real 
artist as an entertainer. 

There will be a demonstration of elec- 
trical hazards in the home, by Robert B. 
Shepard, electrical engineer, Underwrit- 
ers Laboratories, New York, who has 
been a very close student of this subject. 

Boy Scout Activities 

What the youth of America is doing 
to prevent fire will be covered by Cap- 
tain Fred C. Mills, national director 
health and safety service, Boy Scouts of 
America. The National Board has for 
a number of years been fostering a close 
relationship between the Boy Scouts and 
the cause of fire prevention. Captain 
Mills is the contact representative of 
that organization. 

Ray Ackermann, Rockland Light & 
Power Co., will give a demonstration of 
the safety blanket fold, a special fold to 
be used in life saving, which has been 
approved by and is uscd as standard by 
the Red Cross. 

The how, what, where and when of 
fire extinguishers will be handled by A. 


convention 


O. Boniface, secretary, Chemical 
Extinguisher J 


Two motion pictures that have never 
been shown will appear at this conven- 
tion. One is “Sixty Seconds of Safety,” 
a film that should be seen by all per- 
interested in school children and 
the places in which they spend the ma- 
jority of their hours when awake. The 
other picture is “What Price Fourth of 
July,” an appealing and forceful pic- 
turization of the hazards incidental to 
the improper celebration of Independence 
Day. These pictures were made by In- 
dustrafilm, Ine., Hollywood and New 
York. 

The Aetna Casualty & Surety is sup- 
plying the complete demonstration 
equipment for these films and will show 
also. its) film “Sounding the Alarm,” 
which has attracted such favorable at- 
tention throughout the country. 

A demonstration of life saving and 
protection of property by Thomas C., 
Shannon, superintendent of fire patrol, 
New York, will show how the New York 
Fire Patrol goes into action. Following 
a fire alarm the patrol rushes in and 
saves a woman who is in bed. Then they 
place all the furniture in position and 
cover it properly with tarpaulins. Mean- 
while an explanation is given of what is 
being done. After the first part of the 
act is over the tarpaulins will be removed 
and the entire stage set as before the 
act. 


sons 


Large Attendance Expected 


It is expected that 1,200 to 1,500 per- 
will attend. Admittance is by 
ticket only but tickets may be obtained 
without charge by writing to T. Alfred 
Fleming, National Board of Fire Un- 
derwriters, 85 John Street, New York. 
Last year the fire prevention section 
held the rccord for attendance at any 
individual section meeting of the Greater 
New York Safety Council, and possibly 
the National Safety Council, but as to 
the latter the figures are not known 
definitely. 
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sion-sharing basis. 





“Commissions to Share’ 
with 


some active insurance brokerage concern which should be 


more interested in the promotion of Life Insurance. 


An ambitious, energetic Life Insurance counsellor, with 12 
years experience in New York agencies, seeks a contact with 
a progressive multiple-line broker with a view to establishing 


a life department, and soliciting new business on a cormmis- 


I have a definite plan to increase your in- 
come and would like the opportunity of an 
interview to discuss it with you. 
a dignified and professional approach to the 
solution of the life insurance problems of gen- 
eral insurance clients. 


For details write at once to 


Box 1329, The Eastern Underwriter 


It involves 


94 Fulton Street, N. Y. 























Fire HOME MAKES SOME CHANGES 
Association, New York. 
Motion Picture Features 


Secretary Sprague to Supervise Service 
Department; William Quaid to 
Head Three Departments 
Changes by the Home of New York 
to rearrange some of its departments 
provide that Secretary Mortimer £ 
Spragug will hereafter devote all his 
time to the service department.  H. §f 
will travel more extensivly because of & 
the importance of his department in 
handling country-wide business, He wil 
be assisted by Assistant Secretary Arn. 
old) Grasse. Until now Mr. Sprague 
has been in charge of the New York 
City and suburban busin-ss which has 

erown rapidly. 

Another change is consolidation of the 
metropolitan and suburban departments 
under supervision of Vice-President Joh 
A. Forrestel, assisted by Assistant See- 
retaries Samuel A. Mehorter and T 
Morgan Williams. 

Vice-President William Quaid has been 
placed in charge of the Canadian, Pa- 
cific Coast and foreign departments. This 
change is occasioned by the resignation 
of Vice-President Arthur C. Baillie. Mr 
Quaid will be assisted by Assistant See- 
retary George E. Stroub. 


Missouri Dep’t Asks Full 


Control of Excess Premiums 


The Missouri Supreme Court was 
asked April 9 by State Superintendent 
of Insurance George A. S. Robertson ti 
end completely any and all jurisdiction 
of Judge Nike G, Sevier of the Cok 
County Circuit Court on excess pre 
niums impounded by that court in con. 





nection with the state court case in- 
volving the 162/3% fire insurance rat 
increase of June 1, 1930. On Monday 


\pril 4, Judge Sevier turned over to th 
custody of Superintendent Robertson thi 
balance of $1,651,981 remaining in the 
impounded fund. 

Under the terms of the Missouri Su 
preme Court decision of several week: 
ago all of these moneys are to be turne/ 
back to the policyholders. In his appli: 
cation for a writ of prohibition agains 
Judge Sevier on April 9 Superintendent 
Robertson charged that the lower cour 
judge is claiming the right to superin- 
tend the distribution of the insurance 
funds by the Missouri Insurance Def 
partment, and to hear and deny or allo 
further claims against the funds. 











Security of Conn. Issues 
Agents’ Reference Manual 


The Security of New Haven and it 
affiliated companies, the East & Wes 
and Connecticut Indemnity, have issu 
to producers an agents’ reference mal: 
ual wh‘ch contains a wealth of informe 
tion about a wide variety of coverage 
and other insurance matters in_ smal 
space, The bookl>t is designed to furnis 
the reader with a concise, simple a 
non-technical description of differen! 
coverages. The information contained ! 
this booklet will answer many question 
of agents relative to numerous types ( 
insurance which are now coming int 
wider demand and every agent of th 
companies in the Security Group shot! 
secure and keep his copy of this bit 
letin. 
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VA. FIELD CLUB MEETS MAY I! 
The Fire Insurance Field Club of V 
ginia is planning to hold its ann 
meeting at the Cavalier hotel at 
ginia Beach May 11. A golf tourname! 
and a dinner dance will be included | 
the entertainment features. Business " 
expected to be largely of a routine ! 
ture. A new vice-president will be ch 
sen to succeed the late Louis E. Englis 
of Richmond who died suddenly seve 
months ago. Francis H. Spencer, ste! 
agent for the Springfield, is rounding 
his first term as president. Other office’ 
are Albert C. Word, treasurer, and ! 
F. Rushin, secretary. Election of office’ 
for the ensuing year will wind up " 
business session. 













Riocduciicniteause tT tices eae apenas 









Pa cass tt oh con alate 


. Z 3 oa ™ ~ r ar? 
“i115, 1938 ; TI 5. ; rg ees _ — —_. ; 
i & eee UNDERWRITER (ammamentateSeres Page 21 


CHANGES 
ervise Service 
Quaid to 
ments 

f New York 
departments § 
Mortimer £ 
evote all his 
rtment. H 
y_ becaus 
epartment in 
ness, He wil 
ecretary -\rn- 
Mr. Sprague 
ie New York 


ss which has 


idation of the 
1 departments 
’resident Johr 
Assistant Sec 
rter and T 


Juaid has beer 
‘anadian, Pa- 
rtments. This 
he resignatior 

Jaillie. Mr 
Assistant See- 


s Full 


Premiums 


Court was 
superintendent 
Robertson t 
ll jurisdiction 
of the Col 
1 @xcess pre 
court in con 
ourt case tl 
insurance rat 
On Monday 
ed over to tl 
Robertson th 
ainine in tl 


Missouri Su- 
several week 
e to be turn 

In his appli 
ibition agains 
superintendent! 
1e lower cour 
ht to superi 
the insurance 
Insurance 
deny or alli 
funds. 
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ce Manual 

Haven and it 

East & Wes , . . . 

y, have iss -_ No - no rabbits - no tricks of any kind! Just an 
everest a aggressive organization composed of experts in their 
of covers respective fields backed by conservative underwriting 
ers ie ae and a management noted for its integrity. 

se, simple anjRy 

“ok diffe | If you believe in the American Agency System and 
wel Stock Insurance -- if you are interested in building up 
jerous types your business and the insurance industry with sound 
"ant arf practice rather than undermining it with unsound expe- 
d rome, ste diency -- if you want to represent companies who will 


7 always be able to pay your clients promptly and in full, 
STS MAY f | a through depression or disaster -- get in touch with 
oe ik oe ; an America Fore fieldman. 


Id its annv 

hotel at Vi 3 

olf tournamel ey = . 
be included 
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rs ae ol mertca Fore Insurance and Indemnity Group 
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ouis E. Engl THE CONTINENTAL INSURANCE COMPANY NIAGARA FirE INSURANCE COMPANY 
oe FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
is rounding Om AMERICAN EAGLE FirE INSURANCE COMPANY THE FIDELITY AND Casuatty COMPANY 
t. Other office FiRST AMERICAN FiRE INSURANCE COMPANY : ‘ ‘ BERNARD M. CULVER, President 

-asurer. an < 

age fc INSVRANCE FRANK A. CHRISTENSEN, Vice-President 


wind up tm | Eighty Maiden Lane, |S) New York ,N.Y. 
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Converse Studios, Inc. Converse Studios, Inc. Underwood & Underwood Converse Studios, 1) 
JOHN A. FORRESTEL ASHBY E. HILL HARRY H, SCHULTE F. EB. POTTER 
\nnouncement was made in these col- retary in 1921. Later he became secre- Of the Southern division of the Home 1922 and joined the Home in 1929 at 
umins last week of the promotion by the tary of the Home and all its affiliated ™ 1933. Philadelphia as manager of the suburbar 
Home of New York of Harry H. Schulte companies, He is comptroller of the \fter rising to the post of local sec- department of the National Liberty. H« 
to vice-president and treasurer, Ashby E fleet retary in Philadelphia of the Insurance was transferred to New York in 193} 
Hill and John A. Forrestel to vice- Mr. Hill served with the Phenix of ©°- of North America Group Mr. ag 
presidents and secretaries, F. E. Potter Brooklyn, Phoenix of Hartford, Insur- restel joined the Home Fleet om b. 
to secretary and George E, Stroub and ance Co. of North America and Travel- secretary of the National Liberty. yee “ 
‘| Morgan Williams to assistant secre- ers Fire before joining the Southern Fire sequently he became vice-president se | 
taries. Mr. Schulte has served with the which later became a member of the ‘Secretary of that company and othe 
Home since 1908, becoming assistant sec- Home Fleet. He was placed in charge Companies in the group. : 


Mr. Potter gained his early insurance 


training in the South and joined the 


PITTSBURGH AGENTS’ PLANS The Pittsburgh agents’ association asks Home in 1920 as special agent in Missis- 







































The Pittsburgh committee of the East- that representatives of two board com-_ sippi. Next he was state agent in Louisi- ‘ 
ern Underwriters Association is consid- panies and one non-board company par- ana and was called to the home office in ' 
ering a request from the Fire Insurance ticipate in revising the present constitu- New York as assistant general adjuster 
\gents Association of Pittsburgh that tion and securing greater* cooperation in 1933. He became assistant secretary 
the E.U.A. designate two of its members than has existed heretofore in 1936. P f i 
to cooperate with the agency body in re- --—- ——_— Joining the Home as a file clerk sg 
vising the constitution and by-laws of GEORGE F. ROGERS DEAD 1916 Mr. Stroub served in the field in { 
the local association. Pittsburgh agents George Farr Rogers, Philadelphia, re- several Far-Western states before being ! 

desirous of reducing the large num- insurance department manager, Insur- called to the home office in 1924 as su- 
ber of soliciting agents attached to vari- ance Co., State of Pennsylvania, died — pervisor in the Pacific department. ‘ @ 
us home ¢ mpanies who write a con- \pril 8, age 63. He had been with the Mr. Williams entered insurance with Pa 
iderable volume of desirable business. company for thirty years. the Insurance Co. of North America in 
seek Tia f 
‘ 
f 
/\ I 
} \ 
A ey : 
mE St sc GEORGE E. STROUB ( 
Z fie ; t 
ee : y as state agent of the Home in the Long | ' 
eG oo Island territory. Later he became man-| fe 
aver of the suburban department of the , 
: Home Fleet in the head office. 
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A Large Company Doing an International 
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Insurance Business. Offices are Located ' 
o n 
Throughout the Entire World. : 
cy 
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HARRY G, CASPER BERT A, JOCHEN - 
United States Manager Asst. U. S, Manager . 
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Coinsurance 
(Continued from Page 19) 


fi he season during which the prem 
ices are generally occupied. 


Standard U. & O. Forms 


Standard use and occupancy forms 
also contain a coinsurance clause, and | 
shall endeavor to explain the difference 
between the application of the coinsur- 
ance clause in a use and occupancy pol- 
icv and a property damage policy. We 
sometimes have inquiries as to how th« 
amount of insurance under a use and 
occupancy policy should be determined. 
| have several times been asked if the 
amount of a use and occupancy policy 
should be the same as the property 
damage policy. The answer is definitely 
“No.” 

\s | explained before, the coinsurance 
clause in a property damage policy is 
based on the actual value of the prop- 
erty, Use and occupancy insurance pro- 
tects the insured against loss of fixed 
expenses that would necessarily continue 
and net profits that the insured would 
lose during the period that the premises 
are shut down on account of the proper- 
ty’s having been damaged by fire. 

The expenses that are covered con- 
sist of such items as interest on bor- 
rowed money or notes, salaries of em- 
ployes under contract, and other ex- 
penses that must continue, which the 
insured would have to pay even though, 
on account of the fire, the property were 
not in use, and the insured were not in 
a position to earn them. The amount 
of insurance to be carried is, therefore, 
based on the value of such fixed expenses 
and the net profit that the insured would 
ordinarily earn, should no fire occur. 

The coinsurance clause in a use and 
occupancy form is based on the total 
annual value of the fixed expenses that 
would have been earned and the annual 
net profit that would have been made 
had no fire occurred, and the amount of 
insurance to be carried should be, if 
written with the 80% coinsurance clause, 
80% of the annual fixed expenses and 
net profit. 

We often read in the newspapers, 
when there has been a fire, a_ state- 
ment that the property was fully pro- 
tected by fire insurance. When the prop- 


erty is used for business purposes, I 
sometimes wonder if the insured has 
carried use and occupancy insurance; 


for, otherwise, his loss would not have 
been fully covered, for the reason that 
while the risk is inoperative the insured 
cannot earn those expenses which still 
continue, nor the profit that he would 
otherwise have made during the period 
that the property is shut down. Often- 
times the use and occupancy loss is 
greater than the property damage loss. 

| have not attempted to explain rent 
surance or use and occupancy insur 
ance, but have endeavored simply t 
point out the differences in the coinsur- 
ance clauses. Each of these subjects of 
Msurance is a study in itself, and, par- 
ticularly in the case of use and occu- 
pancy insurance, each risk is a study in 
Itself, as the insured’s books should be 
examined and the matter thoroughly dis- 
cussed with the insured in order to de- 
termine the amount of insurance that 
should be carried to give him adequate 
Protection, 


Apportionment Clause in Supplemental 


Contract 
_In closing I want to call your atten- 
tion to the importance of the apportion- 
ment clause in the supplemental con- 


tract 


rhe rules state that when supplemental 
contract is used it should be attached 
to policies covering the same prop- 
erty. This is very important because 
the apportionment clause in the supple- 


mental contract provides that in no event 
shall he company be liable for a greater 
Proj ‘tion of any loss than the amount 
Of fire insurance applying to the item 
Mvoived under the fire policy bears to 
the total amount of fire insurance apply- 
ng to the subject of insurance, whether 
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or not all of the fire insurance, whethe: tor s of only 4/10 of $3,000 or $1,200 . : : 
valid or not, or whether collectible important, therefore, even if you, Century Indemnity Changes 
net, covers against Joss from the peril ent, do not write all of the insur The Eastern Underwriter on April 1 
covered under the supplemental contract on the property, that you advise announced that the Aetna Fire wa 
This means that if there is more than insured that he should have the sup , ; : 
one fire policy on the property, but the plemental contract attached to his othe SFAMAIOr TINS Special Agent Albert ( 
supplemental contract attached to only policies covering the same property. By Thompson from the New York City of 
one policy, that policy shall pay only ; this do not mean that if the building fice to western New York with head 
pro rata proportion of the supplement itten under one policy and the con quarters at Buffalo, and that Special 
contract loss. For example 1 und nother policy, the supple ; 
Policy No. 1—Fire insurance $4,00 ental contract amet be attachedito bath \gent William A. Burns was being trans- 
with $4,000 supplemental contract the building and the contents policies; ferred from Newark to the New York 
Policy No. 2—Fire insurance $6,000 — but there is more than one policy on City office. This statement should have 
without supplemental contract the building, and the supplemental con- read that these changes apply only to 
Total fire insurance $10,000; total sup- tract is attached to apply to one, it the Century Indemnity of the Aetna 
plemental contract insurance $4,000; should also be attached to the other pol- | Fire Group and not to the Actna itself o1 
windstorm loss $3,000. icy policies covering the same build- to the fire affiliates, the World Fire & 
Policy No. 1 would be liab'e for wind- i Marine and Piedmont. 


‘ith Erie’s Barges from Lakes to Sea 





Fatale: fein the 
folloring policies: 


PIRE -« + AUTOMOBILE 
YACHT + REGISTERED MAIL 
JEWELRY-FUR «© MARINE 
OTHER PERSONAL PROPERTY 


DOMESTIC —- TRANSPORTATION 
COMMERCIAL FLOATERS 


A NON- ASSESSABLE 
PROFIT PARTICIPATING 
LEGAL RESERVE 
INSURANCE COMPANY 





Baltimore ¢ Boston . 


Chicago . 


N° long after Governor deWitt Clinton of New York sailed 
through the Erie Canal aboard the first boat to pass from the 
Great Lakes to the sea, the Atlantic Mutual Insurance Company 
began the insurance of hulls and cargoes on ocean and inland waters. 
For five generations this conservative old company has served 
American shipping with reliable insurance protection. 

Marine insurance is now only a part of Atlantic’s comprehensive 
insurance service which includes practically all forms of property 
insurance. The many advantages of reliability, ungrudging loss 
adjustments, economy, and broker service offered by Atlantic policies 
appeal strongly to careful insurance buyers. We invite you to test 


the business-building value of Atlantic insurance. 


Chartered 1842 

MUTUAL INSURANCE CO. 
Atlantic Building: 49 (Call Street, New York 
Nine. 


Cleveland bd 


Philadelphia 








Cincinnati Fire Underwriters Ass’n 


Marks 100th Anniversary April 18 


| Cinecinna | l ‘ t \s 
» c al o! bs Lt 4 \ X 
Mot \ \ IX, with a 
it the Netherland Plaza ry hiel 
pe ike be General Cot \\ ‘ 
H. Bennet i « National Association 
of Insurance Agents. Many otl su 
ne lien ' p MICNCce ha been in 
vited to this affair, including Presiden 


Paul L. Haid of the Insurance Execu 
ives Association and Insurance Superin- 
IX ibe I | Le 
(;, Stewart of Cincinnati will 
Morris E 


endent wen. Mayor James 


represen 


the city and Iwards, executive 


vice-president of the local chamber of 
coniunerce, W represent business inter- 
ests. All living presidents of 
association have been 


sident George B. Wilson 


past 
underwriters 
named by Pre 


members of the reception committec 
This is an event of importance in 
the history f the formatior f local 


ll as the initiation of prac- 


n use today. Cin- 


boards, as w 


tices tl 


il are con 

cinnati has fostered many new insurance 
practices and particularly the first steam 
ire engine that was built by the Ahrens 
Fox people in that city. Also the forma- 
tion of the first salvage corps, the first 
rating schedule and the first insurance 
ap f accurate information on build- 
ny construction and locations of prop- 
erties; and ming down to date, one of 
the late hit . t deve oped was the 
nauguratio1 f the rule that discontin- 
wd the reti premiums on rate reduc- 
tions durit the life of the policy, un- 

ess very material improvements wet 

idle tl construction of the build 
vy Oo the nination of decided haz- 


Now Has 1,154 Individual Members 
On April 3 


18, 1838, the General Board 


of Fire Underwriters of Cincinnati was 

vanized ft maintain order and_ fair 
practices amo fire insurance companies 
ind agents. From a= small oup who 
organized the local board the association 
nm numbers ciehty-six fire underwrit- 


thcees an 


‘ 1 1,154 individual members 
In the early years of the nineteenth 


entur Cincinnati had less than 1,000 
ople but its insurance prestige had 
] } be u develop Periodicals of 
those LVS ricd advertisements tell- 
mercha that marine insurance 
cou be | in Cincinnati ship- 
ent mit lown the Ohio. River, 
and as earl this period, needs wert 
planted that developed the ist business 
that ide ( icinnati the great insurances 
( It f th West The cit level ped 
pit vitl he next twenty-five vears 
nd the business of insurance developed 
alo th the vrowth f the city 
In 1826 the Protection Insurance Co 
t Hartf ened the n eneral 
ency the United States by appoint 
ne Ephra Robins its Cincinna Cc] 
n ntat Robi had won uccess and 
comparative wealth as an export I 
xoston but the calamity of na itl 
destroved his enti fortune Discour 
ed, but undaunted, he turned fron 
| lisast build his life anew and 
ought tl ency of the Protection in 
Cincinnat 
Kobins was the first to work out the 
dea f the \ rical \gency Systen 
ot record vencics and latet J RB 
Bennett changed the plan from a sub 
agen recording agency syste1 
and capitalize many of Robins’ ideas 


Under Bennett's directior 


\lexande: 


Stoddard I ploye, worked out the 
present d eport plan. Bennett had 
in his empl a German engines by 
the ul of W. H. Martin, who devel 
oped the present Sanborn Map System 
The Underwriters’ Agency System was 
conce 1 by \lexander Stoddard in 


without doubt, it is the 


present plan of fleets, 


and 


Cincinnatt, 
nucleus I the 


chain store idea of the insurance 


Equitable was 
eanized. The Cincinnati Insurance Co. 
incorporated in 1829; the Washing 

ton in 1832, and the Fire Department 
Insurance Co. in 1836. About twelve oth- 
ers were incorporated shortly after and 
their entry into the business and_ the 


Cincinnati 


numerous agents that were appointed 
brought about much competition and 
Strite 


John P. Foote First President 


Out of this chaos the Cincinnati As 
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through the or 


had its origin 
\pril, 1838, of the General 
John P. 
was elected its president, Walter Good 
tian treasurer and Ephrain Robins sce 


ocaation 
anization im 


Board of Underwriters. Foote 


tary. Its board of counsellors were 
Robins, John Young and Thomas Newell. 

Like all organizations it passed 
hrough many trials and was known un- 
der different names. In 1851 it was 
changed to the Board of Underwriters 
of Cincinnati. In 1867 it was. still the 
Board of Underwriters of Cincinnati and 
in 1897 it was known as the Cincinnati 
Underwriters Association, In 1906 it was 
known as the Fire Underwriters Club 
of Cincinnati and in 1917 it was changed 
to the Cincinnati Fire Underwriters As 
sociation. 

The 


panies 


and the insurance 
about the 


agents 
brought 


com- 
formation of 


“uff i} 


Wy => | 
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STRENGTH 


April 15, 1938 


the volunteer fire departments to be 
followed later by paid fire departments, 
worked with the civie authorities in th 
improvement of the water works, th 
enactment of the building code and wer 
instrumental in’ fostering many other 
movements for the better protection of 
the city. 


WILL NAME OFFICERS 

Officers and directors of the Insurance 
Society of New York to be elected May 
19 will be nominated by the following 
committee: Julian Lucas, president, [Da- 
vis, Dorland & Co., chairman; Hendon 
Chubb, Chubb & Son; Edgar H. Boles, 
president, General Reinsurance; F. W 
Koeckert, United States manager, Com- 
mercial Union, and Rudolph C. Neuen- 
dorffer, secretary, Guardian Life Insur- 
ance Co. 





Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 
reaches its seventy-fifth milestone on May 6, 1938. 


PERMANENCE 
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Mods i Moreland is chairman of this committec 
artments, National Board Ads Continue Glenn Frank to Be Speaker Moreland is chairman of this committe 


ies in the Fe - At New York Agents’ Meet Lighton, Leonard Kotzbauer, C. 
orks, . the During April, May and June Glenn Frank, program chairman of the coming one Warren: ©. 0ny.. Fs SOR 





and wer . : ; that Dr. Frank’s address will be broad- 
ny other Simultaneous with the appearance of he delivered recently before the 1938 an- Republican national committee and for- cast over a nation-wide hook-up. 
tection of the sixth advertisement in the national nual meeting of the Fire Underwriters ier president of Wisconsin University, ———$———— 

magazine a a eo yond \ssociation of the Pacific Mr. Mallalieu will speak at the banquet of the annual 
“RS ber, the National Board of Fire Unde ummed up the achievements and_ objec convention of the New York Stata Ac I. U. B. TO MOVE APRIL 25 
* writers is distributing to agents and tives of capital stock company fire in- le E Reoek & < The Interstate Underwriters Board an 
Insurance others reprints — of this advertisement surance, thus providing ammunition for Sage saginng Beige Gents al SYFACUSE unces that it will remove its offices from 
cted May entitled “Off to School—l nafraid,” which agents to use in public contacts of their n May 24. Dr. Frank has been secured 135. William Street to the National Board 
following treats a topic of importance to every own. Copies for public distribution are through efforts of the convention com- Building, 85 John Street, on Monday, 
dent, [Da- family group. In addition, a poster of now available in such quantities as can mittee of the Syracuse Underwriters April 25. John R. Dumont is manager 
: Hendon the advertising illustration with short- profitably be used. Exchange, convention — hosts, Harold of the I. U. B. 
H. Boles, ened message is available in poster form, aes 
e; F. W 19 x 23 inches in size. Electros of the 


ver, Com- advertisement in two sizes for use in 
C. Neuen- house organs, ete., also may be_ had. 
ife Insur- The National Board advertising, started 
as a five-month proposition, has now 
been extended to continue through April, 
May and June. 
In a letter from General Manager 
W. E. Mallalieu to the insurance agents 
addressed, it is suggested that in addi- 
tion to displaying the poster in their 
own offices they may wish to arrange for ca a 


the showing of the poster in other promi- 
nent locations. These advertisements of 
the National Board, portraying, as they 
do, important values of capital stock 
company fire insurance should be brought 
to the attention of every policyholder 
and this plan of the National Board of 
merchandising the advertisements to 
everyone engaged in the stock company 
insurance business is designed to do that 
very thing—to make the insuring public 
conscious of the widespread services they 
receive. 

Tying in with this advertising of “what 
we are doing for the other fellow” is 
the recent address made by Mr. Mal- 
lalicu, which has had such widespread 
distribution among insurance people that 
there arose a demand for copies of the 
address to be distributed by them to 
policyholders and others. Accordingly, 
the address entitled “What Are We Do- 
ing for the Other Fellow?” has been 
somewhat revised so as to direct it to 
the public instead of to the agent as in 
the original draft. In his address which 
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Crop Insurance Meetings 
Scheduled for 25 States 


\ schedule of seventeen state meet- 
ings, which will begin the Federal crop 
insurance program for twenty-five states 
west of the Alleghenies following the 
national meeting in Omaha on April 19- 
2), is announced by Roy M. Green, man- 
ager of the Federal Crop Insurance Cor- 
poration, 

The schedule is arranged in two itin- 
craries, each beginning on May 2 and 
continuing through about three weeks. 
The meetings will be two-day sessions. 
The sessions on the first day will be 
devoted to a public explanation of the 
program. The sessions on the second 
day will be in the form of a school of 
instruction for those who handle the 
surance programs in the various coun- 
ties, 





Insurance regulations, instruction and 
application forms will be in the hands 
of the county committees some time in 
June, Mr, Green announced. Repre- 
sentatives of the state A.A.A. commit- 
tees, the State Extension Service, the 
Federal Crop Insurance Corporation and 
others who will administer the program 
locally will attend the state meetings. 


HENRY P. REARDON DIES 

Henry P. Reardon, New Jersey insur- 
ance agent, died last week of meningitis 
at his home in Springfield, N. J. He was 
exalted ruler of the South Orange Elks 
in 1932 and 1933 and lodge secretary from 
1933 to 1937. He formerly lived in Ma- 
Plewood and was born June 11, 1900, at 
) Hartford, Conn. 


; B. T. MALLORY DEAD A NATION-WIDE PROTECTION SERVICE 


§ Bradley T. Mallory, Penn Yan, N. Y.., 
died last pan a Ree 
Oe AGAINST FIRE, BURGLARY AND HOLDUP 


re, Penn Yan for forty-nine years. 
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f the public. They have introduced and 


Insurance Brokers Ass’n Reviews won the acceptance of many forms ot | Oldest Brokerage in | 


insurance, otherwise unknown, in order 

















‘ to protect their clients. They have es- Twenty members of the Insurance 
Efforts of Brokers to rganize tablished and agreed to live up to a Brokers Association of New York 
code of professional standards for  in- have the distinction of being among 
, , . — surance brokers and are diligently seck- the oldest brokerage firms in New 
In connection with the f mers ane — Brokers Association of New ne a public recognition of a new pro- York, according to a list compiled 
versary meeting of the Iusurance Brokers York, would have a choice of many t aalais by the Broker-Age, Johnson & Hig- 
Assoctati m Of ‘ u oi saigg P to be held on ° nes Ss OS amperence haa the (d velop- Forty vears of struggle is now past, gins is the oldest firm in the associa- 
Tuesday, April 26, at the Hotel Astor thi ment ot modern insurance. Che organi- hae the euibenelen ellets liely tanie tion, established in 1845, followed by 
insurance Broker-. lye, mo y peence mtion of the Ne w York Fire Insurance will now be reflected in a determined R. C. Rathbone & Son, 1853; Abram 
tion of the brokers association, today pub Exchange in 1899; the New York State and constructive program of sdvance- S. See & Depew, 1857; William Stake 
ag P tapi Qe . re Yost ae a = heathagon f f th , greets a Godard iment to new heights of usefulness. & Co., 1860; Edw. e Hall ro. 
was founded in I898. This article follows Fire Policy in 1918; and the suit of he Sees . 2 cake ate x ae Hace. 
To brokers who had s.arted in busi Manufacturers & Dealers Underwriters OCEAN COUNTY AGENT'S ASS'N price & Co., 1869; J. H. and A. E 
ness in 1840-1855, the formation of an YS: the Brokers Association were events \gents in Ocean County, N. J., have Foster, 1870. : 
effective association of brokers in 1898 that would be included in any history organized the Ocean County Association The firms of Starkweather & Shep- 
must have seemed to be long overduc of the period. — f Insurance Agents and elected Ray- ley, Inc., and Weed & Kennedy were 
Many of the leading brokers had been The work of forty years has beet iond Voorhees president and M. Rabin- established in 1872. Then came Frank! . 
active in several attempts, over a period culminating lately in’ seve ral HUPTessive owitz secretary-treasurer. There will be & DuBois and F. W. Stillman & Co.} 
of fifty years, to form an organization  >TePs that should prove of value as years 4 meeting April 18 at Toms River to | 1874; Gordon, Roberts & Co. and 
that could be used to protect insuranc KO On a have rer part in ki vote on the constitution and by-laws. pean Sondheim & Son, 1875; Bene-| | 
brokerave and foster ethical practices preparation OF COUFSes TOF prospecuye : ee eo - seme . Frenkel & Co 
\s early as March, 1867, a sroup f brokers. They have urged the Insurance Al ce ‘ee and Joo D. Wyeth & Cor 
influential brokers formed the Board of Department of New York State to in- AUGUSTUS METTLER DEAD 1879. sis te) ue , i 
Insurance Brokers. with a membershit crease the requirements for entry int \us rustus Mettler, New York, public ad ‘icc: 1 
of seventy-four Later on, in 1873. many the profession. They have urged the juster, died April 9, age 70. He had t 
of the members of the first orvaniza ampanics to establish a linc of demar- — spent all his business life in insurance and RICHARD J. RICE DIES | 
tion formed the New York Board of Cation between qualified bri re rs and was employed by the Home of New York \ 
Fire Insurance Brokers. Robert C. Rath- those without a professional concept as an office boy. He remained there for Wel] Known New York Agent Formerly 
bone was vice-president of the first They have fought for b oader coverage twenty-five years and formed his own ad- Connected With Aetna, America u 
Board and president of the second. nd more favorable policies on the part justing business twenty years ago. Fore, G. & R. and I. & E. : 
lames M. Bates and others were in Richard J. Rice, head of Richard | ; 
both ] Rice, Inc., insurance agency at 80 Maiden 
In IRQ the board Was nc rporated Lane, New York City, died Monday of . 
under an act of the New York lexisla- pneumonia at the Nassau County Hosf ; 
ture The incorporators were Re bert C. pital, Garden City, L. I, at the age o b 
ane, 7" sea erage ee 47. He started his insurance career 1 rT 
S. Brown, Th odore Wehle, \lbert O Hartford thirty years ago with the Aetna \ 
Wilcox, Alexander 1. Shaw, Abijah Life in the automobile end of the bus-f  , 
Whitney, George H. Norcross, Joseph B : 
Falk, Henry Honig, Edward H. Betts rere ( 
and Robert O. Glover Five years later he came to New York t 
Once more, in 1892, there was an ef- with the Globe & Rutgers as manager of 
fort made to form a lasting organiza- the automobile department. In 1920 hi 
tion. The Metropolitan Board of Fir joined the America Fore Group of mf t 
Insurance Brokers was formed, with surance companies as manager of | the a 
Kobert C. Rathbone, president: H. Mo- automobile department. In 1922 he ac- si 


cepted the position of executive vice: 
president with the Importers & Export> 
ers, from which he later resigned t In 
found the insurance agency which bear 
his name and in which he was active wn- 
of New York w: Faas 2 ‘m Ed Stipa Si til the time of his death. Prominent 1 
Se ee ee es the insurance industry, Mr. Rice’s pass 


_. en gen Mal ee : “g Bey “5 A F T E R 6 0 Y E A R S O F A G E ing shocked the ‘many “friends he hal ti 


made during his insurance career. 


senthal as vice-president, and J. Q. Ay- 
mar Williamson, secretary. 
Present Association Started 
Finally, on March 3, 1898, the Insur- 
ance Brokers Association of the City 














‘ oat eency. secretar\ A a allie a. 
pov atng asap! aah soe Accidents Occur More Frequently and Mr. Rice is survived by his widow, fof 

there uneal warintinuur ok . merly Viola Brumbaum, anc ree chil: 
7 a dealin Result More Seriously dren. Gloria Ann, Richard J., Jr, am ms 
title and vet satisfy the legal require F ; : Theodore F. Rice. Mr. Rice’s home wa‘ be 
citen lie eunueuia oi thn ninth dined Every day some one’s accident insurance is being in Garden City, Long Island. He wah \¢ 
a bill in 1930 providing for the incor- dropped by the Insurance Company on account of having buried in Hartford where he was bomf y, 
poration of the association and for th reached the Age Limit eo ee tay 
BR ¢ ort. 5 ’ ¢ : Cal 


present nani 


It is not surprising that there wet E E the 
se eral piper ae f - _ ‘ . n the V be o A REGINALD WEST DIES 
hitv-vear perioc 848% to 1898. Ww Col os é ea 2 
ih poll os SO gyette iy The body of Reginald A. West, 55, 1 
Se ae maving = * “se “4 mn Ae 7 A Be G ] D E N T I N S U R A N te E surance broker, 123 William Street, Ne a 





Sanne ; 
Dr AM eer peggy aes , ; York City, was found recently on th 

prt | ied tim ' a te is obtainable for MEN and WOMEN roof of a garage building at 207 We: i 

compact cn Writes coniiils ms for % Bn: 5 ' 
Cou, waawn toy Se Te 1861 ‘ Ete Over 60 years of age Seventy-sixth Street. Arthur West, Th 
ss made th ateninate teckeoune ens a ee ee , brother, who had lived with him at tht Si 
ae eben Se Riines Gan anne Sin . particulars address Hotel Sherman Square, said that the de rt 


ceased had recently complained of 


peciirens Ree Sant Deteretie A. F. SHAW & COMPANY, INC, | ream.” , ik 





brokerage system and a= report fa General Agents 

Massachusetts senate committee, in Saint Paul Mercury-Indemmity Co. PITTSBURGH CLUB QUARTER 

1269, called attention to the alarmin St. Paul, Minn The Insurance Club of Pittsburgh he | 

condition of affairs in which brokers 4 x . leased quarters at 925 Keystone Hot Eli 

vere paid much as 10% commission MEZZANINE FLOOR Pittsburgh. A house committee has bee! pre 
Historians writing of the insurance 107 WILLIAM ST. NEW YORK PHONE JOHN 4-1332 named consisting of William Murph As. 








business since the formation of the In C. F. Flaherty and C. A. Reid.  iou 
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W. R Crane Installs ; 
Brooklyn Fire Agents 


w. J. REYNOLDS GUEST SPEAKER 





Solution of Difficulties With New York 
Exchange Believed Near; Manning’s 
Sixth Term as President 
Qn Thursday of last week the Brook- 
Ivn Fire Agents’ Association held its 
annual dinner and installation of officers 
at the Hotel Bossert. Charles I). Fraser 
of Chas. D. Fraser & Co., Inc., presided 
and Wilbur R. Crane, recently re-elected 
president of the New York Fire Insur- 
ance Exchange and long head of the 
metropolitan office of Crum & Forster, 

was the installing officer. 


\ir. Fraser remarked briefly on the 
existing conditions of the New York 
Fire Insurance Exchange as relative to 


the Brooklyn agents. He firmly ex- 
pressed his disapproval of the restric- 
tions placed on the Brooklyn agents by 
the Exchange. He stated that for years 
the agents have been fighting for recog- 
nition but thus far their objective has 
not been attained. Mr. Fraser in his ap- 
peal for fair play and justice said that 
they are closer to their goal at this 
time than they have ever been and that 
they will continue fighting until a satis- 
factory solution to their problem is 
found, 
W. J. Reynolds Guest Speaker 

William J. Reynolds, vice-president of 
Corroon & Reynolds, Inc., guest speak- 
er, said he believed the day is not far 
away when they will be recognized by 
the Exchange. He pointed out that the 
fire premiums of Brooklyn were grad 
ually approaching those of Manhattan, 
exclusive of the Bronx, and that their 
premiums were greater than about thir- 
ty-eicght of the individual states. Mr. 
Kevnolds said that if any of the states 
writing premiums less than that of 
Brooklyn, which has reached the nine- 
million-dollar mark, had such unsatisfac- 
tory conditions among its agents, th« 
company officials would certainly find a 
solution to their problems. 

\bout seventy-five agents and a dozen 
company officials attended the installa- 
tion-dinner. William J. Manning of AI- 
bert B. Liell, Inc., was inducted into the 


presidency for the sixth consecutive term; . 


Mr. Fraser assumed the duties of vice- 
president for the first time; Stanley J. 


Corsa, treasurer for the eighth consecu- 
tive term, and August B. Sohl secretary 
for the third time. 


\ handsome desk set was presented 
to President Manning by Samuel Lemma 
as a gift from the members of the as- 
sociation, 

Mr. Fraser, chairman of the dinnet 
committee, carried out the arrangements 
in fine manner. His engaging personality 
added much to the pleasure of a happy 
affair 





LONERGAN WITH AETNA 
_f. V. Lonergan has joined the produc- 
tion department of the Aetna Fire group 
in New York. He has specialized in cas- 
ualty business for years, but now his work 
Will include all lines written by the fire 


company and its casualty affiliates. He 
egan his insurance career twenty-five 
years ago with the Aetna Life in New 
York. He was later with the Metropoli- 


tan and the Commercial Casualty and be- 
came New York metropolitan manager of 
the Continental Casualty. 





RAY WEIL ADVANCED 
_RKay Weil, who has been secretary of 
Nathan H. Weil, Inc., New York, has 
- shertod president to succeed Nathan 
Wel, 


q who died a short time ago. 
The corporation is agent of the Central 
Sta Fire for fire business and also 
represents the Baltimore American for 
automobile, the Home Indemnity and 
\merican Surety for certain classes. 


fO HEAD Y.M.H.A. AGAIN 
srael Cardonsky, insurange agent of 
Elizabeth, N. J., has been renominated as 
President of the Young’ Men's Hebrew 
Association ef Elizabeth. This will be his 
lourt) term. 
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AETNA FIRE GENERAL AGENT 


Tudor Jones to Manage Automobile 
Dep’t.; S. C. Forbes and J. R. Graham 
Assistant General Agents 

The appointment of Tudor Jones of 
Los Angeles, Cal., as home office general 
agent to assume the management and 
development of the automobile depart- 
ment of the Aetna and its fire subsidia- 
ries, World Fire & Marine and Piedmont 
ire, was announced Tuesday by Presi- 
dent W. Ross McCain. At the same time 
President McCain announced that Suni- 
ner C. Forbes and John R. Graham had 








© 1938, F. & G. Fire Corporation 


been appointed assistant general agents 
of the automobile department. 

Mr, Jones goes to Hartford from Los 
Angeles, where he has been manager of 
the insurance division of the Pacific Fi- 
nance Corporation of California. He is a 
native of Iowa where he lived until he 
moved to California in 1925. In 1926 h 
was employed by Rule & Sons, Inc., Los 
\ngeles insurance agents. In 1927 he 
was made assistant manager of the auto- 
mobile insurance department for Rule 


& Sons, and shortly thereafter was ap 
pointed to the position of manager, In 
1930 he joined the Pacific Finance Cor- 
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poration to organize their insurance de- 
partment, and has continued in this posi 


tion to the present time. 

Mr. Forbes, who was born in Hartford 
and attended Trinity College, has been 
a member of the Aetna family since 


1918 when he entered the services of the 


company as a mail clerk. He served in 
various capacities in the home office, 
including several years in the automo- 
bile department. Early in 1937 he was 


made assistant superintendent of this de 
partment, and at the same time M1 
Graham, who joined the company a short 
time before, was made‘agency supervisor 
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At the Nelson House at Poughkeepsie, 

N. Y.. a middle-aged “grande dame” 

it least she seemed s C sider he 
self—was h ng forth in a_ fog-horn 
voice abou ple 1 eneral and re- 
irked “I like people,” as if people in 
eeneral were a kind of “Exhibit A” to 
het It occurred to me at the moment 
to sav to mvself that the important 
was whether people liked her. I 


thing 


lislike to be cynical, but it seemed to 
ne that psychology was all wrong, 
and that in her heart of hearts she 
wasn't so sure that people like her. It 
seemed Id e that she should s 
vociferously proclaim to her friends that 
she liked peopl 
Business English 

| think one of the beauties of the 
Enxlist inguage is that you can say 

ich in little The tendency ins -called 
business English is say little with 
inany words And “trusting that, ete.,’ 
has certainly been worn to a_ frazzk 
venerally 

[I am speaking of business c spond- 
ence n general, necessaril the in- 
surance business. There is a good deal 
~ superfluity in such expressions as 
‘it has come to my notice.” Why not 
just “We notice,” or omit it altogether, 
and state the facts and ego on from 
here? The Spanish people, for example, 
carry politeness to an extreme. When I 


was in the South American business (and 


ve te f lictation or composed the 
letters themselves as there were few 
pew rs, 1 at that time a _ type- 
vritten letter was nsidered almost an 
ns dD) i Customer) Ww addre SS¢ d our 
ist ‘ \luy amigos v senores nues- 
* meaning literal Much our friends 
and our masters,” and ended with “We 
subscribe ourselves (or remain) Very 
ucl ir | ble and true servants, 
vhose hands we k ss,” the last four words 
being abb ited into “q.s.m.b.” to save 

i ttie time 

*“ * *& 
Dining Car Tipping 
} ld trick of railroad dining car 
valters arranging the change they ex 
) at the silver plate on which 
the return it, is still flourishing, and 
til 1 yr ft hard-b traveling 
‘i 
* 4 


New Names for “Stock Insurance” 





From a | friend and capable insur 
man cor s the f vin cette 
Dear M Hornbostel: 
The nt made by the writer of an 
d i od One I have 
ced a tender t revert to use of 
h Id expres Id line’ in an effort 
to get vay from the expressi st 
iral i 1 the t th dea 
robabl Saliit n that ha 
t | ! in (3 il { 
ea ! xed 1 
nee ipital-backe ance 
hope t not seriou 
tate nt that you are runnin 
} atc i t ur column e 
| irticle fer | vhich appeared 
ri t ( rade jo als, follow 
Edit The Weel Unde rite 
Ir pti t act ’ Id and 
t stock T Wrance b 
‘ | ( pet ! 
( appealing te f 
; ne +} ] it ( 


TALES of the ROAD | 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


ought to be 


ance considered in coining 
the new expression 

Two features seem to me to be out- 
standing which, as a rule, mutual in- 
surance is unable to offer to the same 
extent 

The one is the fact that the premium 
is a certain amount of money fixed in 
advance for the term of insurance. Mu- 
tual insurance, however, if non-assess- 
able, charges higher premiums (contri- 
butions) and, at the end of the term, 
returns the overcharge as “dividends,” 
which more or less vary from year to 
vear. If mutual insurance is written on 


the assessment plan the weakness of the 
system becomes even more obvious: the 


unount of the charges made upon the 
policyholder at the end of the term is 
unknown at the beginning \ further 
drawback is that assessments for losses 
ccurring during the term of the policy 

yv be levied after its expiration. Con- 
sidering these disadvantages of mutual 
insurance | feel inclined to replace the 
term “stock insurance” by “Fixed Pre- 
mium Insurance.” 

The other main feature in favor of 


stock insurance as contrasted with mu- 
tual insurance is that the stock 
ance company—at otherwise equal condi- 
tions—offers its capital stock as an addi 
tional security to the policyholder. View- 
ing matters from this angele I suggest 


Insttr- 
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“Capital-backed Insurance” or “Capital- 


strong Insurance.” The term of “Capital 
Insurance” is shorter but too vague and 


may be misleading, 
I aim, sir, 
Yours very truly, 
Otto von Laun. 
Woldsenweg 11, 
Hambure 20, Germany, 
February 23, 1938. 


BALTIMORE ELECTIONS 


\ll officers of the Baltimore Equitable 
Society, fire insurance, were re-elected 
at a meeting of the board of directors 


held last Thursday. They are George 
W. Corner, Jr., treasurer; Amherst B. 
Hall, secretary, and Arthur L. Keigler, 
assistant secretary. At a meeting of the 
inembership all directors were re-elected. 
They are John K. Shaw, Miles White, 
Ir., Jacob B. Cahn, George W. Corner, 
Jr. T. Courtenay Jenkins, Charles E. 
Rieman, Edward A. Donnelly, Robert 
H. Walker, William G. Baker, Jr., Her- 
bert M. Brune, James M. Motley and 
James WD. Garrett. \ll the directors 
erved throughout last year with the ex- 
ception of Mr. Garrett, who was elected 
by the board recently to fill a vacancy 
caused by the death of Theodore Krug. 


NEWARK CO. ASSESSMENTS 

The Newark City Tax Board Monday 
decided to meet the demand of the Essex 
County Tax Board to submit to it fig- 
ures on how it arrived at assessments 
on Newark insurance companies. The 
assessments on insurance companies were 
reduced this vear from about $19,000,000 
to $7,000,000. The county board request- 
ed the figures after Mayor Ellenstein, at 
a budget conference, had charged insur- 
ance companies were assessed too low. 
The city board was summoned by the 
county board and asked how it arrived 
it the figures for the assessments for 
this year and last year. 

Deputy Finance Director Cozzolino has 
the city board to comply with 
request. 


advised 
the 
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New Spiral-Bound U. & O. 
Bulletin Issued in Chicago 


A spiral-bound use and occupancy bul- 
letin has just been put out by the West- 
ern Adjustment & Inspection Co., 175 
West Jackson Boulevard, Chicago, under 
the direction of General Manager Lip- 
pincott. According to the foreword by 
Roy A. Sellery, general manager, this 
book is a revised edition of the 1931 
use and occupancy bulletin, which proved 
of considerable value to adjusters and 
loss departments, as well as to fieldmen, 
local agents and brokers. About 7,000 
copies of the 1931 book were distributed 
upon request. 

The 1938 bulletin includes examples of 
adjustments under inter-state reporting 
forms and also a section on non-con- 
currencies based on rules adopted by the 
National Board of Fire Underwriters 
Statements of loss are predicated on ac- 
tual cases. The spiral binding makes for 
easier handling of this book for read) 
reference, since every page becomes vir- 
tually a front page. 


JOSEPH H. MAYERS DEAD 


Joseph H. Mayers, in the insurance 
business in New York for more than 
forty years, died April 7, age 64. He 
joined the Niagara Fire in 1896 as a 


stenographer. In 1906 he was appointed 
New York State examiner for the com- 
pany and in 1913 special agent for east- 
ern New York. In 1921 he resigned t 
enter the local agency business at Far 
After several years he sold 
the agency and subsequently entered the 
independent adjusting field. He had con- 
tinued in that work ever since. 





CHARTERED BY NEW YORK 

State Brokerage Corp., Brooklyn, has 
been chartered at Albany with capital 
of 200 shares non-par value stock to 
engage in the general insurance business. 
Edward W. Snell, 166-08 144th Avenue, 
Jamaica; Eugene Nelson, 670 East 43rd 
St., Brooklyn; Herman G. McNeill, 37 
Hawthorne St., Lynbrook, are the incor- 
porators. Joseph T. Aronson, 51 Cham- 
bers St., New York City, is attorney for 
the corporation. 

Knickerbocker Agency, Inc., New York 
City, general insurance, has been char- 
tered at Albany with capital of 10 
shares non-par value stock. Esther Roth, 
Emanuel J. Sunshine, Maurice Gold- 
stein, 1450 Broadway, New York City, 
are directors and subscribers. Maxwell 
H. Goldstein, same address, is attorne) 
for the corporation. 


AGENT LEAVES $70,000 








Walter B. Claiborne, of Claiborne &| 
Goddin local agency, Richmond, Va, 
who died recently, left an estate ol 


$69,750 which is to be divided betweet 
his two surviving sisters, Mrs. Louis 
C. Frick, Baltimore; and Mrs. Ellen © 
Williamson, Richmond. The agency wil 


be carried on by his partners, Avylett} 


lr. Goddin and Fergus A. Goodridge. 


Ww. C. BEAL DEAD 
William C. Beal, 54, Anderson, 


with friends. He was a former chatt- 
man of the Democratic county commit 
tec in his home county. Previously ht 
had been connected with insuranc¢ 
partments of Anderson — banks. 
widow, five daughters and a son survive 


ind, | 
head of the Beal Insurance Agency, die? | 
of a heart attack at his home talking 
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U. S. Supreme Court Refuses to Review 
Decision Against Standard Ma- 
rine in Award Case 

The United States Supreme Court an- 
nounced on Monday that it had refused 
to review the decision of the Second 
Circuit Court of Appeals holding that 
foreicn reinsurers of American marine 
insurers are not entitled to participate 
in awards made to American firms by 


the German-American Mixed Claims 
Conunission. The case before the court 
was that of the Standard Marine against 
the Westchester. This was a test case, 


there being nearly thirty other foreign 
insurance companies which would have 
recovered all told several million dollars 
had the litigation been won by the 
Standard Marine. 

Because of international agreements 
American insurance companies which re- 
ceived awards from Germany because of 
wartime shipping losses were under no 
obligation to pass on to foreign rein- 
surers part of the sums recovered. The 
Standard Marine had argued that as re- 
insurer of the Westchester it was en- 
titled to share proportionately in all 
war recoveries, after losses had been 
paid, just as though these recoveries 
were not associated with indemnity pay- 
ments. 





Farm Meeting 


(Continued from Page 18) 

in second and third class counties to 
Class 1 rate; also simplification of 
forms, especially the farm form. Many 
questions were asked by rural agents 
and those that could not be answered 
on the spot were noted and will be 
attended to later. There were many 
other suggestions, all of which will have 
the committee’s consideration. 

Chairman Marshall was much gratified 


' to find the company men and agents 


so much interested in a meeting of this 
kind. Many of the agents present told 
him that they considered the conference 
one of the best that has been held on 
this subject. Now they are anxious to 
know when the next one is to take 
place. It was decided to continue the 
rural agents’ meetings throughout the 
state. 


N. Y. Auto Rates 


(Continued from Page 1) 
mercial cars have been adjusted, pro- 
ducing increases and decreases according 
to the new classifications. 

On dealers’ theft rates, a reduction of 
twenty-five cents has been effected on 
that part of the state which previously 
carried a fifty cent rate. This change 
will produce a uniform rate of twenty- 
five cents for the entire state. 








HEAD EXCHANGE COMMITTEES 


Three leading committees of the New 
York Fire Insurance Exchange have or- 
ganized for the year by electing chair- 
men and vice-chairmen, The executive 
comnuttee has elected as its chairman 
H. H. Clutia, president of the Northern 


ot New York, and as_ vice-chairman 
George F. Kern of the Fuller & Kern 
agency, 


A. H. Witthohn, vice-president of the 
Federal, has been elected chairman of 
the arbitration or grievance committee, 
and Oswald Tregaskis, United States 
manacer of the Sun Insurance Office, 
Was clected vice-chairman. The rates, 
tules and forms committee has re-elected 
John \V. Nichols, local secretary of the 


Wueen, as its chairman, and elected J. 
i: Magrath of Chubb & Son as vice- 
chairnian, 


rome talking f | 
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!. G. NICOLL TO RETIRE 
Janes Gibson Nicoll, general manager 
Me Scottish Union & National at 
“dinburgh, Scotland, will retire at the 


© cnd oi May and be succeeded by Thomas 


. son survive & 


ot 


oe vens, now Liverpool manager of 
1¢ 


oenix of London. 












Herbert L. Jamison to Form 


Own Brokerage Concern 
Herbert L. Jamison is withdrawing 
as of May 31 as a partner from the 
firm of Frank & DuBois and is estab- 
lishing the firm of Herbert L. Jamison 
& Co., insurance brokers, adjusters and 
auditors to be located at 100 William 
Street, New York. Gustav A. Kaschel 
and Peter Kes will be associated with 
Mr. Jamison as partners in the new firm. 
The new firm will service the clients 
of the partners and the business former- 
ly conducted under the name of Richard 
L. Roberts, Inc. 


TEASER 





NAT’L SECURITY 

In order more properly to indicate the 
broadened scope of its risk coverages 
the National Security Fire of Omaha 
announces change of its corporate title 
to the National Security Insurance Co. 
In making the announcement F, B. John- 
son, president of National Security, 
points out that in recent years modern 
demands have induced a wide expansion 
into the fields of risk other than fire and 
the older name did not sufficiently de- 
fine the company’s expanded service. The 
National Security, founded in 1914, is 
one of the affiliates of the North Amer- 
ica Group. 
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Many home owners in your 
community are called ‘‘good 
providers’. Really they are 
not, simply because they are 
not up-to-date. 

Yet they intend to be and so 
the Hartford" isbringing tothe 
attention of millions of them 
who read our national maga- 
zines, the good provider’s 
need of certain endorsements 
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WILSON BUFFALO BOARD HEAD 


Charles H Wilson has been elected 
president of the Buffalo Association of 
Fire Underwriters. The other offices 
chosen at the annual meeting April 6 
are August C. Glasser, vice-president; 
John L, Rochester, secretary; Norman 


Kk. Butler, treasurer. 


STUYVESANT AMENDS CHARTER 


Insurance Superintendent Louis H. 
Pink of New York has approved the 
application of the Stuyvesant of New 


York to amend its charter to permit the 
company 


to write participating policie 


? 
ve if his home burnss 
om today’s hazards? 


| 
s on his possessions* 


to his fire insurance policy, 
particularly the Extended 
Coverage Endorsement. 

The good provider is told, 
too, that his local Hartford 
Agent is the man to do busi- 
ness with. Thus the Hart- 
ford’s advertising helps create 
a market and recommends 
the Hartford Agent as the 
man to supply its needs. 


‘Hartford Fire Insurance Company 


~and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 


HARTFORD, CONNECTICUT 
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Must Be Aggressive Salesmen to 
. N NEW YORK TULSA ? 
Meet Modern Trends, Says Nourse || gurrato PHOENIX | 
. ip 
Fire insurance faces a psychologically ditions our business has ever known and PITTSBURGH 'y SAN FRANCISCO ip 
critical year during 1938, Everett W during a period of economic uncertainty CLEVELAND ARSH & ENNAN LOS ANGELES 
aT Ht tA ais ee which continues to threaten the very | 
Nourse, United States rag oF "ss fabric of national life,’ Mr. Nourse re- COLUMBUS PORTLAND (. 
London Assurance and Union Fire, Ac- ported. mm 
cident & General and president of the Pe nae of - ne Fire & DETROIT INSURANC E SEATTLE 
ee ae ee ‘dc Jo. Marine at the end of last year were 
Manhattan Fire & Marine, reminds | $3.112853 and the surplus to policyhold- INDIANAPOLIS —_— VANCOUVER 
cal agents this week in a letter accom- ers was $2,201,458. The Manhattan, like MILWAUKEE WINNIPEG 
panying the December 31, 1937 state- the London Assurance, showed its larg- Chicago T 
ments f 1r the three compenien, , est single investment in United States MINNEAPOLIS MONTREAL Lak 
lile many of us realize that trends (Government securities, representing 44% 2a 
re changing and that new approaches, of satel annie | Government, state DULUTH BOSTON o% 
and municipal bonds represented 50% ST. LOUIS LONDON ; “8 | 
of the company’s total assets. Cle 
United States assets of the Union as a 
of December 31, 1937, were $1,569,758 sa 
and the surplus to policyholders was $1,- wvhi 
063,179, on the basis of the New York — : “ 
State Insurance Department valuations. trib 
The company’s largest single investment WALTER HUETHWOHL MOVES “4 ee —— sgh T 
vas in United States Government bonds, Walter Huethwoh, New York City in-_hitgtors fhe, Hite, Association 
repres g Fo O ¢ - Ss. 2 a a < i 
Government, state and municipal bonds ‘SUrance broker, has removed his office g] a share, payable May 16 to stock. _ 
constituted more than 42% of total assets. from 10 Gold Street to 84 William Street. holders of record April 22. ee 
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responsible, respected companies. TI 


rate: 

EVERETT W. NOURSE ble 

" duct 

chiefly in merchandising, are needed, too —Since 1849— the 
many of us have failed to make use of midi 


the new technique suggested,” Mr. Nourse 
de clares. “We have been passive sales- 
nen too long; now we must be agegres- 
sive. And we must change right now. 
The longer we delay the more difficult 








it will become to sell the public on the TI 
inherent justification of our industry. We Gen 
must become sales- minded enough to tion: 
make the public completely insurance- cony 
minded. That’s our task for 1938.” Inn, 
Assets of the United States branch read 
f the London Assurance totaled $8,699,- spea 
720 and the surplus to policyholders was Rich 
$4,344,129 at the close of the year, Mr. Frat 
Nourse reported. The largest single in- supe 
vestment of the company was in United ters, 
States Government securities, represent- of J 
ing 38% of its total investments. Gov- ity; 
ernment, state and municipal bonds ac- vice- 
counted for 41% of total assets. Cast 
Net premiums written by the London Wes 
during 1937 increased 3.66% to $3,858,864 ciati 
and for the second year in a row the Owe 
company added nearly 100 new agencies Assc 
“in the face of the most competitive con- mon 
ness 
d. 
GOV. LEHMAN SIGNS BILL for | 
Governor Lehman of New York has the 
appro ved the O’Brien bill as chapter 317 pani 
f the laws of 1938, amending section 110 ferri 





nf the insurance law by providing 
that fire insurance corporations insuring 


against loss or damage to property re- 


sulting from the maintenance and use Son, 
of automobiles and aircraft may also th 0 
: . u the < 


| OF FIRE INSURANCE COMPANIES = 





‘ 


of “other vehicles.” The term “other 
vehicles” apparently would cover house 
or coach trailers among other thines 





Greens anes Geo. G. Bulkley, President = 
REINS CLUB DANCE APRIL 29 AT 
The Reins Club of New York will give SPRINGFIELD FIRE & MARINE INSURANCE CO. - SPRINGFIELD, MASS. . 
its Spring dance on Friday evening, April wae — NI . .. SPRINGFIE ~© I the 
29. at the Hotel Victoria in New York CONSTITUTION DEPARTMENT - - - - - SPRINGFIELD, MASS. i 
City. | This organization is composed o! SENTINEL FIRE INSURANCE COMPANY - - - SPRINGFIELD, MASS. I resi 
reinsurance pro >to ne re esenting " es tw ~ x BCo 
about 125 fire insurance companies. Jay MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. oe 
acme agg lg Banfi 2M gece: NEW ENGLAND FIRE INSURANCE COMPANY - - PITTSFIELD, MASS. B term 
ercantiie has been appointed genera 


hairman of the dance committec. 
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Great Lakes Protective Association 


Reports Good Results for 1937 


/ The advisory committee of the Great 
| Lakes Protective Association, an organ- 
\ ization of shipowners self-insuring 50% 


of the value of their vessels, presented 


eRe ilk 





its annual report at a meeting held in 
' Cleveland on April 7 and stated that the 
year 1937 represented the twenty-ninth 
successful year of operation during 
which period there were only a few 
years when losses exceeded initial con- 
tributions, the last such year being 1924. 

The 1937 results showed excess con- 
tributions of $242,740. The annual re- 
port called this “very gratifying.” The 
losses that occurred under all types of 
coverage together with the operating ex- 
penses of the association represent a 
cost rate of 1.668%. 

Total contributions from all sources 
together with interest, less lay-up and 
cancellation returns were $599,706. Losses 
paid and estimated, less recoveries, to- 
taled $322,677. Salvage association sur- 
vey fees, less recoveries, amounted to 
$5,402, and expenses of the association, 
less associate membership fees, were 
$28,855. Losses, survey fees and expenses 
totaled $356,965, indicating an excess con- 
tribution in the fiscal year of $242,740. 


Rates of Initia] Contribution 


The excess contribution was made at 
rates of 3% full form with $500 deducti- 
ble average and 2.55% with $2,500 de- 
ductible average both rate applying for 
the navigating season from April 15, 
midnight to November 30, midnight. The 





General Agents Announce 
More Speakers for Meeting 


The American Association of Insurance 
General Agents announces further addi- 
tions to the program for the annual 
convention May 5-7 at the Grove Park 
Inn, Asheville, N. C. Besides those al- 
ready listed previously the following will 
speak: Philip D. Richards, president, 
Richards & Rhorer, general agents, San 
Francisco, on the major problems of the 
supervising general agent; Thomas Wat- 
ters, Jr., special counsel, National Board 
of Fire Underwriters, on social secur- 
ity; W. D. O’Gorman, Newark, N. J., 
vice-president, National Association of 
Casualty & Surety Agents; Oscar H. 
West, secretary-manager, Virginia Asso- 
ciation of Insurance Agents, and W. 

Owen Wilson, past-president, National 
Association of Insurance Agents, Rich- 
/mond, Va., on public relations and busi- 
hess development opportunities. 

__B. P. Carter, manager at Richmond 
for the Virginia-Carolina department of 
the London Assurance and other com- 
panies, was in Raleigh last week con- 
‘fering with general agents and man- 
}4gers in that state in regard to enter- 
/‘ainment plans for the annual meeting. 
/5. Linton Smith of W. N. H. Smith & 
Son, Raleigh, was named a committce 
ot one to go to Asheville and complete 
| the arrangements for the social features. 


i 


|) Mr. Carter is a former president of the 


) ‘sociation. Louis E. English, also of 
) Richmond, the president, died early this 
year, 





ATLANTIC MUTUAL TRUSTEE 

At the regular quarterly meeting of 
fe board of trustees of the Atlantic 
Mutual last week Charles D, Bruyn, 


President of the National Sugar Refining 
Co. of New Jersey, was elected a trustee 
5°! the first class to fill the unexpired 
= ‘tm of the late James H. Post. 


Winter port risk was climinated by 
agreement between the subscribers. 

There were 102 vessels enrolled in the 
membership for the fiscal year 1937 with 
a total valuation of $42,809,720 and a 
gross tonnage of 593,793. Of this total 
the association reserved 50%, or $21,- 
404,859. The other 50% is placed with 
American and British marine under- 
writers. All vessels were in commission 
during the season. 

There were no total losses among 
member vessels during 1937, the last one 
having occurred in 1928. Only one loss 
is classed as a major disaster in the an- 
nual report. This was the case of a 
vessel which struck an obstruction at the 
lower end of Lake St. Clair while op- 
erating under pre-season coverage. The 
loss amounted to something over $80,- 
000 of which the association’s share was 
about $40,000. 

The report makes note of the fact that 
during 1937 no collisions occurred in the 
open lake and says “This would seem to 
indicate the growing tendency on thi 
part of masters to comply with the rec- 
ommendations in respect to separate 
courses for lake navigation.” 


Michigan Insurance Women 
To Forms Clubs in State 


Plans are afoot, it was disclosed at 
Lansing, Mich., by Waldo O. Hildebrand, 
field secretary of the Michigan Associa- 
tion of Insurance Agents, for organiza- 


tion of insurance women’s leagues 
throughout the state following the pat- 
tern of the most successful Detroit 


women’s organization. The groups would 
work in close cooperation with the Mich- 
igan association and_ affiliated local 
boards and would be composed of women 
agents and women office employes of 
member agencies. 

First unit in the proposed state-wide 
organization has just been formed at 


Page 31 
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Ann Arbor, Mr. Hildebrand said. Miss 
Pauline Bramblett of the Detroit league 
spoke at the organization meeting there, 
explaining the activities of the Detroit 
group. The Ann Arbor Insurance Wom- 
en’s League, which adopted a constitu- 
tion and by-laws, elected the following 
officers: president, Miss Rena Schmid, 
Christian Mack agency; vice-president, 
Mrs. Martha Hughes, F. A. Sargeant 
Co.; secretary, Miss Mildred G. Bertke. 

The Ann Arbor league, in common 
with the other prospective local organi- 
zations, will emphasize educational ob- 
jectives but will tie in some social activi- 
ties. An employment bureau is also 
planned to help find places for qualified 
women in agency work. The charter 
membership at Ann Arbor numbers 
twenty women. 


147 Vessels of 406,900 Gross 
Tons Under Construction in U. S. 


The Bulletin of the American Bureau 
of Shipping appears in a new form this 
month and is of particular interest to 
marine underwriters who carry builder’s 
risk insurance on vessels under con- 
struction in American shipbuilding yards. 
It contains a current list of “Vessels 


Under Construction in United States 
Yards Building to American Bureau cf 
Shipping Classification,” together with a 
list of “Other Vessels Under Construc- 
tion in United States Yards.” Additional 
data pertinent to the American merchant 
marine will also be published from time 
to time. 


Insurer’s Duty to Pay Carrier 
Not Cargo Owner, Court Decides 


A steam lighter belonging to a steam- 
ship company bound from Bridgeport, 
Conn., to New York, while proceeding 
down the East River struck an iron pipe 
which pierced her bottom. A large por- 
tion of the cargo became water soaked 
and damaged. The steamship company 
was insured with the Home as common 
carriers “or for account of whom it may 
concern,” the policy specifically covering 
the steam lighter. The accident was re- 
ported to the brokers, who submitted 
proofs of loss to the insurance company. 

These showed a loss, among others, 
to the American Fabrics Co., an owner 
of cargo, amounting to $4,006. This loss 
was adjusted at that figure less salvage 
of $765, or a net amount of $3,241. Be- 
cause of a concurrent insurance clause 
in the policy the Home conceded liability 
only to the extent of one-half of the 
total loss. 

The Home delivered to the brokers a 
draft for $3,015 to the order of the 
steamship company in full settlement of 
all claims under the policy. The amount 
of the draft included one-half of the 
American Fabrics Co.’s adjusted loss as 
well as one-half of all other losses suf- 
fered in the accident. The brokers turned 
the draft over to the steamship com- 
pany. That company failed to pay Amer- 
ican Fabrics Co. any part of it, but in- 
stead converted the entire amount to its 
own use. 


Cargo Owner’s Contentions 


The American Fabrics Co. brought suit 
against the insurance company, the bro- 
kers, and an officer of the steamship 
company, on the theory that plaintiff 
was the insured, that the insurance com- 
pany had notice of plaintiff’s interest, 
and that payment to any other, not con- 
sented to by plaintiff, was improper and 
at the insurance company’s peril, that 
the brokers improperly turned over the 
insurance money to the steamship com- 
pany, thus facilitating a conversion, and 
as against the steamship officer on the 
theory of money had and received. 


These contentions were all rejected by 
the New York Supreme Court, Trial 
Term, New York County, American Fa- 
brics Co. v. Benedict, 1 N. Y. S. (2 d.) 
1008. Under such policies, the court said, 
containing the phrase “for account of 
whom it may concern,” it has invariably 
been decided that the carrier or the 
warehouse man or the wharfinger, or 
such similar agency, may maintain an 
action on the policy in his own name, 
to recover the full amount of the loss, 
and out of the recovery pay to himself 
the extent of his interest and hold the 
balance in trust for the various individ- 
ual owners of the goods in his posses- 
sion. 

“Not only the usual practice, but any 
reasonable interpretation of the terms 
of this policy compels the conclusion 
that the intention of all parties was that 
the loss was to be adjusted and the 
amount paid to the steamship company, 
then to be distributed by it to the vari- 
ous shippers, Wilson & Co. v. Hartford 
Fire, 190 App. Div. 506, 179 N. Y. S. 867. 
In fact it has been said that ‘to “carry in- 
surance” in the mode here pursued, im- 
parts the duty to make and “collect” the 
insurance, or answer for not doing so’.” 

This custom is apparently so well es- 
tablished that the court presumed the 
plaintiff’s knowledge of it. In this case, 
moreover, correspondence between the 
parties showed such knowledge and ac- 
quiescence on the plaintiff's part as to 
direct payment of the insurance to the 
steamship company as effectively barred 
it from forcing the insurance company 
to pay over again. 

It was no doubt true, the court said, 
that by proper demand the _ plaintiff 
could have compelled the insurance com- 
pany to pay directly to it as the bene- 
ficiary of the policy. 

There was no proof that the insurance 
company knew of, or had any reason to 
believe, that there might be an intended 
conversion. 

Judgment was rendered for 
ants. 


defend- 


The summary for April 1, 1938, shows 
a total of 147 vessels under construction 
with a gross tonnage of 406,895. 


Seagoing Vessels 


The bulk of the new construction 
building to bureau classification is repre- 
sented by thirty-four seagoing vessels 
with a total of 315,780 gross tons, and 
it is this group which accounts for the 
larger part of the builder’s risk pre- 
miums. This group is made up of twen- 
ty-six tankers, three combination pas- 
senger and cargo vessels, one liner, two 
cargo vessels, a trawler and a seagoing 
yacht. 

Of the twenty-six tankers sixteen are 
being built for the Standard Oil Co. of 
New Jersey, two each for the Socony- 
Vacuum Oil Co. and the Pan American 
Petroleum & Transport Co. and one 
each for the Texas Co., Union Oil Co., 
Sun Oil Co. Atlantic Refining Co., Ber- 
nuth, Lembcke Co., and the Tidewater 
Oil Co. 

The three combination passenger and 
cargo vessels are those building for the 
Panama Railroad Steamship Line at the 
Bethlehem S. B. Corp., Fore River, Mass. 
The liner is being built for the United 
States Lines Co, at the Newport News 
S. B. & D. D. Co. Newport News, Va. 
The two cargo vessels are under con- 
struction for the Philadelphia & Nor- 
folk S. S. Co. at Pusey & Jones Corp., 
Wilmington, Del. 


Six Yards 


In reference to the underwriting prob- 
lem of accumulation of values at risk 
under builder’s risk policies it is inter- 
esting to note that the thirty-four sea- 
going vessels building to bureau classifi- 
cation are concentrated in relatively few 


yards, as indicated by the following 
table: 

Gross Tons 
Bethlehem, Sparrows Pt., Md. 

CICVEN THIMEEES: «oo cksasawdeene 100,600 
Sun, Chester, Pa., seven tankers 73,300 
Newport News, Newport News, 

Va., three tankers ............ 34,500 

RE HIRE oe ass pens ves wiceacens 24,800 
Federal, Kearny, N. J., five 

oc A Sey eRe Nee a 49,900 
Bethlehem, Fore River, Mass., 

three Pass-Carao. .......6.5655. 27,000 
Pusey & Jones, Wilmington, 

Del., two freighters........... 5,100 
Charleston S. P., Charleston, 

5 OME BOMIET i se iracsesas 305 
Defoe Boat, Bay City, Mich., 

one yacht 


Totals, thirty-four 





MASS. LAW BROADENS COVERS 
Fire companies will be able to writ« 
aircraft and motor vehicle damage in 
supplementary contracts in Massachu 
setts under a bill signed last week by 
Governor Hurley. The bill was spon 
sored by Commissioner Francis J. Dx 
Celles. 
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Await Decisions Of 
Pink and Palmer 


ON SAFE REWARD DRIVER PLAN 
Fourth Conference ~~ Subject Held In 
New York; Palmer of Illinois 
Weighs Seven Plans 


William Street is anxiously awaiting 
he result of the safe driver reward plan 
‘onferences between company repre- 


rk Insurance De- 
which 


sentatives and New Y« 
partment key men, the 
was held April 14. ¢ 


into the subject of merit 


fourth of 
‘onfreres have gone 
entire and de- 
passenger auto- 
great thorough- 
agreed on certain 


merit rating for private 


nobile insurance with 


to be 
much 


and seem 


ness, 
yrinciples, and not further along 
started on others. Con- 
able attention has been given to the 
a surcharge for traffic violations, 
ions, etc., and it would not be sur- 
if the plan finally approved con- 
tains such a feature. One man’s guess 
is that the plan will embrace merit, 
manual and demerit rates. 
The idea of having a signed applica- 
om the assured has also come up 
the discussions and while it has met 
vith some favor, it is doubtful that 
brokers would agree to its incorporation 
in the plan. Keeping track of the busi- 
ness and non-business uses of a car is 
nother idea for which a solution has 
not yet been found. 
One suggestion which is 
rkable is the setting up of a card in- 
lex record of license suspensions and 
ns Fre ch would be available to 
The confreres are also 
a central reporting plan for 


than when they 
ray f 
hvict 


prising 


considered 


convicti 
all compan 
nsidering 


1osses 


Palmer’s Decision Awaited 


of Director of Insurance 
also awaited 


7 he de cision 
Ernest Palmer of Illinois is 


this week. He indicated at last week’s 
hearing that the Department will act 
soon, probably approving two or three 
safe driver plans, and that its decision 
when made will become effective imme- 

iately instead of waiting until the first 
of a month. Neither the National Bu- 
reau of C. & S. Underwriters, represent- 
ed by A. E. Spottke, nor any of the 


other companies filing plans in Illinois, 
asked for any increase in rates. The 
Bureau’s safe driver reward plan and 
the Indemnity Company’s plan of pro- 
gressive discounts appeared to have the 
inside track. T. F. Cass represented the 
latter company. 


Director Palmer said: “The Depart- 
ment has no authority to compel any 
mmpany to use a merit rating or safe 
driver reward plan, but it does feel it 
has authority to limit the number of 
plans. It also has authority to determine 


if the rates are discriminatory. We are 
interested, of course, in knowing what 
nachinery has been set up and in see- 


ing that policyholders get a fair deal. 
We have seven merit rating plans on file, 
and it is hard to determine a fair rate 
I vel 

W. Herbert Stewart, Chicago, spoke 
for the Illinois Association of Insur- 


ance Agents and took no attitude of op- 
position as he had not had time to study 
the ong The Insurance Brokers Asso- 

iation of Illinois led the opposition to 
the Bur reau’s plan, reaffirming its action 
if last January 

Henry S. Moser, Chicago, representing 
\ccident & Casualty, and Harry Erd- 
nan, Connecticut Indemnity, spoke 


briefl 
like to see 


y on their plans and said they would 
them adopted. 


R. N. Rose Re-elected 
President of Excess 


LESTER A, MENEGAY FIRST V.-P. 


Other Officers Seileie L. F. Koppang, 
H. M. Frost, W. B. Wise, Roderick 
McChesnie, John K. Stone 





Robert N. Rose, president, Excess In- 
surance Co. of America, 
to this post at the organization meeting 
held April 12. A. Menegay, ten 
years with the company, who has been 


was re-elected 


Lester 


ROBERT 


N. ROSE 


vice-president since 1931, was elected 
first vice-president, a merited promotion. 
Lewis F. Koppang was re-elected secre- 
tary-treasurer, and Howard M. Frost 
and William B. Wise were reappointed 
vice-presidents. Roderick |McChesnie 
and John K. Stone were appointed as- 
sistant secretaries, 

President Rose, former counsel in the 
New York Insurance Department, has 
been at the helm of the company for the 
P ast few years during a period of reor- 

ranization and has given an excellent 
account of his ability under fire. In his 
recent report to stockholders on the re- 
sults of 1937 operations Mr. Rose said: 

“Net premiums written during the year 
1937 were $1,015,174 compared with $1,- 
477,401 in 1936. Further progress was 
made, during 1937, in the reduction of 
reserves and the final elimination 
of all 100% reinsurance treaties. The 
year’s operations resulted in a statutory 
underwriting profit, as shown by the 
1937 convention statement, of $234,139 
which gain is the result of a partial re- 
lease of unearned premium reserves and 
savings in loss reserves. The loss ratio 


loss 


has shown a marked improvement dur- 
ing the past year.” 
R. G. MOSS WINS SUIT 
The California District Court of Ap- 


peal has sustained a decision by the Su- 
perior Court awarding $12,422 compensa- 
tion for services to Reginald G. Moss, 
former vice-president and managing edi- 
tor of Underwriters Report, San Fran- 
cisco. Mr. Moss sued for money claimed 
to be due him under a contract with the 
publication by which he was to partici- 
pate in the earnings of the paper in ad- 
dition to salary. 

Mr. Moss is now manager at San 
Francisco for the Association of Casu- 
alty & Surety Executives. 
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Personal Accident Bureau 
Decides on 3 Speakers 


DR. WILSON, MURPHY, METCALF 





Annual Meeting May 18-19 at Westches- 
ter Country Club; John F. Lydon 
Re-election Scheduled 





Murphy, assistant general man- 
Association of Casualty & Surety 
has accepted the invitation 
of the Bureau of Personal Accident & 
Health Underwriters to speak on the 
opening day of its annual meeting, May 
18, at Westchester Country Club, Rye, 
N. Y. Mr. Murphy’s address will follow 
the various reports including those of 
Chairman John F. Lydon, governing 
committee; underwriting, statistical and 
manual committees, and report of the 
secretary, Ralph N. Brann. It is ex- 
pected that the underwriting commit- 
tee’s report will deal with the proposed 
A. & H. changes in the New York in- 
surance code. 

The speakers on the second day, May 
19, will be Dr. M. C. Wilson, medical 
director, accident department, Travelers, 
who will discuss “Medical Questions and 
Trends in Accident Underwriting,” and 
Robert K. Metcalf, manager, claim de- 
partment, Connecticut General Life, who 
will talk on claim and underwriting de- 
partments in their relationship with the 
public. Election of officers will also take 
place and in keeping with its custom the 
Bureau will undoubtedly re-elect John 
F. Lydon, Ocean Accident, for another 
year as governing committee chairman. 

The annual dinner, a bright spot in 
last year’s annual meeting, will be held 
again at this gathering. Members of 
the governing committee will convene 
May 17. 


Ray 
ager, 
Executives, 





APPOINT THOS. J. HOGAN, INC. 
Selected by Commercial Casualty As 
Borough Policy Writing Agent; Setup 
Of Hogan Organization 

Thomas J. Hogan, Inc., agents at 90 
John Street, New York, has been ap- 
pointed borough policy writing agent 
for the Commercial Casualty. This 
agency organization, one of the young, 
progressive offices in the downtown dis- 
trict, is headed by Tom Hogan who is 
also president of Hogan Associates, Inc. 
and Tom Hogan, Inc., each handling dif- 
ferent classes of business but all housed 
in the same office. Vice-President Rus- 
sell Edgett is the executive in charge 
of casualty operations of the organiza- 
tion. 








KING BACK FROM HONOLULU 

John J. King, president, Hooper- 
Holmes Bureau, has returned to New 
York from a trip to Honolulu. 





GENERAL RE. IN NEBRASKA 


The General Reinsurance has been en- 
tered in Nebraska. 





Philadelphia Bank Loses 
Appeal in Lloyd’s Suit 


INVOLVED FORGED SECURITIES 


Bank Sued Sante & s Underwriters Fo 
$411,521 Loss; Judge Considered It Serie; 
Of Claims; Appeals Court Supports Hin 





The British Court of Appeal has de. 
nied the appeal of the Philadelphia No- 
tional Bank from the judgment of Jus 
tice Porter in June, 1937, in favor i 
Edward Steane Price, Lloyd’s under 
writer. The bank had sued for losses 
sustained by granting loans on doc 
ments which afterwards were proved t 
have been forged or were invalid in 
whole or in part. Total loss sustained }; 
the bank was $411,521. The Review ai 
London currently makes the following 
comment on the case: 

“There were two policies in force, ur- 
der one of which the defendant under. 
writers covered a proportion of $175,00) 
loss in excess of $25,000, the second ex 
cess policy covering a proportion 0 
loss of $300,000 in excess of $200,00 
The bank sustained a total loss of $41]; 
521, and the question at issue wai 
whether this loss occurred in a luny 
sum, thus making the underwriters liabl 
under both policies, or whether it wa 
suffered in instalments of less than $25; 
000 each, in which case the underwriter 
would escape liability altogether. 

“Mr. Justice Porter took the latter 
view, and the Court of Appeal supported 
this view.” 





SEVEN DIRECTORS NOMINATED 





Insurance Brokers Association of Nev 
York to Vote on Selections at 40th 
Annual Meeting April 26 


Seven men have been nominated 3 
directors of the Insurance Brokers As 
sociation of New York, Inc., for a term 
of three years, to succeed seven director 
whose terms of office expire at the for 
tieth annual meeting on April 26 at the 
Hotel Astor. The nominees are Malcoli 
B. Dutcher of Frank & DuBois; Walte: 
J. Mosenthal of H. Mosenthal & Sor, 
Inc.; George P. Nichols of Gaines, Sil- 
vey '& Nichols, Inc.; Carlton O. Pate 
Pate & Robb; Louis J. Rice of Hage: 
dorn & Co.; Edwin P. Veitch of Veitch 
Shaw & Remsen, Inc., and George W 
Will of Stewart, ’Hencken & Will, Inc 

With the exception of Mr. Veitch 2 
of the nominees have served previo’ 
terms as directors of the association 
Mr. Veitch has been an active membe! 
of the association for a number of years 
having served on the casualty, surel! 
and workmen’s compensation committee 
Duncan S. Ellsworth of Freeborn & © 
Inc., has asked to be retired from tht 
board of directors when his term of of 
fice expires at the April meeting. 1 
has served for two terms. 

The slate was placed in nomination by 
a committee headed by Benjamin H. Fo 
of Steers & Berry, Inc., chairman. 
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Program for H. & A. 
Conference in May 


THREE PRINCIPAL SUBJECTS 





Agency Conventions, Financing Produc- 
ers, Profitableness of Contests 
Among Leading Topics 





Three interesting topics connected 
with agency management are to be dis- 
cussed at the Health and Accident Un- 
derwriters Conference meeting in Chi- 
cago the last week of May. The session 
will be in charge of O. F. Davis. as- 
sistant agency director, Illinois Bankers. 

A discussion on “Agency Conventions” 
will be directed by J. C. Higdon, vice- 
president, Business Men’s Assurance. 
Some of the questions involving agency 
conventions are: What kind of a pro- 
cram to arrange? What type of enter- 
tainment should be planned? The length 
of the convention? Should home office 
officials participate? Qualifications for 
attending a meeting? 

The subject “Financing of Agents” is 
an old one but important to every agency 
supervisor. How long should a_ new 
agent be financed, best methods of finan- 
cing, effect upon commissions, responsi- 
bility of general agents in connection 
with financing of sub-agents, and other 
related subjects will be discussed by E. 
H. Ferguson, assistant secretary, Great 
Northern Life. 

The third discussion, “Are Contests 
Profitable” will be handled by Robert 
Rauwolf, agency secretary, North Amer- 
ican Accident. 


N. Y. U. COURSE IN SAFETY 





To Be Given in June for College Instruc- 
tors and Education Experts; Dr. 
H. J. Stack Supervisor 
A progressive safety step is being 
taken by the New York University 
school of education and the division of 
general education in cooperation with 
the National Conservation Bureau with 
the announcement of an intensive two- 
week course in safety education for col- 
lee instructors and directors of health, 
physical education and safety. The 
course, which will begin June 7 at the 
University’s Washington Square center, 
is entitled “Materials and Methods of 

Teaching Safety.” 

Dr. Herbert J. Stack, director of the 
education division, National Conserva- 
tion Bureau, is to supervise the new 
course which has been designed especial- 
ly for teachers planning to give their 
own courses in safety education during 
the Summer sessions of various colleges 
and universities throughout the country. 
The course will be acceptable for resi- 
dence credit toward the degrees of the 
New York University School of Edu- 
cation. 

Applications should be made to Dr. 
Frank S. Lloyd, School of Education, 
New York University, Washington 
Square, New York City. 


Hartford A. & I. Head 
Gives Telephone Talk 


Paul Rutherford, president, Hartford 
\ccident & Indemnity, addressed ap- 
jroximately seventy-five employes of the 
Lawton-Byrne-Bruner Insurance agency 
in St. Louis April 9 by telephone from 
the company’s home office in Hartford. 
Frank Hanley, manager, automobile de- 
partment, was another speaker. Arrange- 
ments for the telephonic address were 
made by Carl S. Lawton, who is the 
chairman of the Hartford’s agents coun- 
cil, in connection with observance of its 
‘wenty-fifth anniversary this year. 

March was one of the biggest fidelity 
|oduction months in the history of this 
‘t. Louis agency. Leading personal pro- 
Hlucer of the month was Tom Farrington, 
Carl S. Lawton, 
President of the agency, is the year’s 





leader » April 1 with 457 apps to his 
edit. Art Jordon is in third place with 
4 apps and Briggs A. Hoffman fourth 
with 143. The agency is concentrating 


0 automobile insurance this month. 


H. F. Hammond and Lieut. F. M. Kreml, 
Co-Authors of New Traffic Handbook 


Police departments undertaking traffic 
engineering work now have a guide to 
standard procedure through the publica- 
tion this week of a handbook entitled 
“Traffic Engineering and the Police,” the 
joint product of the National Conserva- 
tion Bureau and the safety division of 
the International Association of Chiefs 
of Police. The handbook deals with ele- 
mentary traffic engineering techniques 
designed to reduce traffic accidents and 
congestion through the control of physi- 
cal hazards. 

“Traffic Engineering and the Police” 
is the work of Harold F. Hammond, traf- 
fic division director, National Conserva- 
tion Bureau, and Lieutenant Franklin M. 
Kreml, director, safety division, Inter- 
national Association of Chiefs of Police 
and of Northwestern University Traffic 
Safety Institute. 

Preparation of the handbook rounds 
out another section of the stock casualty 
companies’ cooperative program for traf- 
fic control carried on through the Na- 
tional Conservation Bureau. The Bureau 
points out that the new treatise is a 
development of the engineering section 
of “Creating Safer Communities,” the 
manual on community traffic control or- 
ganization which thirty states have pub- 
lished cooperatively with the Bureau. 

Much of the handbook is devoted to 
the use of traffic engineering methods to 
reduce hazard at “accident-prone loca- 
tions’—those locations in the community 
where accidents occur most frequently. 
After accident-prone locations are iden- 
tified and thoroughly investigated, the 
handbook explains the correct use of 
traffic engineering devices and methods 
to remove whatever hazards are found. 
It explains, for example, the conditions 
under which traffic signals should be 


used, describes their proper design, in- 
Sstallation and location, and explains how 
to time them on the basis of existing 
traffic conditions found in field’ studies. 

A chapter on the treatment of traffic 
on the business street takes up the im- 
portant relationships between traffic and 
retail trade. Also included is a chapter 
on the treatment of traffic on the resi- 
dential and outlying street. 

A second part of the book entitled 
“Getting Results” offers seventeen exam- 
ples from police department files illus- 
trating the corrective effect of many of 
the traffic engineering techniques de- 
scribed in the book. 


I.A.C. Key Men to Meet 
April 19; Plan May Session 


An executive committee meeting of the 
Insurance Advertising Conference will 
be held Tuesday, April 19, at the Hotel 
Roosevelt. The meeting will begin with 
a luncheon and those attending will in- 
clude Ray C. Dreher, Boston Insurance 
Co., and Robert E. Brown, Jr., Aetna 
Casualty & Surety, vice-president and 
secretary-treasurer of the conference, 
respectively. 

Also Clarence A. Palmer, Insurance 
Co. of N. A.; David C. Gibson, Maryland 
Casualty; Arthur H. Reddall, Equitable 
Life Assurance Society; W. Leslie Lewis, 
Agricultural; Harold Taylor, American 
of Newark; C. J. Fitzpatrick, U. S. F. 
& G., and Frank J. Price, Jr., Prudential. 

The annual Spring meeting of the 
conference will be held in May and plans 
for that convention will be formulated 
and adopted at Tuesday’s executive com- 
mittee meeting which will be led by 
Arthur A. Fisk, Prudential, who is presi- 
dent of the I. A. C. 











DISCOVE 


protection not only against the 
ployees, but also against past 


of default. 


in force, it will continuously 





NEW BUSINESS 


The Discovery Bond pro- 
vides agents and brokers 
with attractive new selling 
features. It offers the 
only available protection 
against past as well as fu- 
ture employee dishonesty. 
The Bond rids employers 
of nervous worry about 
hidden embezzle- 
ments ... 

Unknown 
Skeletons in 
the Business 
Closet. 



















AMERICAN SURETY 


introduces the 


T is fittingly called the DISCOVERY BOND because it brings 


payment for losses discovered while it is in force. 


covered, even though the employee was not bonded at the time 


Moreover, when the amount of bond is increased, the increase, 
too, applies over the past. Also, as long as the Discovery Bond is 


when the defaulting employee may have left his service. 

Broad in scope, the Discovery Bond even gives the right to 
discover, during its life, certain losses caused by employees who 
have left the service before the 
bond becomes effective. 


nated by the undersigned com- 
panies, entails no additional cost. 


illustrated booklet “Unknown Skele- 
tons in the Business Closet”, 
clearly describes the unique features 
of the Discovery Bond. 


New York Casualty 


hY BOND 


It provides 
future dishonesty of bonded em- 
acts of dishonesty not yet dis- 


shield the employer, no matter 


This unique coverage, vrigi- 


Write for a copy of the attractive 


which 
American Surety 
COMPANY 


COMPANY 
HOME OFFICES, NEW YORK 




















Sup’t Pink Optimistic On 
Casualty-Surety Growth 


SAFE UNDERWRITING 
116 N. Y. Stock & Mut. Cos. in 1937 Had 
Assets of $1,459,653,294; Capital 
$121,953,463; Surplus, $291,190,997 


POLICY 


Louis H. Pink, New York Superin 
of the 
annual Department 


Insurance, in 
of the 
issued this week, views with optimism 


tendent seventy 


ninth report 
the casualty-surety progress of the past 


few He believes that 


years. compans 
executives are generally emphasizing 
safe and sound underwriting practices 


and are stressing the desirability of good 
risks rather than premium volume.” He 
notes: 

“The adoption generally of a policy on 
the part of casualty and surety com- 
panies to regulate net premium writings 
to some reasonable percentage of sur- 
plus to policyholders is most desirable. 
Control and regulation of premium vol- 
ume, upon a conservative basis, un- 
doubtedly would lend itself to even 
greater stability and security to policy- 
holders.” : ; 
_ Casualty and surety lines, the Super- 
intendent reports, were covered in New 
York during 1937 by 116 authorized 
stock and mutual companies. Their re- 
ports as filed with the Department show 
aggregate assets of $1,459,653,294, an in- 
crease for the year of $75,028,082: and 
liabilities including reserves of $1,046,- 
508,835, an increase of $78,668,599. Their 
invested capital totaled $121,953,463, an 
increase of $2,662,223. Surplus totaled 
$291,190,997, a loss of $6,302,739. Their 
premium income for 1937 was $855,809,- 
628, an increase of $103,323,897: total in- 


come, $922,636,919, an increase of $92.- 
777,870. Losses paid totaled $329,930,- 
474, an increase for the year of $27.- 


299,754; and the total disbursements, in- 
cluding dividends were $794,160,907, an 
increase of $91,253,295, 

Mr. Pink observes that no new stock 
casualty or surety companies were or- 
ganized under New York laws during 
1937, but there are at this time two com 
panies engaged in process of organizing. 

Mutual casualty carriers doing auto- 
mobile and compensation business in 
New York also maintained progress dur- 
ing 1937, the report states. 


Hospital Service Growth Phenomenal 


The Superintendent regards as almost 
phenomenal the continued growth and 
rapid expansion of non-profit hospital 
service corporations, nine of which have 
thus far been organized. The New York 
City plan now covers more than 600,000 
subscribers and dependents. Mr. Pink 
said the loss experience has been favor- 
able and “there is every indication that 
the risk of hospitalization is one which 
can be safely underwritten.” 


Rate Changes 


Discussing rate changes the Superin 
tendent called attention to 2% reduction 
in compensation rates last July in ac 
cordance with experience indications; net 
reductions in bodily injury and P. |) 
automobile rates last November, which 
revision affected private passenger and 
commercial cars, public automobiles, ga 
rages, hired cars and non-ownership cov- 
erage. Attention was also called to 10 
to 25% reductions in rates last year f 
fiduciary bonds, public official bonds f 
treasurers and tax collectors, 
and miscellaneous bonds. Burglary rat 


scecurits 


were also revised for residences, offic: 
and store robbery coverage, messeng: 
and paymaster robbery coverage an 


mercantile open stocks. 

Speaking of insurance arbitrati 
Superintendent noted with pleasure tha 
forty-five casualty companies are 1 
referring cases to the American Arb 
tration Association and that in the past 
three and one-half years more than 
2,700 cases have been disposed of eithe: 
by award or settlement during arbitra 
tion negotiations. 
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On the Production “Firing Line” 








accomy lishme nts | 
an ideal subject for 


f Rochester which < 


sombination auto 


-e to disregard any 
plan which has as one 

This attitude is typical of Roy 
business back in 


he has been one of the most. arde nt sup- 
» business Ee the | insur- 


» of his chief in- 


situation and he has been mak- 
good many addresses on this sub- 
school children, j i 
wanis and other civic groups. He entitles 
his talk “Death on the Highway” i 
features the awe inspiring fact that since 


killed in the World War. 


He also brings 
close to home i i 


has taken liquor. 


sending a mil- 
young people into 
from this great army will come 


y better than their par- 
> pessimist will say that they 


’ beck and call show 
driver of 16 to 24 years old is 40% 


serious accidents. 
y new drivers have had no 
real instruction in careful driving 
is so pleased that ’ 
is now compulsory in the New York 


Flappers and “Speed Cowboys” 
The wind-up of the Duffus safety talk 
r fails to get attention. i 
indictment oF ¢ car speedsters he s 


They w wore plus four knickers. 


gh | skirts and unbuckled galoshe S 


a museum w - re 


Praise From Dr. 


Roy A. Duffus of Rochester— 


President of Underwriters Board There Has Won Renown as 
After-Dinner Speaker and Safety Advocate; Boy Scout 
Work and Stamp Collecting Favorite Hobbies 





ROY A. 


National 


address, 


Stack with the distinction of being the 
first high school in the country to op- 
successful senior 
On the day Mr. Duffus spoke there were 
1 leaders of 
munity in civic, religious and educational 
activities on the platform lending 
weight of their support to the movement. 
It has since spread to all Rochester high 
schools, a laudable educational campaign 
has the support 
ning, superintendent of schools, and ‘He r- 
‘. Norton, head i 
educational department. 


prominent 


In Demand as After-Dinner Speaker 
The compliment frequently paid to Roy 
1 is that there i 
enthusiastic after-dinner speaker than he 
in the upstate insurance fraternity. i 
well-merited as 
speeches a weck, 1 
and is particularly in demand for 

ent-Teacher gatherings, 
quets and church affairs. 

different churches 
story he tells on 
1 he was toiling 
a Father-Son banquct when one of 
sons, nudging him, 
fix his broken roller 
irritably pushed 
him and _ said, ; 
e Then he looked 
aud a flush of 


One line 


e a pal to your 
Sheepishly he reached out, grasped the 
arm of his son, i 


ll fix it if I can.” 





Conservation 
geives more talks i 
teachers and students than almost any- 
» else in the i 
1S — stuff, 


country. 
the kind that high school 
want to hear, i i 
facts that students 
comes to the point 
it has possibilities 
It is meaty and appeals to the 
intelligence and the emotions of students. 
j introduction of i i i 
sound because we want 
know the facts.” 
It is interesting 
School in Rochester 
[ recently gave his 


will remember. 


that the Monroe High 


or 


Father-Son ban- 


and said, “ 


his notes aside and for the next ten 
minutes concentrated on that skate and 
proved to his son’s and his own satis- 
faction that he is almost as good a re- 
pair man for a roller skate as he is an 
after-dinner speaker. “That incident 
taught me a lesson,” Mr. Duffus said, 
“which was ‘practice what you preach’.” 


Bible Class Leader 


Meeting Mr. Duffus for the first time 
you are impressed by his dynamic, pleas- 
int. personality and ability to express 
himself readily on a number of different 
subjects. In his early forties, he keeps 
in excellent physical trim by neither 
smoking nor drinking, and receives spir- 
itual tonic in leading the famous Hubbell 
Bible Class of the First Baptist Church 
of Rochester which was organized by 
the late Walter S. Hubbell of Eastman 
Kodak Co. fame and taught by him for 
forty years, Mr. Duffus is also chair- 
man of the church board of trustees. In 
addition he gives generously of his time 
to the Y.M.C.A. where he was secre- 
tary of the board of management for 
six years and now runs a class of public 
speaking; and to the Rochester Boy 
Scouts of which he has been a district 
commissioner since 1931. A stamp col- 
lector himself. he is scouts’ examiner 
for the merit badge in this hobby. His 
collection includes 20,000 stamps world- 
wide. 

Many Educational Activities 

Mr. Duffus is noted for his educa- 
tional work. Not so long ago he ran 
a three months’ insurance course for 
the Rochester chapter of the American 
Institute of Banking covering technical 
and production angles of fire and casu- 
alty lines. Every bank in the city had 
from two to five of its mortgage and 
trust department staff regularly in at- 
tendance. He also taught the insurance 
class of the Rochester Y.M.C.A. for two 
years and aéclass of the Underwriters 
Board of Rochester last year. In addi- 
tion to presidency of that organization 
he has organized its speakers’ bureau 
from which any civic body in town can 
obtain an expert for safety or insurance 
meetings, This bureau has as its 1938 
objective to put an insurance speaker 
on the program of every convention held 
in Rochester this year. He is also chair- 
man of the speakers’ bureau of the 
Rochester Chamber of Commerce. 

The Rochester Board also maintains 
a broadcasting committee and Mr. Duf- 
ms was chairman of it for three years. 

Likewise he is active in the Rochester 
Speakers’ Club, a lively organization 
which meets regularly. Mr. Duffus was 
one of its organizers and a past presi- 
dent. His ability as a speaker has spread 
to the Rochester Business Institute and 
as a member of its faculty he lectures 
twice a week on insurance. 

It would be difficult to say whether 
he is more interested in public speak- 
ing than he is in insurance but he in- 
sists that never in his after-dinner speak- 
ing career has he tried to capitalize his 
business. He is now secretary of the 
James Johnston Agency, Inc., in which 
office former Vice-President Frank 
Burke of the Home of New York had 
desk space when he was an_ upstate 
special agent for the company. 

A Former Shoe Salesman 

Mr. Duffus was a shoe salesman for 
cight years—1916-24—before centering the 
insurance ranks, with time out for two 
years A.E.F. war service. Before that 
he was in a shoe factory, having left 
school at the age of 14. He realized his 
educational limitations and set out de- 
terminedly to study salesmanship, then 
public speaking, on the theory that the 
man who talked poorly rarely sold well. 
He made a few public addresses before 
small groups, more or less as practice, 
found himself casy on his feet, fluent of 
tongue, and soon began to broaden out. 

In the meantime he was rapidly learn- 
ing the insurance business. At the ad- 
vice of John Eglof, agency supervisor 
of the Travelers, he took the training 
course for field assistants in the Sum- 
mer of 1924 and for the next four years 
traveled the western New York terri- 

(Continued on Page 38) 








ee Mhasier Picked 


For Agents’ Convention 


ITS ONLY OUTSIDE SPEAKER 


His Topic at Hot Springs Gathering T, 
Be “Casualty and Surety Public 


Relations” 


Ray Murphy, assistant general 


ager of the Association of Casualty § 
Surety Executives, will address the 
tional Association of Insurance Agents 
at its mid-year meeting at Hot Springs 
Ark., the week of May 1, on the subject 

“Casualty & Surety Public Relations’ p 
He will appear on the first convention 
program, Wednesday morning, May 4. 


As the only speaker outside 
tional Association leaders on the 
gram, and because innovations i 
casualty and surety business have 


duced a major portion of the news in 
the insurance world within the past six 
months, Mr. Murphy’s remarks will be 
awaited with more than usual interest 

newcomer to casualty organization 
ranks, but well-known to insurance 
through his forceful administration a; 
Insurance Commissioner of Iowa, he bhe- 
gan his duties with the association in 
February, recognized at that time asa 
“major step in the association’s program 
to advance the public interests of the 
stock casualty and surety _ business” 
Since his appointment, he has been do- 
ing public relations work in the field, an/ 
has spoken before several insurance 


groups. 


He has held many clective and civic 
positions, and his activities in American 
Legion affairs won for him the post of 
national commander in 1935, the year 
he also assumed his duties as Iowa com: 


missioner. 


Lately, Mr. Murphy has been studyin; 
governmental conditions with the Wast- 
ington office of the Executives Associa 
tion, and is fast becoming acquainted 
with leaders in the casualty and surety 


field and their problems. 








AETNA’S A. & H. SALES HELP 


Pocket Size Booklet With Illustrations 
Builds Up Method by Which 


Sales Can Be Closed 


On the eve of Accident & Health In: 
surance Week the Aetna Life has pre- 
pared and distributed to its field repre: 
sentatives a booklet called “Every Da 


of Your Life.” 


The booklet is described as an illus 
trated sales talk based on recognize 
fundamentals of successful selling. Near. 
ly half the space on each of its twelv 
pages is occupied by illustrations, the 
remainder by brief reading matter i 


large, easily read type. 


The need for financial protection 
against accidents is presented in logical 
and convincing sequence, but accident 
insurance is not mentioned until the sev 
enth page is reached. At that stage !! 
has been demonstrated that the prospec’ 
is exposed to accidents every day of his 
life. Then, point by point, the prospec 
is shown what the consequences of a 
accident may mean in bills for hospita, 
medical and surgical expense and nurses 
fees, in Joss of income, and in loss # 


limbs, sight and life. 


A supplementary booklet — contait' 
complete instructions for using the vist 
sales plan, including a _ suggested af 
proach and close. A pocket in the bac 
cover accommodates a condensed att 
manual and blanks for outlining specifi 


coverages. 





INSURANCE FOR CYCLISTS 

At the suggestion of an inquest ju! 
at Bury, England, a recommendation h# 
been forwarded to the British Transpo 
Ministry that some method of insurant' 


for bicyclists should be introduced. 


coroner said he was in full agrcemet}y 
with the suggestion. The inquest w 
on the body of a woman who died afte 


being knocked down by a cyclist. 


stated that she was in poor circumstent 4 
and that the burial expenses would hav] 


to be borne by a charitable society 





Apion nieces ea ey 














ntion 


»>EAKER 


ering To ; 
| Robert Steinemann Sees Surety Companies as Promoters of 


ublic 


ral iman- 
sualty & 
the Na- 
e Agents 
- Springs, 
ie subject 
elations” 
onvention 
May 4. 
> of Na. 
the pro- 
s in the 
lave pro- 
news in 
» past six 
Ss will be 
| interest 
Zanization 
insurance 
ration a 
va, he be- 
ciation in 
time asa 
$ program 
ts of the 
business,” 
been do- 
field, and 


insurance 


and civic 
American 
1e post of 
the year 
[owa com: 


n studying 
the Wash 
s Associa: 
acquainted 
und surety 


S$ HELP 


lustrations 
Which 
l 

Health In: 
e has pre 
ield repre: 
Every Day 


s an. illus 
recognizel 
ling. Near. 
its twelve 
ations, the 
matter 1 


protectiot 
1 in logical 
it accident 
til the sev 
at stage !! 
he prospect! 
day of hi 
1e prospec 
nces of at 
or hospital 
and nurs¢ 


t 


in loss 0 
t  contaitl 
x the vist 
gested ap 
in the bad 
lensed raft 
ing specifi 


CLISTS 
nquest ju 
ndation hi 








o died a 


jor au 
+ Robert Steinemann developed an address 


bina 


April 15, 


— 


Pe waseminase hte = 
pre: aits-o 











en ae 
THE EASTERN 4 
UNDERWRITER === 












— 


Preservation of Democracy Said 
To Rest on Adequate Accountancy 


Better Qualified, More Honest Public Officials; Profligate 
Spending Linked With Absence of Auditing 


ns for boondogeling and pennies 
the 


Mill 
1 liting was theme on which 


the bureau confer- 
ence on municipal accounting and _ fin- 
ance, American Institute of Accountants, 
in Chicago, March 28, Mr. Steinemann 
is manager of the judicial and public 
official division, Fidelity & Casualty, and 
chairman, committee for better audits, 
Surety Association of America. He ob- 


before press 


' served that in order to protect them- 


selves against undue risk the surety com- 
panies must investigate applicants for 
bonds. In so doing it becomes the aim 
of the surety companies to help provide 
the various political subdivisions and the 
Federal Government with honest, com- 
petent staffs of employes, managed with 
the same scrupulous regard for econom- 
ical and efficient performance that would 
be expected of similar employes in pri- 
vate business. 

Mr. Steinemann also dwelt upon the 
enormous amount of money collected and 
dispersed by public servants and offi- 


' cials, many of whom are unfitted and un- 


' democracy.” 


trained for their responsibilities. He said 
“that is the price we are paying for 
He made it even stronger 


-by adding, “Without an adequate ac- 


counting and auditing system democracy 
is doomed.” 


Bad Conditions General 
The speaker devoted much time to por- 
trayal of the bad accounting conditions 
that prevail all along the line, from the 


ilargest Federal undertakings down to 
those in the small political subdivisions 
of government, noting instances, like Vir- 


; 
- 
7 


H 


’ 


nape this 


ante 


{ 
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‘ ginia, where competent auditing of coun- 


ty treasurers’ offices improved conditions 
enormously. Mr. Steinemann continued: 

“Surety companies are unpopular with 
politicians and parasites because the 
companies continually insist upon having 
copies of audits and clearances of ac- 
counts. If a surety company obligates 
itself by signing a bond in behalf of a 
public official who handles funds, it is 


Sentitled to know what disposition the 


official made of those funds. Though the 
responsibility of the official is co-exten- 
sive with his surety, yet in the final an- 
alysis the surety company most always 
holds the bag, because few if any public 


; ag are sufficiently responsible finan- 
S cially, 


Why Surety Companies Are Attacked 
“Because surety companies refused to 
be stampeded into committing financial 
suicide they were called racketeers by 


>?rominent public officials and legislators. 


(There is no more honest business in the 
Whole world than the surety business.) 


90f what stuff are these public servants 





Shands that feed them? 


P ‘ialistic 


made that they should bite the honest 
; In a spirit of 
Spite, legislative bills are introduced pro- 
viding for a state bonding fund—a so- 
step grounded in malice—be- 


pallse, as in one instance, the pay and 
nileage warrants of legislators were held 


Se tcty business, 


i» by the proper requirements of the 
T venture to say that 


learly every threat of a socialistic state 
und is thus founded in dishonesty or 
Ipocrisy 

@ “It seoms to be the order of the day 

= Insult honest business, particularly if 

m' 's bic business. (There is more real 
enevolence and paternalism in so-called 
ig business today than was ever 
lreamed of by the idealists and wished 
rina Utopia. How many public bod- 
*s have voluntarily provided camps, 
lubs, aurants, hospitals and all kinds 


would have 


ociety 


of insurance against illness, injury and 
old age for their employes?) Stop and 
think of the millions of dollars that have 
been squandered by public bodies and 
pilfered by public officials, exclusive of 
the undiscovered losses. And yet when 
it comes to audits, showing where and 
how the taxpayers’ money was spent, 
legislators have the temerity to pass neg- 
ative laws reading: ‘The auditor of pub- 
lic accounts is authorized to deputize not 
more than eight competent accountants 
at salaries not to exceed $2,000 each per 
annum.’ What generosity and what mu- 


nificence! How penny wise and how 
pound foolish! 
“T think your chairman, George P. 


Ellis. covered the whole public official 
problem when, at the fiftieth anniversary 
celebration of American Institute of 
Accountants, he stated: ‘Recent embez- 
ziement cases in public office disclosed 
that poor accounting and auditing had as 
much to do with creating the situation 
as had the incompetence and dishonesty 
of public officials. Audits which fail to 
find existing shortages give guilty em- 
ployes a fecling of false security that 
leads them on to further thefts.’ 

“May I offer this toast from the sure- 
tv underwriters of America to the certi- 
fied public accountants of Amerie: 
‘More audits to you—better audits for 
And may the taxpayers of America 
benefit by both.” 


’ 
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E. A. LUTHER RESIDENT MGR. 





Handling St. Louis Territory for Na- 
tional Surety; New Offices Opened 
April 2; Harlow’s Status Changed 
Eugene A. Luther is now settled as 

resident manager of the National Su- 

rety Corp. in St. Louis with supervision 
over western Missouri and southern Tlli- 
nois territory. Formal opening of the 
company’s new offices in the Pierce 

building, that city, was held April 2 

with prominent local agents and brokers 

in attendance and with Manager B. J. 

Nietschmann of Chicago on hand. Mr. 

Luther was previously stationed in Chi- 

cago as regional agency director and is 

well known among mid-west producers. 

His predecessor in St. Louis was Lon 

W. Harlow who has resigned as resident 

vice-president to devote all of his time 

to his local agency, Lon W. Harlow & 





Co., which will continue as gencral 
agents for National Surety. 
NEW “FOLLIES” FOR BOSTON 


The Insurance Society of Massachu- 
setts will produce the Insurance Society 
Follies May 11 and 12 at Jordan Hall, 
Boston. The producer is Jerome H. 
Cargill Co., New York. The general 
chairman is John T. Orr, Employers’ 
Group; chairman program committee, 
Charles Powers, Travelers; chairman 
ticket committee. Fred Devereux, Pat- 
terson, Wylde & Windeler; chairman 
of publicity, Henry Valcourt, Fairfield 
& Ellis: chairman show committec, 
George Williams, London & Lancashire. 





SUFFICIENT BANK INSURANCE 


Fred H. Doenges, St. Louis manager 
Fidelity & Deposit, gave an address on 
“Difference Between Enough and Not 
Enough” at the annual Spring meeting 
of Group No. 11 of the Illinois Bankers 
Association held at Nashville, Tll., recent- 
ly. About 250 bankers were in attend- 
ance. During his discourse Mr. Doenges 


went into the question of under-insur- 
ance of bank staffs and banks paying too 
little for insurance. 


EXCESS COVERS 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 
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Murder Not Compensable 
Under Wisconsin Statute 
Judge Alvin C. Reis of the Dane 
County Circuit Court at Madison, Wis., 
has set aside the ruling of the Industrial 
Commission awarding $6,000 to Rose 
Blanche Pressinger, widow of Harry 
Pressinger, a director and secretary of 
the Jambor Tool & Stamping Co., Mil- 
waukee, who was shot and killed by 
John Jambor, vice-president and treas- 
urer of the company, in 1936. The com- 
mission held the company liable under 
the compensation act. Judge Reis said: 


“The case is the strangest one we 
have encountered under the act. Hold- 
ing a business concern liable for a 


planned murder, as indicated by the fact 
that Jambor had the gun conccaled on 
his person . would be practically to 
declare that common and premeditated 
murder is a risk of industry. We do not 
believe that the compensation law of 
Wisconsin was intended to insure against 
the crime of murder, except where it is 
clearly shown that the industry created 
this unusual and grave hazard .. .” 
Jambor shot and killed Pressinger and 
then took his own life at a directors’ 
meeting. Because the latter was plac- 
ing a stock certificate, at the request of 
Jambor, in a safe, at the time, the com- 
mission ruled that Pressinger at the mo- 
ment of the tragedy was in the course 
of employment rather than in an exccu- 
tive status. Judge Reis, however, holds 
that the injury did not arise out of the 
employment, which is essential to re- 
covery under the compensation act. 





29% DROP IN AUTO DEATHS 





Encouraging Record in 34 States for 
Jan. and Feb., Based on Data 
Compiled by Aetna C. & S. 

According to data just released by 
the Aetna Casualty & Surety automobile 
fatalities decreased 29% during the first 
two months of 1938 as compared with 
the same period of 1937. In the thirty- 
four states from which statistics were 
compiled, such deaths totaled 2,129 dur- 
ing January and February of 1938 as 
compared with 3,010 for the same period 
in 1937. 

Biggest percentages of decrease were 
shown in these states: Vermont, 44%; 
Maryland, 40%; D. of C., 39%; Massa- 
chusetts, 38%; Oregon, 38%. New Jer- 
sey’s fatalities were off 27% and New 


York’s 22%. 


COMPENSATION DENIED 

The Circuit Court of Dane County, 
Wis., has upheld the ruling of the State 
Industrial Commission denying a claim 
under the compensation act by Robert 
Peterman against Harry G. Doering Co. 
engaged in logging near Tomahawk, 
Wis., because his injury was caused by 
his own foolhardiness. The court said 
in part: 

“This is a new case in Wisconsin. Our 
Supreme Court, overruling an earlier de- 
cision, has held that an employe is en- 
titled to compensation when injured 
through the so-called horseplay of a 
fellow employe, but it has never yet al- 
lowed compensation where the man was 
hurt due to his own equine perform- 
ance.” 

Peterman intentionally, and purely in 


National C. of C. 
Insurance Program 


CREDIT, ACCIDENT AND AUTO 


O. J. Arnold, William B. Daly, Hubert 
O. Wolfe Will Be Speakers at 
Annual Meeting in May 
Because of the importance of insim 
ance in the credit structure of the coun 
try, that subject is given a prominent 
part in the activities of the Chamber of 
Commerce of the United States. Dur 
ing the twenty-sixth annual meeting of 
the Chamber, to be held in Washing- 
ton May 2-5, a special group sé 
will deal with important phases of in 
surance and the hazards which insu 
ance protects against will be discussed 
This insurance group session, which will 
be held May 3, will have as its theme 
“Present Factors Affecting Insurance.” 
The chairman of the conference will b 
O. J. Arnold, president, Northwestern 
National Life, a director of the Cham 

ber. 

Because of the interest of business as 
well as insurance in reducing hazards, 
a business man has been invited to de- 
liver an address, “Reduction of Health 
and Accident Hazards in Industry.” This 
subject will be presented by William B 
Daly, general manager Anaconda Cop- 
per Mining Co., which has over a lone 
period carried on an extensive program 
designed to eliminate as far as possibl 


ss'Oon 


hazards in its mining operations. Mr 
Daly will give particular attention to 
efforts of his company to reduce dust 
hazards. 


“Strike and Riot” Talk Scheduled 

Labor problems in recent months have 
created an increasing interest in insur- 
ance protection. Due to the charactc1 
of recent labor disturbances, new prob- 
lems have arisen in connection with in- 
surance coverage upon industrial plants 
where labor difficulties have existed 
Hubert O. Wolfe, Milwaukee, an insur- 


ance lawyer who has made a special 
study of this subject, will speak on 
“Strike and Riot Insurance Today.” 
\utomobile insurance legislation is 
still a live subject in a number of the 
states. In addition there has been in- 
creasing interest in safety programs 


which many feel are an important el 
ment in the automobile insurance prob 
lem. It was therefore decided to includ 
in the insurance conference a discus 
sion of “Trends in Automobile Insurance 
Legislation.” Under this subject it is 
planned to discuss safety programs which 
have been inaugurated to reduce auto 
mobile accidents, as wells as experienc 
under financial responsibility laws 
other legislation which has been enac‘c: 
in a number of the states. S. Bruci 
Black, president Liberty Mutual, Bos 
ton, will lead the discussion. 


and 


a spirit of bravado tried to show that hx 
was strong enough to stop the engin 
which operated the log jammer. He took 
hold of the shaft but as the temperature 
was below zero his wet glove stuck to 
the shaft and he was hurled to the 
ground. The commission denied com- 
pensation for the reason that Peterman, 
at the time of injurv, was not “perform- 
ing service growing out of and incidental 
to his employment.” 
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Phila. A. & H. Congress 
Scheduled for April 25 

D. S. WALKER COMMITTEE CHR. 

Auspiciously Laumahes ds. & H. Week at 


Benjamin Franklin Hotel; Four New 
Yorkers on Program 


With the theme song of “Prepare to 
Profit” and und the chairmanship of 
John F. Leibig, Continental Casualty, the 
Philadelphia Accident & Health Club has 
lined up an outstanding pee gram of 
peakers for its annual luncheon and 
sales congress to be held April 25, the 
pening day of Accident & Health Week, 
it the Benjamin Franklin Hotel. Seven 
pronunent spe akers are listed on the pro- 
gram, designed to draw an attendance 
larger than previous years. The commit- 
tee on arrangements, headed by D. S 
Walker, is composed of D. B. Fitzgerald, 
}. F. Leibig, E. J. Lynch, Wallace G. 
Payng I R. Snyder and Radcliffe 


Whitehead. The pro with emphasis 


1 A 
angles follows: 


eram 


Sales Angles Featured 

. K. Farrell, assistant secretary, Met- 

»politan Life, first speaker, will outline 
“Sources of Business as Observed by an 
Underwriter.” His address will be based 
upon a study cov g¢ hundreds of thou- 
sands of applications. 

F. G. Burgoyne, manager accident and 
health department in the New York of- 
fice of the Maryland Casualty, will stress 
the fact that while accident and health 
insurance selling entails hard work, that 
the agent or broker who will devote the 
necessary yi will find that his returns 
are satisfactory from a monetary stand- 

unt. 

Edwin Peake, president of Peake 


Brothers, Philadelphia insurance brokers, 


!! relate the manner in which accident 
ind health insurz ance can be used to build 
p clientele of a large general insurance 
business He will ilius trate his address 
by examples from his own experience. 

W. F. White, superintendent accident 
and health department, Globe, Royal and 
mot Indemnity companies, will talk on 
simplified selling, showing how the elim- 
ati f technicalities and confusing de- 
tails can make A. & H. understood and 
lesired by every individual 

R. F. Sheehan, general agent, Mut ual 
Health & Accident Association of Provi- 


insurance 


lence, will speak on A. & H. 


ts a career and will give the methods 
responsible for his agency’s success. 

Christian Selling, assistant secretary, 
Sun Indemnity, has as his topic, “Spot- 
ting Extra Commissions.” His paper will 
be a practical talk both of pocketbook 
appeal and design to aid producers in 
making extra money for themselves 

The final speaker will be D. W. Don- 
ey, production superintendent, A. & H. 
department, General Accisent, who will 
tell why he believes in accident and 
health insurance, 


Century Indemnity Makes 


N. Y. and N. J. Changes 


The Century Indemnity of the Actna 
Fire Group announced Monday that Spe- 
cial Agent Albert C. Thompson, who has 
been attached to the New York City 
office since March, 1936, has been trans- 
ferred to western New York State with 
headquarters at Buffalo. Mr. Thompson 
vill assist Field Manager Victor R. Mac- 
donald at Syracuse 

William F. Wilks, special agent in 
westerr New York State since May, 1936, 
has been transferred to the company’s 
Newatr k, N. J.. office to assist Field Man- 

Malcolm W. DeVesty At the sarn 
time Special Agent William A. Burns, 
who had been a men bet f the Newark 
field staff since May, 1937, has been 
transferred the New York City offices 

Through error The Eastern Under 
yriter in its issue of April 1 referred to 
the transferring of Mr. Thompson and 
Mr. Burns as Aetna Fire field changes 
vhereas they apply only to the Century 
Indemnity d not to the Aetna, World 


lire & Marine or Piedmont. 
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LEIBIG TALKS PREVENTION 
Suggests Ways he Which Accident And 


Health Salesmen Can Foster 
Corrective Measures 

\ddressing the April meeting of the 
Philadelphia Accident & Health Club Past 
President John F. Leibig, Continental 
Casualty, in a well planned talk, called 
upon accident and health men to take the 
lead in fostering accident and disease pre 
vention. Mr. Leibig took as his theme 
the statement made last year to the group 
by Dr. S. S. Huebner, Wharton School 
of the University of Pennsylvania, that 
insurance companies and agents, to be suc- 
cessful and render the proper service and 
remain in existence, must give prevention 
first and protection second. 

\lmost simultaneously with the an- 
nouncement by the Association of Casual- 
ty & Surety Executives of an extensive 
program for accident control Mr. Leibig 
told the Philadelphia A. & H. men that 
they should take the lead in sponsoring 
safety work, accident prevention and dis- 
prevention campaigns. “Originate 
safety weeks and sponsor accident preven- 
tion work in schools and among the gen- 
eral public,” he urged. Specifically he 
suggested underwriting research work for 
cure and prevention of disease. 

“Think what it would mean to the in- 
surance business if a scientist endowed by 
insurance companies found a cure for can- 
cer,” he said. Mr. Leibig also thought it 
would be a splendid move on the part of 
accident and health clubs throughout the 
country if they would endow one or more 
beds in local hospitals. 


ease 


11 Boxing Bouts Planned For 
C. & S. Club’s Entertainment 


Clarence M. Glenn, Standard Accident, 
in his capacity as secretary-treasurer of 
the Casualty & Surety Club of New York, 
has notified its membership that at the 


annual Spring party at the Downtown 
A. C., New York City, boxing bouts 
will be the principal attraction. The 


club has arranged with the A. A. U, for 
nine regular and two special bouts, and 
an extra prize will be given by the casu- 
alty-surety men for the best bout. Mem- 
bers and guests are requested to gather 
on the seventh floor at 6:30 p. m. where 
beer and appetizers will be served at no 
extra cost. At about 7 p. m. dinner will 
be served in the gymnasium followed by 
the bouts. H. P. Hall, Century Indem- 
nity, president of the club this year, was 
in general charge of arrangements. 
HEAD OFFICE CHANGES 
The Employers’ Liability announces 
that F. T. Jackson, assistant secretary, 
has been appointed assistant manager at 


the head office in London and W. H 
Scott has been appointed fire superin- 
tendent, 

Examinations 
(Continued from Page 18) 
mecting of the national association at 
Hot Springs, Ark. Commissioner Earle 


if Oregon at that time declared that the 
association’s examination plan would 
not be effective unless all states partici- 


pated. He asked Superintendent Pink of 
New York if he would participate and 
Mr. Earle wanted a “yes” or “no” an- 
swer. Ernest Palmer, who was presi- 
dent of the association then, said Mr. 
Pink might answer as he saw fit and in 


the course of his reply he said that New 
York could not and would not comply 
with the St. Paul resolution literally; 
that New York is compelled by law to 
examine its companies itself and certify 


to the reports of the examinations; that 
the same question arose before and thi 
attorney general of New York ruled that 
an examination conducted in New York 
by outside commissioners, such as was 
being proposed, would not be legal and 
could not be considered by the New 
York Department. 

Mr. Pink said also that if any state 
thinks a New York company is weak, or 


that it is not being supervised properly, 
or that the New York Department is 
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of this Company. 


ton Office and the. . 
of these taxes.” 
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WASHINGTON SERVICE OFFICE 


OR over twenty years this office has served the field force 
The following. from an agent in 
Porto Rico, is typical of many letters. 


“This matter was very well handled by the Washing- 
discontinued the charging 
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NEW AMSTERDAM CASUALTY CO. 


- NEW YORK 





hiding anything, it is easy to bring about 
a convention examination. He added 
that the only thing New York was op- 
posed to is wholesale examinations which 
cannot be conducted efficiently. He told 
the Western commissioners that they 
had no organization and no force to 
handle 900 convention examinations for 
the whole country; that New York has 
only 200 companies which under the 
western resolution are to be examined 
by the convention, (The national organ- 
ization of commissioners was then called 
the “Convention” whereas it is now 
called the “Association.”) Mr. Pink re- 
minded the Western commissioners that 
they have 600 or 700 companies in states 


where convention examinations were 
wanted. He said, “Why don’t you go 
ahead and examine them? You have 


examined only a handful by the conven- 
tion method.” Mr. Pink concluded by 
stating that his Department was per- 
fectly willing to try to work out a plan to 
meet the views of all but, he added, 
“You can’t force us; you can’t scare us; 
you can’t drive us.” 
What Started Controversy 

What brought this whole subject to 
the fore at this time was Commissioner 
Ham of Wyoming, acting as secretary of 
the so-called Western Conference of 
Commissioners, writing to a number of 
New York fire and casualty companies 
demanding that examiners of other 
states, in addition to those of the New 
York Department, participate in regular 
forthcoming examinations. The Western 
Conference comprises the eleven most 
westerly states. Commissioner Ham 
sought support for the association plan 
of examination by asking the companies 


to inform the New York Department 
that it is their wish that examinations 


be made according to “Mandates of the 
National Association of Insurance Com- 
missioners.” 

He claimed that New York companies 
draw millions of dollars in premiums 
from other states but that such other 
states have no supervisory powers over 
the New York companies, all examina- 
tions being made by New York. He ex- 
plained the association examination plan 
and the zone system. He added that 
“The New York Department is not co- 
operating in this plan.” 

Objections by Pink 

Some of the principal objections of 
Superintendent Pink to the present sys- 
tem of making “Convention” examina- 
tions is the financial burden placed upon 
small companies. He sees no good rea- 
son for employing examiners from many 
states when three persons could do the 
work just as well. Departments of most 
states charge $25 a day for each exami- 
ner, plus living and traveling expenses. 
The New York Department charges only 
the regular salaries of examiners plus 
a low per diem expense allowance. An- 
other objection is use of hired account- 
ants. Sometimes the same firm of ac- 
countants will have two men on one 
examin: ition, one representing one state 
and the other another state. 


Sales Breakfast For 

A. & H. Producer; 
IDEAS TO USE DURING WEEK 
Sponsored by New York Club; 24 Cer. 


tificates of Merit to Be Awarded on 
Results of Examinations 








A sales breakfast will be held Apri 
26 at Hotel Governor Clinton by the 
Accident & Health Club of New York 
The program will be short and the speak. 
ers will give a number of sales pointer 
as has been the custom. Experienc 
shows that these breakfast meetings ar 
of real value to those who will use whi 
they learn when they take up their day’ 
work. The speakers on this occasion wil 
be Captain William J. Pedrick, generd 
agent Equitable Society; John J. Blust 
general agent Continental American Life 
Lest Burdick, general agent Loyalt 
Group of companies in Massachusett 
and Rhode Island. They are all leat: 
ers in life, accident and health insuranc 
selling. 

Twenty-four producers who regular 
attended the lecture course at the Nei 
York Chamber of Commerce qualified fa 
certificates of merit because of their high 
rating on the examination which was hel 
at the fifth and last lecture of this sem 
ester. This certificate is definite indice 
tion of satisfactory results gained }) 
those who attended. In addition to rec 
ognizing the qualifications of those wh 
have won them they will aid material 
these individuals in their sales work. 

The certificates will be awarded 
Leslie W. Winslow, president of the Nev 
York Club at noon hour on April 2 
the day of the sales congress. Form 
notice will be sent to those who qual: 
fied to be present and it will be to th 
advantage of their producer friends 
attend also. 


Says Big Bill 


(Continued from Page 17) 


about Norfolk he joined a_ minsttt 
troupe of colored singers as bass solois 
This group, known as “The Famous Tet 
nesseans,” toured many states. He a 
rived in Hartford in 1880 during a bli 
zard and for a time gave concerts " 
surrounding towns, 

He decided to live in Hartford a 
his first job was as house man for A. 
Jilson, an official of the Phoenix Fit 
He became an employe of the Aett 
Life in 1888, first position being that “ 
night elevator operator. Next, he. becat 
janitor of the building and was final! 
relieved of janitorial duties to becot 
personal attendant to Governor Bulkelé! 

In the passing years he has met ma! 
hundreds of insurance men upon al 
whom he has left a pleasant imp: essio® 
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New “Discovery Bond” Designed to 
Fill Fidelity Business Need | Confer 


WITH US 
Has Had Stimulating Effect on Bonding Business; Latent Loss ome Risks 
e A e e ege ¥ ° CASUALTY 
Cover Available; Continuity Facilitated; Allocation sureery A. W. MARSHALL & CO. | Qc: 
Of Loss Items Lessened MARINE One of New Jersey’s Leading General Agencies 111 JOHN ST 
LIFE 31 CLINTON STREET, NEWARK, N. J. Tel.: BEek. 3-5164 


The new “discovery bond” originated 

by the American Surety had a stimulat- 
ing effect last week in fidelity bond 
production and home office circles. Some 
ona -five newspapers throughout the 
United States carried the initial an- 
nouncement of the new bond and agents 
and branch managers of the American 
Surety and New York Casualty, its af- 
filiate, report an encouraging response 
from the public. Of even more signifi- 
cance, the Towner Rating Bureau mem- 
bers in session last week discussed the 
new bond form at length, and for the 
wood of competitive conditions suggested 
that in its use by companies other than 
American Surety it would not be ad- 
visable to broaden the form by adding 
a discovery period. Also discouraged 
was increasing of the amount of the 
automatic coverage on dissimilar posi- 
tions. In other words, the Towner atti- 
tude is that its members are at liberty 
to duplicate the American Surety’s cov- 
crage but should not add these broad- 
ening features. 

The day before the “discovery bond” 
was announced the American Surety 
gathered field men at three strategic 
centers—Cleveland, Detroit and Phila- 
delphia—and released to them details of 
the new form. The reaction was en- 
thusiastically favorable and the step was 
hailed as a progressive bond in keeping 
with the trend of the times. Endorse- 
ment of bankers was also obtained. The 
announcement the following day is re- 
ported to have taken other companies by 
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surprise but they acted quickly in fa- 
iniliarizing themselves with the new 





cca” “Ga ae Gk ae le aco i ag etceng cheer to show just bond is transferred to another surety, 
companies decide 40 tenae the: Ween W “3 _ — changed, lhe difference any discovery period, particularly a long 
"see eA lg “e argcly that w eo present bonds cover one, often proves harmful to an employer 
tices ailiih cones caiaiadiod ’ losses sustaine< while coverage is in because of the necessity of proving cer- 
ating. force and discovered within thirty-six tain losses to the full satisfaction of old 

Covers Latent Fidelity Loss months after cancellation (applicable, and new sureties, and because of the 
when coverage is decreased, to the can- possible necessity of dealing with the old 
celled portion from the date of de- surety regarding claims under the old 
crease)”, the new bond covers losses bond years after its cancellation. The 
“whensoever sustained but discovered  climination of the discovery period will 
while this bond is in force.” place the employer in the favored posi 


Four major problems encountered in 
writing fidelity bonds, namely: latent 
losses, continuity, cut-off period, and al- 
location of items of loss, are all believed 
to be successfully and fairly solved by 


the “discovery” bond. In this form latent In connection with cancellation, the tion of looking only to the new surety 
fidelity loss coverage is made available, Surety continues to be liable for loss as respects any loss thereafter discoy 
continuity is given without superseded Caused prior to cancellation by any em- cred. 
suretyship riders, the application of the ploye who has occupied a position for Discovery rights where coverage of an 
cut-off period is ‘simplified, and the nec- Which coverage has been cancelled as employe is cancelled are broadened to 
essity for allocation of items of loss has long as the bond as an entirety con- give the employer the remaining life of 
been largely removed. tinues in torce, except that if the em- the discovery bond within which to dis 
The solution of these problems has ployer cancels a position from the sched- cover loss caused by such employe. The 
been accomplished by an exchange of the ule but continues such position without exception is where the coverage of an 
possibility of recovery during a specified bond, the surety shall not be liable for employe is cancelled and the employ: 
period after cancellation as respects loss discovered after such cancellation. js retained in the service in another posi- 
losses caused while an employe was Cancellation of coverage of a position tion without bonding his successor, where 
bonded, for the possibility of recovery by the employer and the continuing of the right to claim under such coverag 
during the life -< the bond as an entirety the position without bond cancels cover- ceases immediately. 
for losses caused by the employe prior age immediately only as respects the As respects acts of the surety or cir- 


to the time he wae Reneee, See £e- ak eae : thi Fake a oe cumstances not within the control of the 
change is considered to be favorable to us 1S a situation within the control of  amnployer, the cut-off does not apply. 


the insured. Insurance of back liability the employer, the method of operation This is the reason for giving the em- 


(not previously insured) has been cur- is equitable. ployer sixty days after cancellation by 
rent in other lines. However, in fidelity, Meaning to Employer the surety of the bond in its entirety. 
up to this time, the practice has been The employer will give up the discov- “We do not want to penalize the em- 
limited and restricted. ery period following cancellation of the Ployer by means of an immediate cut-off 
Some Major Changes bond in its entirety but this will be Which would not be within his control,” 

An analysis of the new bond form by advantageous unless he decides to drop the company says. 
clauses, as against the ordinary broad form , fidelity coverage altogether. Where the Another possible disadvantage to the 
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Items from Financial Statement of December 31, 1937: | 


Capital 4 te BE BS ome le Gre pe er So H 
a a a a ee | 
Loss Reserve . . . 2 © © © © + © © «© «+ + 5,782,928.73 H I 
Premtem Reserve . . 2.6 « 3 + t © % © 6» 2OGS 557 O77 H I 
All Other Liabilities . . . 2. . 1... + +) « © 856,253.72 | 


Total Admitted Assets . . . $15,288,653.16 | 


Securities carried at $936,506.03 are deposited 
in accordance with law. 
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employer is making the cut-off imme 


diate as respects decreases 
Advantages Enumerated 
The disadvantages referred to are 


largely potential. Opposed to them are 
many advantages which should appeal to 
all employers. In the first place, the 
employer now without fidelity protection 
is brought up to date with the payment 
of a single premium, previously not pos- 
sible. A simpler contract is given since 
the complicated subject of superseded 
suretyship riders is eliminated and the 
possibility of overlooking securing con- 
tinuity is likewise eliminated. The prov- 
ing of a claim is simplified since (save 
where fidelity bonds have been carried) 
it is not necessary to allocate items of 
loss to bonded periods. The question of 
how much coverage is given has been 
simplified because it is alwavs the last 
amount specified in the schedule 


All employers will be interested in 
these features, not previously purchas- 
able: 

(a) Retroactive coverage—prior to the effec 
tive date of the bond—as respects all bonded 
employes and those qualified for automatic cov 
erage. This likewise applies to increases in 
liability, the amount of the increase immediately 
applying retroactively, 

(b) Reinstatement and preservation of th 
right to discover loss caused by former em 
ployes while previously bonded. 

(c) Increased discovery rights as_ respects 
employes cancelled from the schedule, the em 
ployer having the remaining life of the discov 
ery bond during which to discover loss except 
ing where the employer drops coverage on the 


employe and position but retains the employe in 
the service. 


Meaning to Agents 


Discussing this point the American 
Surety says: “During the last two or 
three years a number of fidelity bond 
campaigns have been conducted. While 
the results have been encouraging, it is 
evident that to increase the demand 
agents must be equipped with a new type 
of fidelity coverage which will better fit 
the needs and prove of greater attraction 
to employers. 

“Fidelity losses in the United States 
are variously estimated at two hundred 
million to four hundred million dollars 
annually. Notwithstanding this, many 
concerns still operate without fidelity 
coverage thereby running the risk of 
discovering, at any time, a serious loss 
due to the unexpected dishonesty of a 
trusted employe. Until now, such con- 
cerns have been able to buy protection 
against future acts of dishonesty only; 
there has been no coverage available 
against losses previously committed but 
not yet discovered. 

“Now the discovery bond permits em- 
ployers to obtain this important back 
protection as respects bonded employes. 
By the purchase of the discovery bond 
covering all officers and employes having 
duties of responsibility, the employer is 
immediately brought up to date because 
the protection applies to losses discov- 
ered thereafter whensoever committed 
by a bonded employe. 

“This new form of coverage will ap- 
peal to the large number of business 
concerns which up to this time have not 
been convinced of the need of dishonesty 
insurance. It will give agents a new in- 
strument with which to work, presenting 
an opportunity for the development of 
much new business and consequent re- 
newal commissions for years to come.” 





A. KALMYKOW, JR., ARRIVES 

Andrew Kalmykow, occupational dis- 
ease expert, Association of Casualty & 
Surety Executives, is receiving congratu- 
lations upon the arrival of his first 
child, a son, Andrew, Jr., April 7. 


KENNETH F. RAITT DEAD 

Kenneth F. Raitt, secretary Orient In- 
surance Co., Hartford, died April 11, age 
45. He was born in Fitchburg, Mass., 
and was a graduate of Dartmouth. He 
was employed by the New Hampshire Fire 
and the London & Lancashire before en- 
gaging with the Orient. 











‘Recent Court Decisions 


BY JOHN SIMPSON 


Robbery “Change in Risk” Clause 
Action was brought on a robbery pol- 
icy covering a jewelry store “while the 
custodian and at least other em- 
ploye of the assured are on duty there- 
in.” The policy provided for a “Change 
in Risk,” carrying a reduced coverage “if 
the insured is unable, because of an un- 
foreseen contingency beyond his control,” 
to do any of the things required by the 
declaration. The insured claimed on the 
policy in the alternative of these two 
coverages. The defense was that only 
one employe was on the premises when 
the robbery occurred, and that this was 
not due to an unforeseen contingency. 
The robbery occurred at 8:15 a. m. 
Only one person was present, the cus- 
todian of the store. There were two 
other employes. One, as he had done 
before, had come to the store, but had 
gone across the street to a restaurant 
for his breakfast. The other, a porter, 
had been sick, and was late in arriving. 
The Fifth Circuit Court of Appeals, 
Daiches v. United States Fidelity & 
Guaranty Co., 93 F. (2d) 149, said that 
the argument that the porter’s absence 
was an unforeseen contingency disre- 
earded the controlling fact that whether 
it was or was not such a contingency, it 
did not render the insured unable to 
maintain the service required. The cus- 
todian could either have delayed open- 
ing the door and safe until the other 
employe had had his breakfast or got 
the other employe to remain in the store 
until the porter or another employe ar- 


one 


rived. Judgment for defendant in the 
Federal District Court for Northern 
Texas was affirmed. 
* * * 
Drowning at Beach 
Action was brought on an accident 


policy covering “particularly death (d) 
the result of accidental drowning while 
swimming at a public bathing beach dur- 
ing the time that a life saver is on duty, 
and not otherwise.” Insured was last 
seen on an afternoon in July, 1935, 
swimming in the ocean at Atlantic City, 
where two life guards were on duty. 
He was never seen to come ashore nor 
seen elsewhere thereafter. The Penn- 
sylvania Superior Court held, Herold v. 
Washington National Ins. Co., 194 Atl. 
687, that the action was not prematurely 
brought because instituted before seven 
years had elapsed from the date of the 
alleged accidental death. The evidence 
tending to show that insured was sub- 
jected to specific peril or serious danger 
on the day he was last seen or heard of 
was held sufficient, if believed by the 
jury, to support a finding that he was 
accidentally drowned on that day, al- 
though his body was not recovered. The 
case was one of fact for the jury. Judg- 
ment for plaintiff was affirmed. 


* * * 
Loss by Employe’s Dishonesty 
In an action by George S. Van 


Schaick, as Superintendent of Insurance 
of New York State, as rehabilitator of 
the Lawyers Mortgage Co., against the 
American Surety Co., the New York 
Appellate Division holds, 299 N. Y. S. 
908, that a loss by dishonesty of insured’s 
employes which occurred before the ex- 
ecution of a bond by the American Sure- 
ty indemnifying the insured against “the 
direct loss of any money or securities 
held by the insured as bailee, trustee or 
agent and whether or not the insured is 
liable therefor through any dishonest act, 
wherever committed, of any of the em- 
ployes,” is not included within its pro- 
visions. Such a bond protects the in- 
sured against the loss of property, 
though it be the property of others, re- 
sulting from the dishonesty of insured’s 
employes. Judgment dismissing the 
complaint was affirmed. 


Roy A. Duffus 


(Continued from Page 34) 


tory for the Travelers. In 1928 he joined 
the Johnston Agency as manager of its 
casualty department and a year later was 
promoted to secretaryship. His associ- 
ates include Austin F. Grab, president 
of the agency, who celebrated his twenty- 
fifth anniversary with the agency on 
April 8; Robert F. Woerner and Leon- 
ard H, Henderson, vice-presidents, and 
Philip C. Goodwin, treasurer. Compa- 
nies represented as general agents in- 
clude the Eagle Indemnity, American 
Surety (since 1880) and the Home of 
New York. 

His many activities have brought Mr. 
Duffus and his firm considerable promi- 
nence in the upstate insurance commu- 
nity, and so it was not surprising that 
he was picked by the National Associa- 
tion of Insurance Agents a few years 
ago to be chairman of the program and 
entertainment committee for its conven- 
tion held in Rochester. Quick to sense 
the potentialities of the Business Devel- 
opment Office movement, Mr. Duffus 
was selected by the New York State 
Association of Local Agents to be chair- 
man of its educational and business de- 
velopment committee. He is also re- 
gional vice-chairman of the Dauwalter 
Office. 

His election to the Rochester Board’s 
presidency came early this year and is 
one of the highest honors bestowed by 
the city’s insurance fraternity. He has 
been a director of the Board for the 
past eight years. Among other activities, 
Mr, Duffus has supported its educational 
committee’s round table meetings at the 
Friday noon hour and reports an aver- 
age attendance of twenty-five to forty 
members with frequent outside speakers. 
This idea is undoubtedly an outgrowth 
of the weekly round table gatherings 
held by members of the Johnston Agen- 
cy staff. Away from the office they 
spend an hour in a restaurant once a 
week on mutual (and other) business 
problems, and also discuss about ten of 
the questions from the Ohio state agents’ 
examination questionnaire each week. 
Not only do such educational periods 
train the office employes to answer more 
intelligently the questions put to them 
in the absence of the partners but every- 


one learns to manage his own time 
better. 
Definite Ideas on Production 
Mr. Duffus has some definite ideas 


on the production of business and _ is 
generous in passing such information 
along to others. At a company con- 
vention held not so long ago he said 
that an agent’s best prospects are his 
present customers. He believes that on 
the average about 5% of a producer’s 
policyholders have public liability insur- 
ance; 3% have burglary insurance; 1% 
have contingent liability insurance; 4% 
have the supplemental contract ; 5% have 
U. & O. or rents insurance; 3% have 
personal accident insurance. 

He says: “In our office we estimate 
that we have sufficient prospects among 
present customers to keep six men busy 
for five years. No cold turkey. They 
could work on needed lines, for present 
customers. Those customers know us. 
We know them. They are acquainted 
with our service. Fair settlements have 
built good will in many cases.” 

Mr, Duffus recommends delivering re- 
newals in person where possible. The 
alert agent in so doing will have with 
him a list of all of that client’s insur- 
ance. “Our office has two prospect 
cards,” he says. “One is for personal 
business. It lists all of the lines needed 
by the average individual. The other 
lists the various lines needed by business 
concerns and owners of rented property. 
They aid in explaining lines not already 
covered. There is a place for the expira- 
tions of lines written by other agents. 
From the cards we can intelligently so- 
licit additional business in order of its 
importance to the assured. Some day 
such cards will be available through our 
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R. V. GOODWIN FOR PRESIDENT | 
te 


Slated for This Post April 20 in Empire | 
State Society, Sons of the Amer, | — 


Revolution; Crewe Treasurer 
Captain Richard V. Goodwin, vice. 
president, Fireman’s Fund Indemnity jin 
charge of its Eastern Department, js 
slated to be elected president of the 


RICHARD V. GOODWIN 


Empire State Society, Sons of the Amer- 
ican Revolution, on April 20, day of the 
annual election. Captain Goodwin is 
now serving as first vice-president. 

Captain Rexford Crewe, production 
manager, New York office, Hartford Ac- 
cident & Indemnity, is slated for elec- 
tion as treasurer of the society, and 
Col. Henry B. Fairbanks, insurance 
broker, is on the list of managers to be 
elected. 





COMPETENT EVIDENCE VITAL 
In the case of Leo Bonham v. South- 
ern Rock Asphalt Co. the Oklahoma 
Insurance Fund and the State Industrial 
Commission, the Oklahoma Supreme 
Court ruled that when, in a proceeding 
to obtain compensation, the competent 
evidence offered by the claimant upon 
the issue vital to his claim, is insuff- 
cient to sustain an award in his favor, 
it is not in error for the Industrial 
Commission to so find and to deny the 
claim. 


AMER. LEGION MEETING 
Insurance Post No. 1081, American 
Legion, New York City, will hold its 
next reguiar dinner meeting April 19 
at the Maybelle Restaurant, 190 Pearl 
Street. 








companies. Survey sheets help, but they 
are bulky. 

“Let us remember that our client ex- 
pects us to protect him properly. If we 
fail, one of two things will happen. A 
loss will occur, with no coverage. ‘That 
will embarrass both your client and 
yourself. Or, some newcomer, or at- 
other competitor will convince your cli- 
ent that you have failed him on an 
important coverage. He will get the 
business, That will be embarrassing t0 
you.” 

Recommendations 

Summing up his talk on this occa- 
sion Mr. Duffus set forth the following 
six points which if observed by local 
agents should mean success to them: 

1. Know your business better than the other 
fellow. 
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2. Prospect every day. 

3. Go on record for complete coverage wit! 
every client. 

4. Mention the service and stability offered 
by your company. Fs 

5. Keep up-to-date expiration lists, including 
cars financed and insured by the finance com 




















pany. 

6. Keep working. 
low. 
uct is, 





Don’t knock the other fel: 
Tell your prospect how good your prot 














